STATE BOARD oF Drpostr
S1aty, oF Omo Members.

Josh Mandet, Chairman
Treasurer of State

Mike DeWine
Attorney Generaf

Minutes of the meeting of the State Board of Deposit held February 24, 2011 at Prave Yis
10:00 a.m. in the Office of the Treasurer of State. Auditr of State

MEMBERS PRESENT: Seth Metcalf, representing Treasurer of State Josh Mandel
Kim Murnieks, representing Attorney General Mike DeWine
Brenda Rinehart, representing Auditor of State Dave Yost

OTHERS PRESENT: Bill Bishilany, Treasurer of State
Jennifer Day, Treasurer of State
Gordon Short, Treasurer of State
Mike Fracassa, Treasurer of State
Sue Hamilton, Attorney General
Sheryl Klein, Treasurer of State
Seth Unger, Treasurer of State
Jane Wolfe, Treasurer of State
Betsy Zimmerman, Treasurer of State
Kyana Pierson, Treasurer of State
Ryan Bilsky, Treasurer of State
David Baird, Bank of New York
Stacey Cumberlander, Secretary

The Secretary of the State Board of Deposit has complied with section 135-1-01 of the
Administrative Code concering notice of the meetings of the State Board of Deposit.

Mr. Metcalf asked for a motion that the reading of the minutes of the State Board of Deposit
meeting held January 27, 2011, which had previously been distributed to the members be
dispensed and that the minutes be approved. Ms. Rinehart made the motion to approve the
minutes and Ms. Murnieks seconded. The motion was approved.

OLD BUSINESS
There was no old business to come before the board.

NEW BUSINESS

ECONOMIC OUTLOOK / INVESTMENT

Mr. Short presented an overview of the investment philosophy. The investment objectives are
preservation of principal, maintenance of liquidity and to maximize return. The Federal Funds
target rate remains flat at 0-.25%. The Federal Funds rate will continue to remain flat due to
subdued inflation and elevated unemployment. Core CPI (Consumer Price Index) is the primary
measure of inflation. Core CPI came in higher than expected at (.2% compared to 0.1% in
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December. Core PPI (Producer Price Index) data for J anuary 2011 was higher than expected at
0.5% compared to the 0.2% reported in December. Total inflation is expected to remain subdued
for the next three years according to the January meeting minutes from the FOMC (Federal Open
Market Committee). Ohio housing data for January is unavailable until March. Mortgage
applications rose for the month. Mortgage rates have continued to climb which could slow the
potential for housing recovery. Housing starts were up in J anuary 14.6% compared to a decrease
of 4.3% in December. Building permits were down 10.4% in J anuary compared to an increase of
16.7% in December. Unemployment for January fell to 9.0% from the 9.4% reported for the
month of December. The jobs report for January was discredited due to market conditions and
winter weather that affected much of the country. The strategy 1s to cautiously balance safety,
liquidity and yield by investing in short term securities.

Under new business a report of eamings credit balances was presented to the board. Ms. Rinehart
would like to have more historical information that would reflect what the eamings credits were
in the past compared to what they are now. This information will be provided to Ms. Rinehart
prior to or at the March 2011 board meeting.

RATIFICATION OF THE INTERIM FUNDS
Mr. Metcalf asked for a motion for the Board to ratify $5,811,324.566.92 as interim funds for
January 2011. Ms. Murnieks moved and Ms. Rinchart seconded. Motion carried.

CERTIFICATION OF BOARD EXPENSES

In accordance with Section 135.02 of the Ohio Revised Code, the Chairman and the Secretary of
the State Board of Deposit certified that the necessary expenses of the Board which represent
KeyBank banking fees for December 2010 were $75,131.00 and KeyBank banking fees for
January 2011 were $90,127.75. KeyBank Trust banking fees for January 2011 were $7,544.67.
Fifth Third banking fees for ODNR Maumee Bay were $73.38 for December 2010 and $73.08
for January 2011. Fifth Third banking fees for ODNR Wapakoneta were $59.60 for December
2010 and $56.37 for January 2011. Fifth Third banking fees for ODNR Akron were $64.11 for
December 2010 and $63.06 for January 2011. Ms. Rinehart made a motion to authorize the
Chairman to pay these expenses from the appropriations for that purpose. Ms. Murnieks
seconded.
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There being no further business to come before the Board, M;;,Metcalf adjourned the meeting.
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hMike DeWine
Attorney General

Dive Yuost
Auditor of State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses ot the Board, which represent KeyBank banking fees for the month of
February 2011, are $103,719.20.
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KEYBANK
OH-18-07-0205
88 EAST BROAD STREET
. COLUMBUS, OHIO 43215
TREASURER OF STATE DATE: March 22, 2011
REGULAR ACCOUNT OFFICER: LXM3B
30 E BROAD ST 10™ FLOOR ANALYSIS PERIOD: February 2011
COLUMBUS, OHIO 45216-1140 KEY ACCOUNT: 14511001050
ACCOUNT ANALYSIS INVOICE
INVOICE INVOICE PAYMENT OUTSTANDING
NUMBER DATE PAYMENT DATE ADJUSTMENTS INVOICE BALANCE
11020001415 02-28-2011 $103,927.32
less fee vartance 208.12
$103,719.20
TOTAL QUTSTANDING INVOICE BALANCE: $103.719.20
LESS TOTAL PAYMENT RECEIVED;
TOTAL AMOUNT DUE: $103,719.20

** PLEASE MAKE TIMELY PAYMENTS ON YOUR ANALYSIS INVOICE. INVOICES WHICH ARE 60 *
** DAYS PAST DUE WILL BE DIRECT DEBITED FROM YOQUR DDA ACCOUNT AND WILL INCUR A $30 **
** PAST DUE SURCHARGE. PLEASE CONTACT QOUR COMMERCIAL CLIENT SERVICE CENTER, YOUR **

** CASH MANAGEMENT SALES OFFICER, OR RELATIONSHIP MANAGER WITH ANY QUESTIONS. ok
TREASURER QOF STATE OF OHIO TOTAL AMOUNT DUE  $103,719.20
ACCOUNT NUMBER: 14511001050 AMOUNT ENCLOSED:

MAIL PAYMENT TO: KEYBANK NATIONAL ASSOCIATION

ATTENTION: CANDY SCARBERRY
88 EAST BROAD STREET, 2° FLOOR
COLUMBUS, OHIO 43125
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h B el 2 Account Analysis Statement
. 4910 Tledeman Road February 2011 ﬁﬂ
Brookiyn, OH 44144-2309 ==
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"TREASURER OF STATE
ATTN AMER AHMAD
30 EBROAD ST
COLUMBUS OH 43215-3414
Relationship Overview: *“TREASURER OF STATE
| Balance Summary } e oo . _.. |BllingInformation |
" Average Ledger Balance {$164,619,625.89i ! Settlement Cycle Monthiy |
LESS: Average Float ($25,682‘62070 payment Method ]nvo]ce
; Average Collected Balance ($190,302‘246.59 Blllmg Account xxx)(xx)o(mmg
: _ i Daysin the Month 28]
| Average Negative Collected Balance {$494,706,024. 79{ -
- Average Positive Collected Balance $304,403,778. 201
| LESS:Compensating Balance ($303,557 044, 38]
i Balance Awvailable to Support Services $846,733.82
| LESS: Balance Needed To Support Services {$452,703,386. 83)|
Balance Deficiency For Eligible Services.  ($451,856,653.01)
 Service Charge Summary ~~° T T
\ Service Charges Eligible for Eamings Credit $104,122.03
LESS: Eamings Credit Allowance ($194.71)1
\ Service ChargesDue _._%103927.32!

An Involce will be distributed on approximately the 15th business day of the month.

‘ Trend Anaysus

Service ST T W

Balanco BRaiance Chargas :

Average Avarago Avaiiabie to Needed to Eligible for Earmings Diract Service |

Ledger Coliectad Support Suppoit Earnings Credit Service Charges |

, Months _Balance _  Balence Services _ Services Credi Allowanca .. Cherges Duej
 FEB ($164,619,526) ($190,362,247) $846,734 $452.703.367 $104,122 $195 50 $163.927 .
J JAN $321,337.770 $287.053,826 $648.,101 $361.733.539 $30,434 £211 30 590,222 |
Fom ool e . . ]
YTD. _ §78,359,072 _ $48,375790  $846,417  $407,218,4 463 $194,556 5406 $0 $194,149]

“ Al nurmbers in this section are rounded fo the nearest whole doiiar

Please contact your Account Officer or the Commerclal Business Banking Center at 1-800-821-2829 with questions.

Account Officer; Lara Deleone
Center: 3380035 SO

3516-0101-7226213-N- 1 Paae 1 of 59




01 XeyBank National Assadiation Account Analysis Statement
. February 2011 =
==
==
Reiationship Summary ==
Reiationship Overview: *TREASURER OF STATE
Accounts in Reiationship: 42
Accounts Analyzed® , _ o ) o
Non interest Bearing Accounts f
Service '
Balance Batance Charges ‘
| Eamings Needed to Available to  Eligible for Direct Earnings |
" Account Account Credit Support Support Earnings Service Credit .
MNurnber MName o . Rate Services. Services _ . Credit Charges  Allowance
14511001050 * TREASURER OF STATE 0.31% $190,327 052 50 §43,775 $0 $0
14511001100 TREASURER OF STATE 0.31% $6.073,557 $0 $1.397 $0 $0
; 14511001225 TREASURER OF STATE 0.31% 57,181,207 30 1652 $0 $0 1
| 14511002439 TREASURER OF STATE ©.31% $1.416.194 $0 $326 30 0 ¢
14511002447 TREASURER OF STATE 031% $70.761 $0 $16 30 $0
14511002454 TREASURER OF STATE 0.31% $138695 $0 532 50 $0 I
14511002462 TREASURER OF STATE 0.31% §302,717 $0 $70 $0 $0 ‘
X 14511002470 TREASURER OF STATE 0.31% 3621956 30 3143 $0 £0 )
‘ 14511002488 TREASURER OF STATE 0.31% $6.766,208 $0 $1,556 30 S0 |
' 354511001688 TREASURER OF STATE 0.31% $65,869 0 318 $0 $0
354511002793 TREASURER OF STATE 0.31% $74.891 $0 $17 30 30
359681004818 TREASURER OF STATE 0.31% $6.782,397 30 $1,560 50 30
358881036752 TREASURER OF STATE 0.31% $65.217 30 $15 $0 30
| 358681092387 TREASURER OF STATE 0.21% $95.869 50 $22 $0 50 X
I 3556810994238 TREASURER OF STATE 0.31% $110,652 SO %25 30 50
{ 359681107165 TREASURER OF STATE 0.31% §43,554 3100 $10 $0 $0
359681113973 TREASURER OF STATE 0.31% $111,738 50 $26 0 $0
358681120929 TREASURER OF STATE 0.31% $1.328,802 50 $306 $0 50
359681120952 TREASURER OF STATE 0.31% $356,956 $0 $82 $0 $0 |
359681129375 TREASURER OF STATE 0.31% $167.282 30 $38 $0 50 |
3596811305086 TREASURER OF STATE 0.31% $7.786,946 50 $1,791 0 $0 1
. 359681147740 TREASURER OF STATE 0.31% $44,374 $3s $10 $0 80,
359681150413 TREASURER OF STATE 0.31% 153,094 50 535 50 50 I
355681156428 TREASURER OF STATE 0.31% 371,739 to 317 $0 50 ¢
, 359681163028 TREASURER OF STATE 0.31% 347,238 54,941 $11 50 $1 ‘
359681172128 TREASURER OF STATE 0.31% $67.436 §2.402 $16 $0 $1
. 359681172136 TREASURER OF STATE 0.31% $44 371 $1,173 $10 50 50
’ 359681177572 TREASURER OF STATE 031% $67.717 0 $16 $0 $0 I
! 359681181521 TREASURER OF STATE 0.31% $1,430.433 $0 $329 $0 $0 |
i 359681183448 TREASURER OF STATE 0 31% $65.869 50 $15 $0 50 ‘
| 359681197869 TREASURER OF STATE 0.31% $661,412 §753571 $152 $0 $173 |
359681211991 STATE OF OHIO OBM WELFARE 0.31% $17.782.801 £0 34,090 50 30 I
359681212064 STATE OF OHIO OB# MEDICAID 031% $5,141,297 30 $1,183 30 $0 !
! 359681212072 STATE OF OH|O OBM VENDOR 0.31% 310,960,396 30 $2,521 0 $0
| 359681237483 TREASURER OF STATE 031% $436,630 $0 $100 30 30
359681237491 TREASURER OF STATE 031% $519,943 §84,497 3120 80 $19
! 359681245668 STATE OF OHIO 0.31% 5116,084.305 $14 326,699 50 %0,
350681245682 STATE OF OHIO 0.31% $13,919,111 50 I 20 I Yo R 11 B
Sub Totai 3397 366,687 §846,734 $91,399 %0 $195 |
L interest Bearing Accounts I
| Service |
Balance Balance Charges ‘
Earnings Needed to Available to  Eligible for Direct Eamings !
Account Aczount Credit Support Support Earmings Service Credit I
Mumber  Name ______ Raa__ Servicas . Services_ Credit Charges _ Allowancs
359681260766 TREASURER OF STATE 0.31% 335.805,169 30 $8.235 $0 $0
| 350881261657 TREASUREROFSTATE _ 0.31%  §13514853 $0 $3,108 %0 __“soj

3516-0101-7226213-N- 1 Page 2 of 59



KeyBank National Associalion
0101

Relationship Name: *TREASURER OF STATE

"Accounts Analyzed” - Continued

Earnings

Account Accolmit Credi

_Number i Name Rate

3159681261665 TREASUREROF STATE 0%

| 359683018600 TREASURER OF STATE 0.31%
Sub Total

L

* All numbers in this section are rounded to the nearest whole dollar

_ Total

" Notes the biiling account for the refationship

Account Analysis Statement

Ralance
Needed o
Suppart
Services
$5.959,721
536,956
$55.316.699

$452,703,387

Balance
Avatlable 1o
Support

_ Services
%0

30

%0

seac 74

February 2011

Relationship Summary

Service
Charges
Eligitte for
Eamings
Credit
$1,371

[N - B

12,723

Direct
Setvice
Charges

Skt

e

==

==

=
Earnings
Credit
Allowance |
50 %0 1
Z . %0
30 %0
s s

Service Activity Summary

Satvice

. Services

Balance & Compensation Information

General Account Services
Lockbox Services
Depository Services

Paper Disbursement Services

Paper Disb. Recenciliation Services

General ACH Services
EDI Payment Services

Wire and Other Funds Xfer Services

Information Services
Undefined Services

Total

" Totel Service

___ Charges,
$12.802.54
$488.00
$30.00
$25,296.68
$843.60
$184.32
$51,439.07
$910.07
$8,411,50
$3,680.25
$36.00

$104,122.03

Service Activity Details

Service
Codes

0o

CCO0Z211H
00 02 30

01

010000
0100 20
0100 21
010306
0103 20
010320
010406
0104 06
0104 11

Services

Balance & Compensation Information
Uncollected Fund Direct Charge
FDIC Assessment

AFPO0 TOTAL

General Account Services
Maintenance
ZBA Concentration Account
ZBA Subsidiary Accounts
KTT Corp Banking Statement
DDA Stmt Special Cut
Statement Duplicate Copy
KTT Analysis Statement
KTT RPM 822 Statement
Analysis Charge

AFPO1 TOTAL

~ Totel Service

~ Bolance Needed To

__ Quantity Uit Poce Charges Support_Sarvices
$0.00 $0.00

$12,802.54 $55,663,125.37

$12,802.54 $55,663,125.37

41 $5.00 $205.00 $891,303.10
5 $10.00 $50.00 $217,391.00
31 $5.00 $155.00 $673,912.10
64 50.00 $0.00 %0.00
6 35.00 $30.00 $130,434.60
4 $10.00 $40.00 $173,912.80
1 $0.00 $0.00 $0.00
1 $5.00 $5.00 $21,739.10
1 $3.00 $3.00 $13,043.46
$488.00 $2121,736.16

3516-0101-7226213-N- 1
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0101

Relationship Name: *TREASURER OF STATE

Account Analysis Statement

February 2011

Relatiorship Summary

=
===
==
==

Service Activity Details - Continued

Service

Cadas Servicas B Quantity Unil Price Charges Support Servicas
05 Lockbox Services
0504 00 KTT LBX Image Base Fee 1 $25.00 $25.00 $108,695.50
0504 04 KTT Lockbox Detail 1 £5.00 $5.00 $21,739.10
AFPO5 TOTAL $30.00 $130,434 60
10 Depository Services
100015 Branch Deposited Cash 85371.77 $0.0005 $42.68 $185,590.54
10 02 00 Deposits Branch\Night Drop 262 $0.08 $20.96 $91,130.29
1002 00 Deposits Key Capture 44 $0.08 $3.52 $15,304.32
1002 00 Deposits Key Capture Plus 92 $0.08 $7.36 $31,999.95
1002 00 Deposits Vault 102 $0.08 $8.18 $£35,478.19
100218 Electronic Item Clearing Agent 93,511 $0.07 $6,545.77 $28,459,829.72
100212 Preencode Check Other FED 19,693 $0.06 $1,181.58 $5.137,297 .14
100210 Electronic Item Onus 9,719 $0.03 $291.57 $1,267,693.87
100210 Preencode Check Onus 8,955 $0.06 $537.30 $2,336,083.67
100213 Preencode Check Local City 53,610 $0.06 $3,216.60 $13,985,197.8Q
100214 Preencode Check In-District 36,374 $0.08 $2,182.44 $9,488,856.27
100215 Preancode Check Local RCPC 44 281 $0.08 $2 656.86 $11,551,549.02
100218 Electronic |tem Direct Send 140,335 $0.03 $4,210.05 $18,304,539 .59
1002 20 Unencoded Check On Us 11 $0.08 $0.88 $3,826.07
1002 22 Unencoded Check Local City 48 $0.08 $3.84 $16,695.62
100223 Unencoded Check In—-District 20 $0.08 $1.60 $6,956.51
1002 24 Unencoded Check Other FED 21 $0.08 $1.68 $7,304.33
1002 25 Unencoded Check Local RCPC 119 $0.08 $9.52 $41,391.23
100310 Canadian Deposited Item 64 $0.00 $0.00 $0.00
1004 00 Check Charge Backs 435 $1.00 $435.00 $1.891,301.70
1004 02 Redeposited Returnad 598 $3.00 $1,794.00 $7,799,989.08
1004 14 KTT Return ltem Report 1 $5.00 $5.00 $21,739.10]
1004 14 KTT Returned Item Detail 1,041 $0.00 $0.00 $0.00
10 06 00 ARP Deposit Recon Maintenance 1 $0.00 $0.00 $0.00
1006 10 ARP Deposit Recan Per ltem 46 $25.00 $1,150.00 $4,999,993.00
101010 Coin & Currency Auto (BRK) 1 $0.00 $0.00 $0.00
101010 Vault Deposited Cash (BRK) 789,363.43 $0.0005 $394 68 $1.716,005.05
101010 Vault Strap Out (BRK) 40 $0.20 $8.00 $34,782 56
1099 99 Deposit Error Sve Chyg 2 $1.00 $2.00 $8,695.64
10 99 99 Key Capture Monthly Fee 2 $100.00 $200.00 $869,564.00
1099 99 Key Capture Plus Monthly Fee 1 $300.00 $300.00 $1,304,346.00
10 99 99 Key Capture Scanned ltem 8,563 $0.01 $85.63 $372,303.82
AFP10 TOTAL $25,296.68 $109,985,444 08
15 Paper Disbursement Services
1500 30 KTT Nextday Positive Pay 1 $0.00 $0.00 $0.00
150100 Checks/Debits Paid Over 500 1,828 $0.045 582.26 $357,651.67
150100 Checks/Debits Paid To 500 505 $0.045 52273 $98,804 .20
1503 00 Check Quality Sve Chg 555 $0.50 $277.50 $1,206,520.05
1504 10 KTT Stop Payment Entry 5 $2.50 $12.50 $54,347.75
150810 Check Book Charges 64.41 $1.00 364,41 $280,043.08
151350 KTT Short Term Image Base Fee 1 $30.00 $30.00 $130,434.60

Total Sarvice

Balanca Needed To

3516-0101-7226213-N- 1
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KeyBank National Assoclation
0101

Relationship Name: *“TREASURER OF STATE

Account Analysis Statement

February 2011

Relationship Summary

Fa

Service Activity Details - Continued

Service
Codes Services. o Quantity Unit Price Charges Support Services
151351 Image Long-Term Capture Fee 2,328 $0.15 $349.20 $1,518,258.74
1513 60 Image Statement Delivery Fee 1 $5.00 $5.00 $21,739.10
AFP15 TOTAL $843.60 $3,667,799.19
20 Paper Disb. Reconciliation Services
200010 ARP Full Recon Maintenance 2 $10.00 $20.00 $86,956.40]
200110 ARP Full Recon Per ltem 2,322 $0.06 $139.32 $605,738.27
200201 ARP Weekly Transmissicn Input 1 $25.00 $25.00 $108,695.50
AFP20 TOTAL $184.32 $801,390.17
25 General ACH Services
250000 ACH Monthly Fee 10 $10.00 $100.00 $434,782.00
250000 ACH Reversal Or Deletion 36 $10.00 $360.00 $1,565,215.20
2500 00 KTT ACH Batch Reversal Fee 1 $20.00 $20.00 $86,956.40
250100 Orig ACH Dr ViaDirect Send 186,710 $0.025 $4,667.76 $20,294,536.75
250100 Orig ACHDr ViaKTT Transfer 732 $0.025 $18.30 $79,565.10
250100 Criginated ACH Debit Via KTT 113 $0.025 $2.83 $12,282.58
250101 Orig ACH Cr Via Direct Send 1,182,646 $0.025 $29,566.15 $128,548,298.27
250 01 Orig ACH Cr Via KTT Transfer 1 $0.025 $0.03 $108.69
2501 01 Criginated ACH Credit ViaKTT 243 $0.025 $6.08 $26,413.00
250110 ACH ltem Min Per File (<250} 418 $10.00 $4,180.00 $18,173,887.60
250120 ACH Addenda Criginated 1,080,659 $0.00 $0.00 $0.00
250140 Criginated Late File Surcharge 75 $0.00 $0.00 50.00
2502 00 incoming ACH Debit ltem 10 $0.025 $0.25 $1,086.95
2502 01 Incoming ACH Credit Item 68,497 $0.025 $1.712.49 $7.445,315.53
250201 Incoming lat Credit Item 1 $0.18 $0.18 $782.60
250302 ACH Return ltems 7,815 $1.00 $7,815.00 $33,978,213.30
2504 00 CAR Report For KTT ACH 1 $5.00 $5.00 $21,739.10
2504 01 CAR Noc,Rtn Rpt Fax Or E-Mail 166 $5.00 $830.00 $3,608,690.60
2505 M ACH Data Transmissicn 383 $5.00 $1,915.00 $8,326,075.30]
2507 01 CAR Report ViaKTT IR 1 $5.00 $5.00 $21,739.10
251052 EPA Admin Fee/Month 42 $5.00 $210.00 $913,042,20
251070 ACHNoc'S 11,640 $0.00 $0.00 $0.00
251100 KTT ACH Monthly Base Fee 1 $25.00 $25.00 $108,685.50
AFP25 TOTAL $51,438.07 $223,647,425.80
30 EDIPayment Services
300000 Monthly Crigination Fee 2 $25.00 $50.00 $217,391.00
300102 KTT EBI Remittance 1 $5.00 $5.00 $21,739.10
300200 Per File Onig/Recd Fee 160 $5.00 $800.00 $3.478,256.00
300210 Translation Fee/1000 Character 1,101.41 $0.05 $55.07 $239,436 .61
AFP30 TOTAL $910.07 $3,956,822.71
35 Wire and Other Funds Xfer Services
350100 KTT Domestic Repeat Wire 40 $5.00 $200.00 $869.564.00
350103 KTT Domestic Nonrepeat 72 $6.00 $432.00 $1,878,258.24
350112 KTT Int'L Nonrepeat 11 $15.00 $165.00 $717,380.30
3503 00 Incoming FED—Manual 24 $8.00 $192.00 $834,781.44

Total Service

Batance Needed To

3516-0101-7226213-N- 1
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February 2011
KeyBank Monthly Service Charges

AT TOMIES WOV G EXTEeTRT
Bark Nama  Ascount Name Numbet  Servics Dascripilon Sent UnitPrice  UnltPrice  Volume Sent  Charge Varlance MNotes
Key Bank TOS State Regular Account 1050 # NEGATIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank TOS State Regular Account Ttt1050  # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Kay Bank TOS State Regular Account Trermi050  ACH ADDENDA ORIGINATED 0.000000  0.000000 t080659.00 0.00 0.00 0.00
Key Bank TOS State Regular Account “****"1050 ACH DATA TRANSMISSION 5.000000  5.000000 383.00 191500 1915.00 0.00
Key Bank TOS State Regular Account 1050 ACH ITEM MIN PER FILE (<250) 10.000000  10.000000 41800 4180.00 4180.00 0.00
Key Bank TOS Stale Regular Accouni THET1080 ACH MONTHLY FEE 10.000000  10.000000 10.00 100.00 100.00 0.00
Key Bank TOS State Regular Account 1050 ACH NOC'S 0.000000  0.000000 11640.00 0.00 0.00 0.00
Key Bank TOS State Regular Account "TTT1050  ACH ORIGINATED CREDIT ITEM DIR SEND 0025000  0.025000 1182646.00 29566.15 29566.15 0.00
Key Bank TOS Siate Regular Account T1050 ACGH ORIGINATED DEBIT ITEM DIR SEND 0.025000  0.025000 186710.00 4667.76 4667.75 0.01
Kay Bank TOS State Regular Account TrT1050  ACH RETURN ITEMS 1.000000  1.000000 781500 781500 781500 0.00
Key Bank TOS State Regular Account Trttt1050  ACH REVERSAL/DELETION 10.000000  10.000000 36.00 360.00 360.00 0.00
Key Bank TOS State Regular Account TTTi050  ANALYSIS CHARGE 3.000000  3.000000 1.00 3.00 3.00 0.00
Key Bank TOS State Ragular Account "™71050 ARP DEP RECON MAINTENANGE 0.000000  0.000000 1.00 0.00 0.00 0.00
Key Bank TOS Stale Regular Account 1050 ARP DEP RECON PER ITEM 25.000000 25.000000 46.00 1150.00 1150.00 0.00
Key Bank TOS State Regular Account U050 ARP FULL RECON MAINTENANCE 10.000000 10.000000 2.00 20.00 20.00 0.00
Key Bank TOS Stale Regular Account "TTt*1050 ARP FULL RECON N/S PER ITEM 0.060000  0.020000 2322.00 139.32 46.44 92.88
Key Bank TOS State Regular Account 1050 ARP WEEKLY TRANSMISSION INPUT 25000000 20.000000 1.00 25.00 20.00 5.00
Key Bank TOS Siate Regular Account "*™™"1050 BAI FILE TRANSFER PER ACCT 5000000  5.000000 73.00 365.00 365.00 0.00
Kay Bank TOS State Regular Account "Tr1050  BAJ FILE XFER PER DETAIL 0.015000  0.015000  15504.00 232.56 232.56 0.00
Key Bank TOS State Regular Account """"""1050 BAI PER FILE TRANSFER FEE 5.000000  5.000000 38.00 190.00 190.00 0.00
Key Bank TOS State Regular Account "r1050  BRANCH CHANGE ORDER 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank TOS State Regular Account *me**1050 BRANCH DEPOSITED CASH 0.000500  0.00050¢ 85371.77 42.68 42.69 -0.01
Key Bank TOS State Regular Account 1050 BRANCH STRAP 0.020000  0.20000C 0.00 0.00 0.00 0.00
Key Bank TOS State Regular Account "*rt*1050 CANADIAN DEPQSITED ITEM 0.000000  0.000000 64.00 0.00 0.00 0.00
Key Bank TOS State Reqular Account 1050 CAR REPORT FOR KTT ACH 5000000  5.000000 .00 5.00 5.00 0.00
Key Bank TOS State Regular Account Ttmt1050  CAR REPORT VIAKTTIR 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account 1050 CAR REPORT VIA MAIL OR FAX 5.000000  5.000000 166.00 830.00 830.00 0.00
Key Bank TOS State Regular Account 1050 CHECK BOOK CHARGES 1.000000  1.000000 64.41 64.41 64.41 0.00
Key Bank TOS State Ragular Account 1050 CHECK CHARGE BACKS 1.000000  1.000000 435.00 435.00 435.00 0.00
Key Bank TOS Stale Regular Account TTrri050  CHECKS/DEBITS PAID QVER 500 0.04560C  0.045000 1828.00 82.26 82.26 0.00
Key Bank TOS State Regular Account *"***1050 CHECKS/DEBITS PAID TO 500 0.045000  0.045000 505.00 22.73 2273 0.00
Key Bank TOS State Regular Account Ttt1050  CHECK QUALITY SERVICE CHARGE 0.500000  0.500000 555.00 277,50 277.50 0.00
Kay Bank TOS State Regular Account 1050 COIN & CURRENCY AUTO (BRK) 0.000000  0.000000 .00 0.00 0.00 0.00
Key Bank TOS State Regular Account Treermi050 DDA STMT SPECIAL CUT 5.000000  5.000000 6.00 30.00 30.00 0.00
Kay Bank TOS State Regular Account "rmrrmt1050 DDA STMT DUPLICATE COPY 10.000000  10.000000 4.00 40.00 40.00 0.00
Key Bank TOS Stale Regular Account "rrmi050  DEPOSIT ERROR SVC CHG 1.000000  1.000000 2.00 2.00 2.00 0.0
Key Bank TOS State Regular Account "Tr*T1050 DEPOSITS KEY CAPTURE 0.080000  0.080000 4400 3.52 3.52 0.00
Key Bank TOS Stale Regular Account mrrri050  DEPOSITS KEY CAPTURE PLUS 0.080000  0.080000 92.00 7.36 7.36 0.00
Key Bank TOS State Regular Account THrTUi050  DEPOSITS VAULT 0.080000  0.080000 102.00 8.16 8.16 0.00
Key Bank TOS State Regular Account "Ttt1050  DEPOSITSBRANCHINIGHT DROP 0.080000  0.080000 262.00 20.96 2096 0.00
Kay Bank TOS State Regular Account 1050 EDI ORIGINATION FEE 25.000000  25.000000 2.00 50.00 50.00 0.00
Kay Bank TOS State Regular Account Trrtmmt1050 EDI TRANSLATION FEE 0.050000  0.050000 1101.41 55.07 55.07 0.00
Key Bank TOS State Regular Account 1050 EDI TRANSMISSION FEE 5.000000  5.000000 160.00 800.00 800.00 0.00

Kay Bank TOS State Regular Account "rTeT1050 ELECTRONIC ITEM CLEARING AGENT 0.070000  0.070000 93511.00 6545.77 654577 0.00
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Key Bank TOS State Regular Account *******1050 ELECTRONIC ITEM DIRECT SEND 0.030000  0.030000 140335.00 4210.05 4210.05 0.00
Key Bank TOS State Regular Account ELECTRONIC ITEM ONUS 0.030000  0.030000  9719.00 291.57 291.57 0.00
Key Bank TOS State Regular Account EFA ADMIN FEE/MONTH 5.000000  5.000000 42.00 210.00 210.00 0.00
Key Bank TOS State Regular Account YRR1050  FDIC ASSESSMENT PASS PASS 1.00 1280254 1280254 0.00
Key Bank TOS State Regular Account w1050 IMAGE LONG TERM CAPTURE FEE 0.150000 0150000  2328.00 349.20 349.20 0.00
Kay Bank TOS State Ragular Account feret1050  IMAGE STATEMENT DELIVERY FEE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account *teere1050  INCOMING ACH CREDIT ITEM 0.025000  0.025000 68497.00 171249 1712.43 0.06
Key Bank TOS State Regular Account *er1050  INCOMING ACH DEBIT ITEM 0.025000  0.025000 10.00 0.25 0.25 0.00
Key Bank TOS State Regular Account Tee1050  INCOMING FED- MANUAL 8.000000  8.000000 24.00 192.00 192.00 0.00
Kay Bank TOS State Regular Account “ttettt1050  INCOMING LAT CREDIT ITEM 0.18000C¢  0.000C00 1,00 0.18 0.03 0.16
Key Bank TOS State Regular Account *ee*+++1050 KEY CAPTURE MONTHLY FEE 100.000000  50.000000 2,00 200.00 100.00  100.00
Key Bank TOS State Regular Account t050  KEY CAPTURE PLUS MONTHLY FEE 300.000000 300.000000 1.00 300.00 300.00 0.00
Key Bank TOS State Regular Account teet1050  KEY CAPTURE REPORTING MODULE 20.000000 20.000000 0.00 0.00 0.00 0.00
Key Bank TOS State Regular Account tett41050 KEY CAPTURE SCANNED ITEM 0.010000  0.010000  8563.00 85.63 85.63 0.00
Key Bank TOS State Regular Account feret1050  KTT ACCOUNT MANAGEMENT BASE FE 25.000000  25.000000 1.00 25.00 25.00 0.00
Key Bank TOS Slate Regular Account *****1050  KTT ACH MONTHLY BASE FEE 25.000000 25.000000 1.00 25.00 25.00 0.00
Key Bank TOS State Regular Account Tett1050 0 KTT ANALYSIS STATEMENT 0.000000  0.000000 1.00 0.00 0.00 0.00
Key Bank TOS State Regular Account seREt1050  KTT BAIZ DOWNLOAD 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account FHH1050  KTT CORP BANKING STATEMENT 0.000000 0.000000 84.00 0.00 0.00 0.00
Key Bank TOS State Regular Account **+***4050 KTT DOMESTIC NONREPEAT 6.000000  6.000000 72,00 432.00 432.00 0.00
Key Bank TOS State Regular Account TTM050  KTT DOMESTIC REPEAT WIRE 5.000000 5.000000 40.00 200.00 200.00 0.00
Key Bank TOS State Regular Account tHrtER1050  KTT EDI REMITTANCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account *ert1050  KTT FAX PREV DAY PER ACCOUNT 30.000000 30.000000 1.00 30.00 30.00 0.00
Key Bank TOS State Regular Account **e***1050 KTT FILE TRANSFER BASE FEE 0.000000  0.000000 1,00 0.00 0.00 0.00
Key Bank TOS State Regular Account TTTEETTI050  KTT INCOMING/OUTGOING WIRE RPT 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account *re*r*1050 KTT INFO REPORTING BASE FEE 5.000000  5.000000 65.00 325.00 325.00 0.00
Key Bank TOS State Regular Account *ete1050  KTT INTERNAL NONREPEAT 3.500000  3.500000 9.00 31.50 31.50 0.00
Key Bank TOS State Regular Account st 1050  KTT INTERNAL REPEAT WIRE 3.500000  3.500000 78.00 273.00 273.00 0.00
Key Bank TOS State Regular Account *et050 KTT INT'L NONREPEAT 15.000000 15.000000 11.00 165.00 165.00 0.00
Key Bank TOS State Regular Account *eetr1050  KTT INTRADAY BAI RPT PER MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account *e4050  KTT INTRADAY DETAIL ITEMS 0.015000  0.015000 70303.00 1054.55 1054.55 0.00
Key Bank TOS State Regular Account *eree1050  KTT INTRADAY REPORT 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TOS Stata Regular Account B 1050  KTT LBX IMAGE BASE FEE 25.000000 25.000000 1.00 25.00 25.00 0.00
Key Bank TOS State Regular Account teets 1050 KTT LOCKBOX DETAIL 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account T 1050 KTT NEXTDAY POSITIVE PAY 0.000000  0.000000 1.00 0.00 0.00 0.00
Key Bank TOS State Regular Account *tett+1050  KTT PREVIOUS DAY DETAIL ITEMS 0.015000 0.015000 B5619.00 1284.28 1284.29 0.00
Key Bank TOS State Regular Account seerer1050  KTT PREVIOUS DAY REPORT 5000000  5.000000 2.00 10.00 10.00 0.00
Key Bank TOS State Regular Account terett1050 KTT RETURN ITEM REPORT 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account *ert1050  KTT RETURNED ITEM DETAIL 0.000000  0.000000  1041.00 0.00 0.00 0.00
Key Bank TOS State Regular Account *eett1050  KTT RPM 822 STATEMENT 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TOS State Regular Account *tee¢1050  KTT SHORT TERM IMAGE BASE FEE 30.000000  20.000000 1.00 30.00 20.00 10.00
Key Bank TOS State Regular Account w1050 KTT STOP PAYMENT ENTRY 2.500000  2.500000 5.00 12.50 12.50 0.00
Key Bank TOS State Regular Account 1050 KTT WIRE MAINTENANGE 25.00000¢  25.000000 1,00 25.00 25.00 0.00
Key Bank TOS State Regular Account see1050  MAINTENANCE 5.000000  5.000000 41.00 205.00 205.00 0.00
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Key Bank TOS State Regular Account 1050 NIGHT BAG DEPOSITED CASH 0.000000 0.000500 0.00 0.00 0.00 0.00
Key Bank TOS Stale Regular Accouri Trrr1050 ORIGINATED ACH CREDIT VIAKTT 0.025000 0.025000 243.00 6.08 6.08 0.00
Key Bank TOS Stale Regular Account TTrrtt1050  ORIGINATED ACH DEBIT VIA KTT 0.025000 0.025000 113.00 2.83 2.83 0.00
Key Bank TOS Stale Regular Accouni *rrr+t1050 ORIGINATED LATE FILE SURCHARGE 0.000000 0.000000 75.00 0.00 0.00 0.00
Key Bank TOS Siale Regular Account “******1050 PHOTOCOPY PER ITEM 3.000000 3.000000 0.00 0.00 0.00 0.00
Key Bank TOS Stale Regular Account Trt***1050 PREENCODE CHECK IN-DISTRICT 0.060000 0.060000  36374.00 2182.44 2182.44 0.00
Key Bank TOS State Regular Account TmTttt105¢ PREENCODE CHECK LOCAL CITY 0.060000 0.060000 53610.00 3216.60 3216.60 0.00
Key Bank TOS Siale Regular Account *******1050 PREENCODE CHECK LOCAL RCPC 0.060000 0.060000  44281.00 2656.86 2656.86 0.00
Key Bank TOS State Regular Account TTTr*1050 PREENCODE CHECK ONUS 0.060000 0.060000 8955.00 537.30 537.30 0.00
Key Bank TOS S1ale Regular Account mrrrmtr1050  PREENCODE CHECK OTHER FED 0.060000 0.060000  19693.00 1181.58 1181.58 0.00
Key Bank TOS Siale Regular Account trrr1050  REDEPOSITED RETURNED 3.000000 3.000000 595.00 1794.00 1794.00 0.00
Key Bank TOS State Regular Acocount TTTrti050  STANDARD NIGHT BAG FEE 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank TOS Stale Regular Account Trrrttt1050  UNCOLLECTED FUND DIRECT CHARGE 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank TOS Stale Regular Account *TmT**1050 UNENCODED CHECK ON US 0.080000 0.080000 11.00 0.88 0.88 0.00
Key Bank TOS Stale Regular Accouni 1050 UNENCODED CHECK LOCAL CITY 0.080000 0,080000 48.00 3.84 3.84 0.00
Key Bank TOS Stale Regular Accoun "TTrTt1050  UNENCODED CHECK IN-DISTRICT 0.080000 0.080000 20.00 1.60 1.60 0.00
Key Bank TOS Siale Regular Account *******1050 UNENCODED CHECK OTHER FED 0.080000 0.080000 32.00 2.56 2.56 0.00
Key Bank TOS Siale Regular Account 1050 UNENCODED CHECK LOCAL RCPC 0.080000 0.080000 119.00 9.52 9.52 0.00
Key Bank TOS Stale Regular Account TTTTTT1050  VAULT DEPOSIT ADJUSTMENT (BRK) 1.000000 1.000000 0.00 0.00 0.00 0.00
Key Bank TOS Stale Regular Account 1050 VAULT DEPOSITED CASH (BRK) 0.000500 0.000500 789363.43 394.68 394.68 0.00
Key Bank TOS Siale Regular Account TTrtrt1050  VAULT STRAP OUT (BRK) 0.200000  0.200000 40.00 8.00 8.00 0.00
Key Bank TOS Stale Regular Account 1050 WIRE TRANSFERS - INCOMING 8.000000 8.000000 886.00 7088.00 7088.00 0.00
Key Bank TOS Stale Regular Account TTTT1050  ZBA CONCENTRATION ACCOUNT 10.000000 10.000000 5.00 50.00 50.00 0.00
Key Bank TOS Stale Regular Accoun TTtt1050  ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 31.00 155.00 155.00 0.00
103899.73 103691.60 208.12
Amoun billed by KeyBank $104,122.03
Eamings Credil Allowance ($194.71)
Fes Discrepancies ($208.12]
Amount 1o be pald by BOD $103,719.20

s

Key Bank TOS Consolidaled Check Cleas
Key Bank TOS Consolidaled Check Clea:
Key Bank TOS Caonsolidaled Check Clea
Key Bank TOS Consolidaied Check Cleal
Key Bank TOS Consolidaled Check Clea
Key Bank TOS Cansolidaled Check Cleal
Key Bank TOS Consolidaled Check Clea:
Key Bank TOS Consolidaled Check Clea
Key Bank TOS Cansolidaled Check Clear
Key Bank TOS Consolidaled Check Clea

Key Bank

TOS Consolidaied Check Clea

srerrer 1100
1100
1100
1100
serseer {100
reeeresi 100
100
e 1400
TTttt1100
TTttt1100
weereer {100

# NEGATIVE DAYS

# POSITIVE DAYS

ARP FULL RECON MAINTENANCE
ARP FULL RECON N/S PER ITEM
ARP WEEKLY TRANSMISSION INPUT
CHECK CHARGE BACKS

CHECK QUALITY SVC CHG
CHECKS PAID OVER 500
CHECKS PAID TO 500

DDA STMT SPECIAL CUT
DEPOSITS VAULT

0.000000
0.000000
10.000000
0.060000
25.000000
1.000000
0.500000
0.045000
0.045000
5.000000
0.080000

0.000000
0.000000
10.000000
0.020000
20.000000
1.000000
0.500000
0.045000
0.045000
5.000000
0.080000

0.00
0.00
1.00
2320.00
1.00
0.00
555.00
1828.00
500.00
3.00
5.00

0.00
0.00
10.00
139.20
25.00
0.00
277.50
82.26
22,50
15.00
0.4

0.00
0.00
10.00
46.40
20.00
0.00
277.50
82.26
22.50
15.00
0.40

0.00
0.00
92.80
5.00
0.00
0.00
0.00
0.00
0.00
0.00




February 2011

KeyBank Monthly Service Charges

el g CONHEET SHVICET CIaTS EXTsTey

Bank Name  Account Name Number  Service Description Sent UnitPrice  UnitPrice  Valume Sent  Charge Variance Notes
Key Bank  TOS Consolidated Check Clea: “******1100 EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank  TOS Consolidated Check Clea:  *******1100 IMAGE LONG-TERM CAPTURE FEE 0.150000  0.150000  2328.00 349.20 349.20 0.00
Key Bank  TOS Consolidated Check Clear *******1100 INCOMING ACH CREDIT ITEM 0.025000  0.025000 0.00 0.00 0.00 0.00
Key Bank TOS Consolidated Check Clear *******1100 KTT DOMESTIC NONREPEAT 6.000000  6.000000 3.00 18.00 18.00 0.00
Key Bank TOS Consolidaled Check Clear *******1100 KTT INTERNAL NONREPEAT 3.500000  3.500000 0.00 0.00 0.00 0.00
Key Bank TOS Consolidaled Check Clear *******1100 KTT INTERNAL REPEAT WIRE 3.500000  3.500000 3.00 10.50 10.50 0.00
Key Bank  TOS Consolidaled Chack Clea: *******1100 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0,00
Key Bank  TOS Consolidated Check Clea: *******1100 PREENCODE CHECK OTHER FED 0.060000  0.060000 2.00 0.12 0.12 0.00
Key Bank TOS Consolidated Check Clear *"*****1100 PREENCODE CHECK IN-DISTRICT 0.060000  0.060000 2.00 0.12 0.12 0.00
Key Bank TOS Consolidated Check Clea *******1100 PREENCODE CHECK LOCAL CITY 0.060000  0.060000 0.00 0.00 0.00 0.00
Key Bank TOS Consolidated Check Clear *******1100 PREENCODE CHECK LOCAL RCFC 0.060000  0.060000 1.00 0.06 0.06 0.00
Key Bank TOS Consolidated Check Clear “******1100 PREENCODE CHECK ONUS 0.060000  0.060000 1.00 0.06 0.06 0.00
Key Bank TCS Consolidated Check Clear “******1100 UNCOLLECTED FUND DIRECT CHARGE 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank TOS Consolidated Check Clear *******1100 WIRE TRANSFERS - INCOMING 8.000000  8.000000 54.00 432.00  432.00 0.00
Key Bank  TOS Consalidated Check Clear *******1100 ZBA SUBSIDIARY ACCOUNTS 5000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TOS Consolidated Check Clear *******1100 FDIC ASSESSMENT PASS PASS 0.00 0.00

Key Bank  TOS Cuglodial Contingency Ac  *******1225 & POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank  TOS Cusfodial Contingency Ac  *******1225 ACH DATA TRANSMISSION 5000000  5.000000 47.00 235.00 235.00 0.00
KeyBank  TOS Cuslodial Contingency Ac  *******1225 ACH ITEM MIN PER FILE (<250} 10,000000  10.000000 26.00 260.00 260.00 0.00
Key Bank TOS Custodlal Contingsncy Ac  *******1225 ACH MONTHLY FEE 10.000000  10.000000 2.00 20.00 20.00 0.00
Key Bank TOS Custodial Contlngency Ac  *******1225 ACH NOC'S 0.000000  0.000000 88.00 0.00 0.00 0.00
Key Bank TOS Cusiodial Contngency Ac ******"1225 ACH ORIGINATED DEBIT ITEM 0.025000  0.025000  12330.00 308.25  308.25 0.00
Key Bank  TOS Custodial Contingency Ac  *******1225 ACH RETURN ITEMS 1.000000  1.000000 540.00 540,00 540.00 0.00
Key Bank  TOS Custodial Contingency Ac  *******1225 ACH REVERSAL OR DELETION 10.000000  10.000000 0.00 0.00 0.00 0.00
Key Bank TOS Custodial Contingency Ac  *******1225 CANADIAN DEPOSITED ITEM 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank TOS Custodial Contingency Ac  *******1225 CAR REPORT VIA MAIL OR FAX 5.000000  5.000000 19.00 95.00 95.00 0.00
Key Bank TOS Custodlal Contingency Ac *******1225 CHECK CHARGE BACKS 1.000000  1.000000 0.00 0.00 0.00 0.00
Kay Bank TOS Custodlal Contingency Ac  *******1225 CHECKS PAID TO 500 0.045000  0.045000 1.00 0.05 0.05 0.00
Key Bank  TOS Custodial Confingency Ac  ******"1225 DEPOSITS YAULT 0.080000  0.080000 16.00 1.28 1.28 0.00
Key Bank  TOS Custodial Contingency Ac  *******1225 EFA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TOS Custodlal Contingsncy Ac  *******1225 INCOMING ACH CREDIT ITEM 0.025000  0.025000 89.00 2.23 2.23 0.00
Key Bank TOS Cuslodlal Contingency Ac  *******1225 KTT DOMESTIC NONREPEAT 6.000000  6.000000 2.00 12,00 12.00 0.00
Key Bank TOS Custodial Conlingency Ac  ******"1225 KTT DOMESTIC REPEAT WIRE 5.000000  5.000000 10.00 50.00 50.00 0.00
Key Bank TOS Cusiodial Contingency Ac  *******1225 KTT INTERNAL NONREPEAT 3.500000  3.500000 1.00 3.50 3.50 0.00
Key Bank  TOS Cuslodial Comtingency Ac *""****1225 KTT INTERNAL REPEAT WIRE 3.500000  3.500000 19.00 66.50 66.50 0.00
Key Bank  TOS Custedial Contingency Ac **1225 MAINTENANCE 5000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TOS Custodial Contingancy Ac - *******1225 ORIGINATED LATE FILE SURCHARGE 0.000000  0.000000 9.00 0.00 0.00 0.00
Kay Bank TOS Custodial Contingency Ac  *******1225 PHOTOCOPY PER ITEM 3.000000  3.000000 0.00 0.00 0.00 0.00
Key Bank TOS Custodial Confingency Ac *******1225 PREENCODE CHECK IN-DISTRICT 0.060000  0.060000 48.00 2.88 2.88 0.00
Key Bank TOS Custadial Contingency Ac  *******1225 PREENCODE CHECK LOCAL CITY 0.060000  0.060000 61.00 3.66 3.66 0.00
Key Bank TOS Custodial Contingency Ac  *******1225 PREENCODE CHECK LOCAL RCPG 0.060000  0.060000 57.00 342 3.42 0.00
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Key Bank TOS Cusfodial Contingency Ac  *™***1225 PREENCODE CHECK ONUS 0.060000  0.060000 49.00 2.94 2.94 0.00
Key Bank TOS Custodial Confingency Ac  *"*"""1225 PREENCCDE CHECK OTHER FED 0.060000  0.060000 26.00 1.56 1.56 0.00
Key Bank TOS Custodial Confingency Ac **"***1225 WIRE TRANSFERS - INCOMING 8.000000  8.000000 3.00 24.00 24,00 0.00
Key Bank TOS Custodial Contingency Ac  *™™"""1225 ZBA CONCENTRATION ACCOUNT 10.000000  10.000000 1.00 10.00 10.00 0.00
Key Bank TOS Cusfodial Contingency Ac  *******1225 ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Bureau of Motor Vehlcles (BMY  ******24339 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Bureau of Motor Vehicles (BM\  *™*"*"*2439 ACH DATA TRANSMISSION 5.000000  5.00000¢ 19.00 95.00 95.00 0.00
Key Bank Bureau of Mofor Vehictes (BMY  *******2439 ACH ITEM MIN PER FILE (<250} 10.000000 10.000000 15.00 150.00 150.00 0.00
Key Bank Bureau of Mofor Vehicles (BMY  *******2439 ACH MONTHLY FEE 10.000000 10.000000 1.00 10.00 10.00 0.00
Key Bank Bureav of Mofor Vehlcles (BMY  *****"2438 ACH NCC'S 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Bursau of Mofor Vehicles (BMY *****2439 AGCH ORIGINATED DEBIT ITEM 0.025000 0.025000 1730.00 43.25 43.25 0.00
Key Bank Bureau of Mofor Vehicles (BMY *******2439 AGH RETURN ITEMS 1.000000 1.000000 2.00 2.00 2.00 0.00
Kay Bank Bureau of Motor Vehicles Am?__,_ w2439 EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Bureau of Mofor Vehicles (BMV  ******2439 INCOMING ACH CREDIT ITEM 0.025000  0.025000 19.00 0.48 0.48 0.00
Key Bank Bureau ot Motor Vehicles (BMY *"""***2439 MAINTENANCE 5.000000  5.000000 t.00 5.00 5.00 0.00
Key Bank Bureau of Motor Vehicles (BMV  **""""*2439 ORIGINATED LATE FILE SURCHARGE 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Bureau of Motor Vehicles (BM\  "*""*"2439 STATEMENT DUPLICATE COPY 10.000000 10.000000 t.00 10.00 10.00 0.00
Key Bank Bureau of Motor Vehicles (BM\ **"***2433 ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Corparate Franchise Tax treeen2447  # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Carporate Franchise Tax 2447 EPA ADMIN FEEMONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Corporate Franchlse Tax w2447 INCOMING ACH CREDIT ITEM 0.025000  0.025000 51.00 1.28 1.28 0.00
Key Bank Corporate Franchlse Tax 2447 MAINTENANGE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Corporate Franchlse Tax w2447 ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Corporate Franchise Tax 2447 - WIRE TRANSFERS - INCOMING 8.000000 8.000000 0.00 0.00 0.00 0.00
Key Bank Motor Vehicle Fuel Tax w2454 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Mator Vehicle Fuel Tax w2454 EPA ADMIN FEE/MONTH 5.000000  5.000000 t.00 5.00 5.00 0.00
Key Bank Motor Vehicle Fuel Tax Trerrr2454  INCOMING ACH CREDIT ITEM 0.0250¢0 0.025000 36.00 0.90 0.90 0.00
Key Bank Moftor Vehicle Fuel Tax w2454 MAINTENANCGE 5.000000 5.000000 t.00 5.00 5.00 0.00
Key Bank Motor Vehicle Fuel Tax Trrertr24b54 - WIRE TRANSFERS - INCOMING B.000000  8.000000 2.00 16.00 16.00 0.00
Key Bank Motor Veblcle Fuel Tax w2454 ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 t.00 5.00 5.00 0.00
Key Bank roeere2462  # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Public Utilities w2462 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
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Key Bank Publlc Utilities 2462 INCOMING ACH CREDIT ITEM 0.025000  0.025000 265.00 6.63 6.63 0.00
Key Bank Public Utilities tTTTmer2482 . MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Public Utilities rTe2462 - WIRE TRANSFERS - INCOMING 8.000000  8.000000 6.00 48.00 48.00 0.00
Key Bank Public Utllities TTTTTe2462  ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Sales and Use Tax 2470 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank Sales and Use Tax 2470 EPA ADMIN FEEMONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Sales and Use Tax 2470 INCOMING ACH CREDIT [TEM 0.025000  0.025000 2882.00 72.05 72.05 0.00
Key Bank Sales and Use Tax w2470 MAINTENANCE 5.000000  5.000000 1.00 5.00 5,00 0.00
Key Bank Sales and Use Tax Trerer2470  WIRE TRANSFERS - INCOMING 8.000000  8.000000 7.00 56.00 56.00 0.00
Key Bank Sales and Use Tax TTTTTT2470  ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Withholding Tax 2488 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank Withholding Tax rrrrrr2488  EPA ADMIN FEEMONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Withhoiding Tax rrrr2488  INCOMING ACH CREDIT ITEM 0.025000  0.025000 61002.00 1525.05 1525.05 0.00
Key Bank Withholding Tax 2488 INCOMING IAT CREDIT ITEM 0.180000  0.000000 1.00 0.18 0.00 0.18
Key Bank Wilhholding Tax revere2488  MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Withholding Tax w2488 WIRE TRANSFERS - INCOMING 8.000000  8.000000 2.00 16.00 16.00 0.00
Key Bank Wilhholding Tax TTrert2488  ZBA SUBSIDIARY ACCOUNTS 5000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Development Universal Service ******1688 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank Devetopment Universal Service ***="1688 EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Development Universal Service ***""""1688 INCOMING ACH CREDIT ITEM 0.025000  0.025000 6.00 0.15 0.15 0.00
Key Bank Development Universal Service =" "*" 1688 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Development Universal Service *=**"**1688 ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Chio Rail Development Commi # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank Ohio Rail Development Commi ACHRETURN ITEMS 1.000000  1.000000 2.00 2.00 2.00 0.00
Key Bank Onio Rail Development Commi  =****=*2793 EPA ADMIN FEE/MONTH 5000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Ohio Rail Develepment Comml  ==**=**2743 INCOMING ACH CREDIT ITEM 0.025000  0.025000 1.00 0.03 0.03 0.01
Key Bank Ohio Rail Developmant Comml  *******2793 MAINTENANCE 5.000000  5.00000C 1.00 5.00 5.00 0.00
Key Bank Ohio Rail Development Commi  *******2793 ORIGINATED ACH DEBIT VIA KTT 0.025000  0.025000 8.00 0.20 0.20 0.00
Key Bank Ohio Rail Development Commi  ******"2793 ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
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Kay Bank ODNR Division of Wildlie Lot agi18  # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank ODNR Division of Wildlite Leeetti4818  ACH DATA TRANSMISSION 5000000  5.000000 17.00 85.00 85.00 0.00
Key Bank ODNR Division of Wildlife “etttt4818  ACH ITEM MIN PER FILE (<250) 10.000000  10.000000 14.00 140,00 140.00 0.00
Key Bank ODNR Divlsion of Wildlite *ee***4818  ACH MONTHLY FEE 10.000000  10.000000 1.00 10.00 10.00 0.00
Key Bank ODNR Division of Wildlife Teeeed818 AGH NOC'S 0.000000  0.000000 32.00 0.00 0.00 0.00
Key Bank ODNR Division of Wildlife “ee***4818 ACH RETURN ITEMS 1.000000  1.000000 4.00 4.00 4.00 0.00
Key Bank ODNR Divislon of Wildlife “et+*4818  ARP DEPOSIT RECON MAINTENANCE 0.000000  0.000000 1.00 0.00 0.00 0.00
Key Bank *****++4818 ARP DEPOSIT RECON PER ITEM 25000000  25.000000 46.00 1150.00 1150.00 0.00
Key Bank weemr4818 BRANCH CHANGE ORDER 0.000000  0.00G000 0.00 0.00 0.00 0.00
Key Bank tevrc4818  BRANCH DEPOSITED CASH 0.000500  0.000500 627.00 0.31 0.31 0.00
Key Bank Lettt4818  BRANCH STRAP OUT 0.020000  0.020000 0.00 000 0.00 0.00
Key Bank “er*4818  CANADIAN DEPOSITED ITEM 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank *v****4818 CAR REPORT ViA MAIL OR FAX 5.000000  5.000000 16.00 80.00 80.00 0.00
Key Bank ‘4818 DEPOSITSBRANCHWIGHT DROP 0.0B000C  0.080000 29.00 2.32 2.32 0.00
Key Bank teter4818  EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank ODNR Division of W “rreeag1g  INCOMING ACH CREDIT ITEM 0.025000  0.025000 15.00 0.38 0.38 0.00
Key Bank ODNR Division of W ‘4818 KTT FAX PREVIOUS DAY PER ACCT 30.000000  30.000000 1.00 30.00 30.00 0.00
Key Bank ODNR Division of W *eevs*4818  KTT FILE TRANSFER BASE FEE 0.000000  0.000000 1.00 0.00 0.00 0.00
Key Bank ODNR Division of W feetttt4818  KTT INFO REPORTING BASE FEE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank ODNR Division of W “ereeti4818  KTT INTRADAY DETAIL ITEMS 0.015000  0.015000 17.00 0.26 0.26 0.00
Key Bank ODNR Division of W seeict4818  KTT PREVIOUS DAY DETAIL [TEMS 0.015000  0.015000 67.00 1.01 1.01 0.00
Key Bank ODNR Division of Wildlife tertet4818  KTT PREVIOUS DAY REPORT 5000000  5.000000 1.00 5.00 5.00 0.00
Key Bank ODNR Division of Wildlife teete4818 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank ODNR Division of Wildllie Ttett*4818  ORIG ACH CR VIA KTT TRANSFER 0.025000  0.025000 1.00 0.03 0.03 0.00
Key Bank ODNR Division of Wildlite **+t***4818  ORIG ACH DR VIA KTT TRANSFER 0.025000  0.025000 732.00 18.30 18.30 0.00
Key Bank ODNR Division of Wildlife L4818 ORIGINATED LATE FILE SURCHARGE 0.000000  0.006000 8.00 0.00 0.00 0.00
Key Bank ODNR Dlvision of Wildlite Lettet4818  UNENCODED CHECK IN-DISTRICT 0.080000  0.080000 11.00 0.85 0.88 0.00
Key Bank ODNR Division of Wildlife “rte4818  UNENCODED CHECK LOCAL CITY 0.080000 0.080000 33.00 2.64 2.64 0.00
Key Bank ODNR Division of Wildlife Ter++*4818 UNENCODED CHECK LOCAL RCPC 0.080C00  0.080000 105.00 8,40 B.40 0.00
Key Bank ODNR Divislon of Wildglife tettt*4818  UNENCODED CHECK ON US 0.080000  0.080000 5.00 0.40 0.40 0.00
Key Bank ODNR Dlvision of Wildlife “ree+*4818 UNENCODED CHECK OTHER FED 0.080000  0.080000 13.00 1.04 1.04 0.00
Key Bank ODNR Division of Wildlife tettt4818  ZBA SUBSIDIARY ACCOUNTS £.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Department of Transportation  ******"6752 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank Department of Transportation  **“***§752 EPA ADMIN FEEMONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Department of Transportation  *******5752 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Kay Bank Department of Transportation  *******6752 ZBA SUBSIDIARY ACCOUNTS 5.000000  5,000000 1.00 5.00 5.00 0.00
Key Bank Departmeni of Transportation  *******6752 INCOMING ACH CREDIT ITEM 0.025000  0.025000 0.00 0.00 0.00 0.00
Key Bank ACH Revenue Acct. veetete2367  # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
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Key Bank ACH Revenue Acct. wreree2367  EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank ACH Revenue Acct. tretet2367  INCOMING ACH CREDIT ITEM 0.025000 0.025000 282.00 7.05 7.05 0.00
Key Bank ACH Revenue Acct. Teeet2367  MAINTENANCE 5.000000 5.000000 t.00 5.00 5.00 0.00
Key Bank ACH Revenue Accl. trettt2367  ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 t.00 5.00 5.00 0.00
Key Bank Kilowatt/MCF Credit Account 0438 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Kilowatt/MCF Credit Account frettg438  EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Kitowatt/MCF Credit Account 9438 INCOMING ACH CREDIT ITEM 0.0258000 0.025000 98.00 2.45 2.45 0.00
Key Bank Kilowatt/MCF Credit Account THt9438  MAINTENANGE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Kilowait/MCF Credit Account freetttg43s WIRE TRANSFERS - INCOMING 8.000000  8.000000 1.00 8.00 8.00 0.00
Key Bank Kilowatt/MCF Credit Account TTteett0438  ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Capital Sguare Review HeetT165  # POSITIVE BAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Capital Square Review rett7165  EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Capital Square Review 7165 FDIC ASSESSMENT PASS PASS 1.00 0.02 0.02 0.00
Key Bank Capital Square Review 7165 MAINTENANGE 5.000000 5.000000 1.00 5.00 5.00 0.00
Kay Bank Secretary of State Teerrt3973  # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Secretary of State trei3973  EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Secretary of State HHr+*3973  INCOMING ACH CREDIT ITEM 0.025000 0.025000 28.00 0.70 0.70 0.00
Key Bank Secretary of State 3973 MAINTENANCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Secretary of State *rerr=r3973 ORIGINATED ACH DEBIT VIA KTT 0.025000 0.025000 0.00 0.00 0.00 0.00
Key Bank Secretary of State sHrree3973  STATEMENT DUPLICATE COPY 10.000000  10.000000 1.00 10.00 10.00 0.00
Key Bank Secretary of State TTetet3973  ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Secretary of State Tereett3973  ACH RETURN ITEMS 1.000000 t.000000 0.00 0.00 0.00 0.00
Key Bank BMV Electronic Liens and Title  *******0929 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank BMV Electronic Liens and Title  *******0929 ACH DATA TRANSMISSION 5.000000  5.000000 19.00 95.00 95.00 0.00
Key Bank BMV Electronic Liens and Title  *******0929 ACH ITEM MIN PER FILE (<250) 10.000000 10.000000 19.00 190.00 190.00 0.00
Key Bank BMV Electronic Liens and Tlitle  *******0929 ACH RETURN ITEMS 1.000000 1.000000 5.00 5.00 5.00 0.00
Key Bank BMV Electronic Liens and Title *******0929 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank BMV Electronic Liens and Title  *******0929 (NCOMING ACH CREDIT ITEM 0.025000 0.0258000 25.00 0.63 0.83 0.00
Key Bank BMV Elsctronic Liens and Title  *******0929 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00

Key Bank BMV Electronic Liens and Title  *******0329 ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
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Key Bank Treasury Elactronic Payments  *******0952 # POSITIVE DAYS 0.000C00 0.000000 0.00 0.00 0.00 0.00
Key Bank Treasury Electronic Payments  *******0952 ACH ITEM MIN PER FILE {<250} 10.000000  10.000000 4.00 40.00 40.00 0.00
Key Bank Treasury Electronic Payments  ******0952 AGH MONTHLY FEE 10.00000C  10.000080 1.00 10.00 10.00 0.G0
Key Bank Treasury Electronle Payments  *****0952 ACH NCOC'S 0.000000  0.000000 30.00 0.00 0.00 0.00
Key Bank Treasury Electronic Payments  ****"**0952 ACH RETURN ITEMS 1.000000 1.000000 17.00 17.00 17.00 0.00
Kay Bank Treasury Electronle Payments  ******0952 EPA ADMIN FEEAMONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Kay Bank Treasury Electronic Payments  ******0952 INCOMING ACH CREDIT ITEM 0.025000 0.025000 4.00 0.10 0.10 0.00
Kay Bank Treasury Electronlc Payments  ****"*0952 MAINTENANGCE 5000060 5000000 1.00 5.00 5.00 0.00
Key Bank Treasury Elsctronic Payments  ******0952 ORIGINATED LATE FILE SURCHARGE 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Treasury Electronic Payments  **"****0952 ZEA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Cigarette Excise Tax Tre*9375 ¥ POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.G0
Key Bank Cigarette Excise Tax *er9375  EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Cigaratte Excise Tax Y375 INCOMING ACH CREDIT ITEM 0.025000  0.025000 299.00 7.48 7.48 0.00
Key Bank Cigarette Exclse Tax 9375 MAINTENANCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Clgarette Excise Tax Trreetrg375  WIRE TRANSFERS - INCOMING 8.000000 8.000000 2.00 16.00 16.00 0.00
Key Bank Cigarette Excise Tax Trrrrr9375  ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 5.00 0.00
Kay Bank TOS Special Purpose Investme  ******0508 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank TOS Special Purpose Investme  *****0506 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TOS Special Purpase Investme  ******0508 INCOMING FED- MANUAL 8.000000 8.000000 17.00 136.00 136.00 0.00
Kay Bank TOS Special Purpose Investme  *"*"***0506 MAINTENANCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Kay Bank TOS Special Purpese Investme  ****0506 WIRE TRANSFERS - INCOMING 8.000060  8.000000 205.00 1640.00 1640.00 0.00
Key Bank TOS Special Purpose Invasime  ****0506 ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TOS Spactal Purpose Investme  *****0506 INCOMING ACH CREDIT ITEM 0.025000 0.025000 0.00 0.00 0.00 0.00
Key Bank ODJFS IRS Payments reemr7740  # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank ODJFS IRS Payments T 7740 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank ODJFS IRS Payments w7740 FDIC ASSESSMENT PASS PASS 0.00 0.00 0.00 0.00
Key Bank ODJFS IRS Payments Treer7740  INCOMING ACH CREDIT ITEM 0.025000 0.025000 4.00 0.10 0.10 0.00
Kay Bank ODJFS IRS Payments 740 INCOMING ACH DEBIT ITEM 0.025000 0.025000 4.00 0.10 0.10 0.00
Key Bank ODJFS IRS Payments 740 MAINTENANCE 5.000000 5.000000 1.00 500 5.00 0.00
Key Bank Ohio Athletic Commlssion 413 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Ohio Athletle Commission 0413 BRANCH DEPOSITED CASH 0.000500  0.000500 9883.50 4.93 493 0.00
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Key Bank Chio Afhlelic Commigsion TTttt0413 CHECK CHARGE BACKS 1.000000 1.000C00 0.00 0.00 0.00 0.00
Key Bank Chig Athlefic Commission 0413 DEPOSITSBRANCHWNIGHT DROP 0.080000  0.080000 14.00 112 1.12 0.0
Key Bank Ohio Athletic Commission 0413 EPA ADMIN FEE/MONTH 5.000000 5.00000¢ 1.00 5.00 500 0.00
Kay Bank Ohio Athletlc Commission 0413 MAINTENANCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Ohilo Athleflc Commission 0413 STATEMENT DUPLICATE COPY 10.000000 10.000000 1.00 10.00 10.00 0.00
Key Bank Ohio Athletic Commission 0413 UNENCODED CHECK IN-DISTRICT 0.08C000 0.080000 9.00 0.72 0.72 0.00
Key Bank Ohic Alhletic Commission w3413 UNENCODED CHECK LOCAL CITY 0.080000 0.080000 15.00 1.20 1.20 0.00
Key Bank Ohio Athletic Commission mttr0413 - UNENCODED CHECK LGCAL RCPC 0.080000 0.080000 14.00 1.12 1.12 0.00
Key Bank Ohio Alhlefic Commission 0413 UNENCODED CHECK ON US 0.080000  0.080000 6.00 0.48 0.48 0.00
Key Bank Ohie Athlelic Commission 0413 UNENCODED CHECK OTHER FED 0.080000 0.080000 8.00 0.64 0.64 0.00
Key Bank Chic Athlelic Commission TD413  Z8A SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Attorney General Charilable La  **"8428 # POSITIVE DAYS 0.00000C¢  0.000000 0.00 0.00 0.00 0.00
Key Bank Aftorney General Chantable La 6428 EPA ADMIN FEE/MONTH 5.000000  5.00000¢ 1.00 5.00 5.00 0.00
Key Bank Altorney General Charitable La "*""6428 INCOMING ACH CREDIT ITEM 0.025000 0.025000 60.00 1.50 1.50 0.00
Key Bank Altorney General Charitable La ******8428 MAINTENANCE 5.000000 5.000000 1.00 500 5.00 0.00
Key Bank Altorney General Charliable La ***""""8428 ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 500 0.00
Key Bank Taxalion Tax Enlorgcement Acc  ****"**3028 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Taxation Tax Enlercement Acc  ***"**3028 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Taxalion Tax Enlorcement Acc  ******3028 FDIC ASSESSMENT PASS PASS 1.00 0.86 0.00 0.00
Key Bank Taxalion Tax Enlorcement Acc  *™****"3028 MAINTENANGCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Taxation Tax Enlorcement Acc 3028 DEPOSITSBRANCHWNIGHT DROP 0.080000  0.080000 0.00 0.00 0.00 0.00
Key Bank Taxation Tax Enlorcement Acc  ****"**3028 UNENCODED CHECK ON US 0.080000 0.08000C 0.00 0.00 0.00 0.00
Kay Bank Ohio Sehool 1or the Deat merr2128  # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank Chie School for the Deal w2128 BRANCH DEPOSITED CASH 0.000500 0.000500 0.00 0.00 0.00 0.00
Key Bank Chio School 1or the Deal mrr2128  CHECK ENCLOSURE FEE 5.000000  5.000000 0.00 0.00 0.00 0.00
Kay Bank Chio Schoal for the Deat w2128 CHECKS PAID TO 500 0.045000 0.045000 2.00 0.03 0.03 0.0¢
Key Bank Chio Schoal 1or the Deal 2128 DEPOSITSBRANCHWIGHT DROP 0.080000  0.080000 0.00 0.00 0.00 0.00
Key Bank Chio Schoal 1or the Deal rrr2128 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank Chio Schoal 1or the Daal 2128 FDIC ASSESSMENT PASS PASS 1.00 0.42 0.00 0.00
Key Bank Chio School 1or the Deal 2128 MAINTENANCE 5.000000 5.000000 1,00 5.00 5.00 0.00
Kay Bank Ohio School for the Deat w2128 UNENCODED CHECK IN-DISTRICT 0.080000  0.08000( 0.00 0.00 0.00 0.00
Key Bank Ohie S¢chool 1or the Deal Trrremt2128 UNENCODED CHECK LOCAL RCPG 0.080000 0.080000 0.00 0.00 0.00 0.00
Key Bank Ohic Schoolier the Deal Treeeen2128  IMAGE STATEMENT DELIVERY FEE 5.000000 5.000000 1.00 5.00 500 0.00
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Key Bank Ohio School for the Blind Trrrrtr2136 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Ohio Schooi far the Blind rrreerr2136 - EPA ADMIN FEE/MONTH 5.004000 5.000000 1.00 5.00 5.00 0.00
Key Bank Ohia Schoot for the Blind Trrer2136  FDIC ASSESSMENT PASS PASS 1.00 0.21 0.00 0.00
Key Bank Ohia Schoot tor the Blind e 2136 MAINTENANCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank JFS Health Quality Assurance  *******7572 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank JFS Health Quality Assurance  ****"**7572 EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank JFS Health Quality Assurance  ******7572 1NCOMING ACH CREDIT {TEM 0.025000  0.025000 23.00 0.58 0.58 0.00
Key Bank JFS Heallh Quality Assurance  =**""""7572 MAINTENANGE 5000000  5.000000 t.00 5.00 5.00 0.00
Key Bank JFS Health Quality Assurance  *""""""7572 ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1,00 5.00 5.00 0.00
Key Bank CAT Tax TTeTr1921 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank CAT Tax TTTTttt192t EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank CAT Tax 921 INCOMING ACH CREDIT (TEM 0.025000  0.025000 1360.00 34.00 34.00 0.00
Key Bank CAT Tax 1921 MAINTENANCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank CAT Tax 1921 WIRE TRANSFERS - INCOMING 8.000000  8.000000 35.00 280.00 280.00 0.00
Key Bank CAT Tax 1921 ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Mator Vehicle/Watercraft Trrrrer3448  # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Motor Vehicle/Watercratt Trrrer3448  EPA ADMIN FEEAMMONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Motor Vehicte/Watercraft Tr3448  INCOMING ACH CREDIT (TEM 0.025000  0.025000 6.00 0.15 0.15 0.00
Key Bank Motar Vehicie/Watercraft Trerttr3448  MAINTENANCE 5.00000¢  5.000000 1.00 5.00 5.00 0.00
Key Bank Motor Vehicte/Watercraft Tterr3448 ZBA SUBSIDIARY ACCOUNTS 5.000000  5.00000¢ 1.00 5.00 5.00 0.00
Key Bank ODOT Transportation Letting T TR69  # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank ODOT Transportation Letting TrTTttt7869  EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank ODOT Transportation Letting reeev7869  FDIC ASSESSMENT PASS PASS 1.00 126.73 0.00 0.00
Key Bank ODOT Transportatfion Letting  *"""""7869 INCOMING ACH CREDIT {TEM 0.025000  0.025000 10.00 0.25 0.25 0.00
Key Bank OCOT Transportation Letling ~ *******7869 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank QCOT Transportation Letling TTtTTtYB69  STATEMENT DUPLICATE COPY 10.000000 10.000000 1.00 10.00 10.00 0.00
Key Bank State of Ohio OBM Wettare Dis  *******1991 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00

Key Bank Stale of Ohio OBM Wettare Dis  ******1991 ACH ADDENDA ORIGINATED 0.000000  0.000000 149035.00 0.00 0.00 0.00



February 2011
KeyBank Monthly Service Charges

BECTONT COMTIRT " Serue - LT ~EXaons
Bank Name  Account Nams Number  Service Description Sent Unit Price  UnitPrice  Volume Sent  Charge Varlance Notes
Key Bank State of Ohio OBM Waeifare Dis  *******1991 ACH DATA TRANSMISSION 5.000000 5.000000 25.00 125.00 125.00 0.00
Key Bank State of Ohio OBM Welfare Dic  *******1991 ACH NOC'S 0.000000 0.000000 151.00 0.00 0.00 0.00
Key Bank State of Ohio OBM Welfare Dis  *******1991 ACH ORIGINATED CREDIT ITEM 0.025000 0.025000 149034.00 372585 372585 0.00
Key Bank State of Ohio OBM Walfare Dic  *******1991 ACH RETURN ITEMS 1.000000 1.000000 118.00 118.00 118.00 0.00
Key Bank State of Ohio OBM Woelfare Dis  *******1991 CAR REPORT VIA MAIL OR FAX 5.000000 5.000000 19.00 95.00 95.00 0.00
Key Bank State of Ohio OBM Welfare Dic  *******1991 EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank State of Ohlo OBM Weltare Dis  *******1991 INCOMING ACH CREDIT ITEM 0.025000 0.025000 48.00 1.20 1.20 0.00
Kay Bank State of Ohio OBM Wetfare Dic  *******1991 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank State of Ohio OBM Welfare Dis  *******1991 ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank State of Ohio OBM Vendor Mai *******1991 ACH REVERSAL/DELETION 10.000200  10.000000 1.00 10.00 10.00 0.00
Key Bank State of Ohio OBM Medlcaid w2064 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Kay Bank State 61 Ohio OBM Madicaid TTeTTt2064  ACH ADDENDA ORIGINATED 0.000000 0.000000  43208.00 0.00 0.00 0.00
Key Bank State of Ohlo OBM Medicaid Teertr2064  ACH DATA TRANSMISSION 5.000000 5.006000 4.00 20.00 20.00 0.00
Key Bank State of Chio OBM Medicaid w2084 ACH MONTHLY FEE 10.000000  10.000000 1.00 10.00 10.00 0.00
Key Bank State of Chio OBM Medicaid 2064 ACH NOC'S 0.000000 0.000000 4.00 0.00 0.00 0.0C
Key Bank State of Ohio OBM Medicaid Hreee2064  ACH ORIGINATED CREDIT ITEM 0.025000 0.025000  43208.00 1080.20 1080.20 0.00
Key Bank State of Ohio OBM Medicaid 2064 ACH RETURN ITEMS 1.000000 1.000000 17.00 17.00 17.00 0.00
Key Bank State of Ohio OBM Medicaid trrrtr2064  CAR REPORT VIA MAIL OR FAX 5.000000 5.000000 8.00 40.00 40.00 0.00
Key Bank State of Ohio OBM Medicaic ~ *******2064 EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank State of Ohio OBM Medicaid STHTTR2064  INCOMING ACH CREDIT ITEM 0.025000 0.025000 12,00 0.30 0.30 0.00
Key Bank State of Ghio OBM Medicald Tret2064  MAINTENANCE 5.000000 5.000004 1.00 5.00 5.00 0.00
Key Bank State of Chio OBM Medicaid Trerrti2064  ZBA SUBSIDIARY ACCOUNTS 5.000000 5,000000 1.00 5.00 5.00 0.0C
Key Bank State ot Ohio OBM Medicaid 2064 ORIGINATED LATE FILE SURCHARGE 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank State of Ohio OBM Medicaid 2064 WIRE TRANSFERS - INCOMING 8.000000 8.000000 1.00 8.00 8.00 0.00
Key Bank State of Ohio OBM Vendor Mai *******2064 ACH ITEM MIN PER FILE {2500 10.000000 10.000000 3.00 30.00 30.00 0.00
Key Bank State of Ohio OBM Vendor Mai *******2072 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank State of Ohlo OBM Vendar Mai *******2072 ACH ADDENDA ORIGINATED 0.000000 0.000000  42583.00 0.00 0.00 0.00
Key Bank State of Ohlo OBM Vendor Mar  *******2072 ACH DATA TRANSMISSION 5.000000 5.000000 42.00 210.00 210.00 0.00
Key Bank State of Ohio OBM Vendor Mar *******2072 ACH ITEM MIN PER FILE {«250) 10.000000  10.000000 15.00 150.00 150.00 0.00
Key Bank State of Ohio OBM Vendar Mai *******2072 ACH NOC'S 0.000000 0.000000 28.00 0.00 0.00 0.00
Key Bank State of Ohio OBM Vendor Mar  *******2072 ACH ORIGINATED CREDIT ITEM 0.025000 0.025000 40920.00 1023.00 1023.00 0.00
Key Bank State of Ohio OBM Vendar Mai *******2072 ACH RETURN ITEMS 1.000000 1.000000 29.00 29.00 29.00 0.00
Key Bank State of Ohio OBM Vendor Mar *******2072 CAR REPORT VIA MAIL OR FAX 5.000000 5.000000 38.00 190.00 190.00 0.00
Key Bank State of Ohio OBM Vendor Mai *******2072 EDI ORIGINATION FEE 25.000000 25.000000 1.00 25.00 25.00 0.00
Key Bank State of Ohio OBM Vendor Mar *******2072 EDI TRANSLATION FEE 0.050000 0.050000 1045.39 52,27 52.27 0.00
Key Bank State of Chio OBM Vendor Mar *******2072 EDI TRANSMISSION FEE 5.00000C 5.000000 159,00 795.00 795.00 0.00
Key Bank State of Chio OBM Vendor May  *******2072 EPA ADMIN FEE/MONTH 5.000000  5.000000 1.00 5.00 5.00 0.00

Key Bank State of Ohio OBM Vendor Mar *******2072  INCOMING ACH CREDIT ITEM 0.025000  0.025000 65.00 1.63 1.63 0.00



February 2011

KeyBank Monthly Service Charges

ACTBO COMITT SENICE ™ LIRS EXPOrTRY
Bask Name  Account Nema Number  Service Dascription Sent Unlt Price UnltPHes  Volume Senit Charge Variance Notes
Key Bank State ot Ohio OBM Vendor Ma ™***2072 MAINTENANCE 6.000000 5.000000 t.00 5.00 5.00 0.00
Key Bank State ot Ohio OBM Vendor Mai ****2072 PHOTOCOPY PER ITEM 3.000000  3.000000 0,00 0.00 0.00 0.00
Key Bank State ot Ohlo OBM Vendor Ma.  =~""""2072 ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 t.00 5.00 5.00 0.00
Key Bank State ot Ohio OBM Vendor Mar *"*""2072 ACH REVERSAL/DELETION t0.000000 t0.000000 3.00 30.00 30.00 0.00
Key Bank Departmant ot Insirance 7483 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank Department ot Insurance TTTTtt7483  CAR REPORT VIA MAIL OR FAX 5.000000 5.000000 17.00 85.00 85.00 0.00
Key Bank Department ot Insurance Teeter7483  EPA ADMIN FEE/MONTH 5.000000 5.000000 t.00 5.00 6.00 0.00
Key Bank Depariment ot Insurance 7483 INCOMING ACH CREDIT ITEM 0.025000  0.025000 t7.00 0.43 043 0.00
Key Bank Department ot Insurance Tee7483  MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank Department ot Insurance Trrt7483  ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 .00 5.00 5.00 0.00
Key Bank American Express {Setflement  *™*"**7491 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank American Express [Seftlement  *"*""*7491 EPA ADMIN FEE/MONTH 5.000000 5.000000 t.00 5.00 5.00 0.00
Key Bank American Express [Settlement  =="""749t FDIC ASSESSMENT PASS PASS t.00 t9.83 0.00 0.00
Kay Bank American Express {Seftlement  ******749t  INCOMING ACH CREDIT ITEM 0.025000 0.025000 292.00 7.30 7.30 0.00
Key Bank Arnerican Express {Settlement  ~**""*749t KTF INTERNAL REPEAT WIRE 3.50000C  3.500000 25.00 B87.50 87.50 0.00
Key Bank American Exprass {Setflement  **"*7491 MAINTENANGCE 5.000000 5.000000 1.00 5.00 500 0.00
Key Bank State of Ohio — OBM - Income  *"**""*5668 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank State ot Ohio —~OBM — Incoms  *"***5668 ACH ADDENDA ORIGINATED 0.003600 0.000000 839259,00 0.00 0.00 0.00
Key Bank State ot Chlo ~OBM ~ Income ****"5668 ACH DATA TRANSMISSION 5.000000  5.000000 t9.00 95.00 95.00 0.00
Key Bank State ot Ohio - OBM — Income  ™*"**5668 ACH ITEM MIN PER FILE (=250} 10.000000 t0.000000 5.00 50.00 50.00 0.00
Key Bank State ot Ohio ~ OBM — Income  ****~*"5668 ACH NOC'S 0.000000 0.000000 9362.00 0.00 0.00 0.00
Key Bank State ot Ohio -~ OBM — Income  ****""*5668 ACH RETURN ITEMS t.000000 t.000000 5482.00 5482.00 54B82.00 0.00
Key Bank State ot Chlo ~OBM ~Income  """""5668 CAR REFPORT VIA MAIL OR FAX 5.000000 5.000000 19.00 95.00 95.00 0.00
Key Bank State ot Chio - OBM — Income  "™****6668 EPA ADMIN FEE/MONTH 5000000  5.000000 t.00 5.00 5.00 0.0¢
Key Bank State ot Ohio —OBM — Income  *******6668 INCOMING ACH CREDIT ITEM 0.025000 0.025000 41.00 t.03 .03 0.00
Key Bank State of Ohio — OBM — Income  ™*"***5668 MAINTENANCE 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank State of Ohio --OBM - Income  *""""5668 ZBA SUBSIDIARY ACCOUNTS 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank State ot Ohio — OBM — Payroll  **"****5668 ACH REVERSAL OR DELETION 10.000000 10.000000 3.00 30.00 30.00 0.00
Key Bank State ot Ohlo ~ OBM —Payroll  **""*""£668 ACH ORIGINATED CREDIT ITEM 0.025000 0.025000 839256.00 2098t.40 20981.40 0.00
Key Bank State ot Ohio ~OBM - Payroll  *""""5668 ACH ORIGINATED DEBIT ITEM 0.025000 0.025000 2.00 0.05 0.05 0.00
Key Bank State ot Chio — OBM —Payrall  *""""*5692 # POSITIVE DAYS 0.000000 0.000000 0.00 0.00 0.00 0.00
Key Bank State ot Ohio — OBM — Payroll  *******5692 ACH DATA TRANSMISSION 5.000000 5.000000 6.00 30.00 30.00 0.00
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KeyBank Monthly Service Charges

" faleisiaili )] COMIECY . SRV CTHI EXpReTay
Tn:wg Account Neme Number  Sarvice Description Sent Unit Price Undt Pricea  Volume Sent  Charge Varlanee Notos
Key Bank State of Ohio — OBM - Payrall  *******5682 ACH ITEM MIN PER FILE {<250) 10.000000  10.000000 3.00 30.00 30.00 0.00
Key Bank State of Ohlo — OBM — Payroll  *******5682 ACH MONTHLY FEE 10.000000  £0.000000 1.00 10.00 10.00 0.00
Key Bank State of Chlo — OBM - Payroll  *******5692 ACH NOC'S 0.000000  .000000 122.00 0.00 0.00 0.00
Key Bank State of Ohic — OBM - Payroll  "™*****5692 ACH ORIGINATED CREDIT ITEM 0.025000  0.025000 0.00 0.00 0.00 0.00
Key Bank State of Ohic — OBM - Payroll  ******'5692 ACH ORIGINATED DEBIT ITEM 0.025000  (.025000 0.00 0.00 0.00 0.00
Key Bank State of Ohic - OBM - Payroll  "**"***5682 ACH RETURN ITEMS 1000000 £.000000 25.00 25.00 25.00 0.00
Key Bank State of Ohle — OBM - Payroll  **~***"5692 ACH REVERSAL OR DELETION 10.000000  10.000000 27.00 270.00 270.00 0.00
Key Bank State of Ohio - OBM - Payroll  """"**5692 CAR REPORT VIA MAIL OR FAX 5.000000  5.000000 13.00 65.00 85,00 0.00
Key Bank State of Ohio — OBM - Payroll  *****"*5682 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 2.00 5.00 0.00
Key Bank State of Ohio - OBM - Payroll  *""**5692 [NCOMING ACH CREDIT ITEM 0.025000  0.025000 19.00 0.48 0.48 0.00
Key Bank State of Ohio — OBM - Payroll  *****5692 INCOMING ACH DEBIT ITEM 0.025000  0.025000 6.00 0.15 0.15 0.00
Key Bank State of Ohio — OBM - Payroll  *******5692 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bark State of Ohic — OBM ~ Payrofl ~ *"**"""5692 ZBA SUBSIDIARY ACCOUNTS 5.000000  5.000000 1.00 5.00 5.00 0.00
Kay Bank State of Ohic - OBM - Payroll  *"*****5692 ACH ORIGINATED CREDIT ITEM 0.025000  0.025000 110228.00 2755.70 2755.70 0.00
Key Bank State of Ohic — OBM ~ Payroll  *****""5692 ACH ORIGINATED DE BIT ITEM 0.025000 0.025000 3.00 0.08 0.08 0.00
Kay Bank TREASURER OF STATE QF C  **"*"0766 # NEGATIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank TREASURER OF STATE QF € "*"""""0766 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank TREASURER OF STATE QF C *****"*0766 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TREASURER OF STATEQF C *"**"*0766 FDIC ASSESSMENT PASS PASS 1.00 1024272 0.00 0.00
Key Bank TREASURER OF STATE QF ¢ ******0766 MAINTENANCE 5.000000 5000000 1,00 5.00 5.00 0.00
Key Bank TREASURER OF STATE OF ¢ "**=*0766 UNCOLLECTED FUND DIRECT CHARGE 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank TREASURER OF STATE OF ¢ **"""""0766 ZBA CONCENTRATION ACCOUNT 10.000000  10.000000 1.00 10.00 10.00 0.00
Key Bank TREASURER OF STATEQF € *"""""tg57 # POSITIVE DAYS 0.00C000  0.000000 0.00 0.00 0.00 0.00
Key Bank TREASURER OF STATEOF C *******1657 EPA ADMIN FEE/MONTH 5000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TREASURER OF STATE QF C  *""*"1657 FDIC ASSESSMENT PASS PASS 1.00  2870.59 0.00 0.00
Key Bank TREASURER OF STATE OF € *"****157 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TREASURER OF STATEOF C " ****1657 ZBA CONCENTRATION ACCOUNT 10.000000  10.000000 1.00 10.00 10.00 0.00
Key Bank TREASURER OF STATEOF C *"*****tg65 # POSITIVE DAYS 0.000000  0.000000 0.00 0.00 0.00 0.00
Key Bank TREASURER OF STATE QF C *"***1665 EPA ADMIN FEE/MONTH 5.000000 5.000000 1.00 5.00 5.00 0.00
Key Bank TREASURER OF STATE OF € *******1665 FDIC ASSESSMENT PASS PASS 1.00 1160.42 0.00 0.00
Key Bank TREASURER OF STATE OF € *""*""1665 MAINTENANCE 5.000000  5.000000 1.00 5.00 5.00 0.00
Key Bank TREASURER OF STATE OF C  *******1665 ZBA CONCENTRATION ACCOUNT 10.000000  10.000000 1,00 10.00 10.00 0.00
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ACTUNT COMIACT  — SOIVIes CIargs EXpRoTy
Bank Name Account Name Number  Sofvice Description Sent Unit Price  UnRtPrice  Volume Sent Charge Varlancs Notes
Key Bank TREASURER OF STATE 800 # POSITIVE DAYS 0.000000  0.000000 0.00 0.60 0.00 0.00
Key Bank TREASURER OF STATE e BEG0  EPA ADMIN FEE/MONTH 5000000  5.000000 1,00 5.00 5.00 0.00
Key Bank TREASURER OF STATE TTee8600 KTT INTERNAL NONREPEAT 3.500000  3.500000 1.00 3.50 3.50 0.00

!

Amour billed by KeyBank $104,122.03
Earmings Credit Alfowance ($194.71)
Fee Discrepancies ($208.12)
Amount to be pald by BOD $103,719.20
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STATE BOARD OF DEPOSIT
STH]T: OF Oﬁl(} Members:

Josh Mandel, Chairman
Treasurer of State

Mike PeWine
Altoraey General

Dave Yot
Auditor of Stafe

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned,
Chairman and Secretary of the State Board of Deposit of the State of Ohio, hereby
certifies that the necessary expenses of the Board, which represent KeyBank trust
banking fees for February 2011, are $8,032.10.

7 [/CHAIRMAN
' (SECRETARY

Hared> 1/ Aoy

DATE




Trust Ravenue Department

<.n.n°q OH-0t49-0412

Capitsl Monapament 4800 Tiedeman Road
O-x Orookdyn, OH 44144

TREASURER OF STATE

ATN: FISCAL OFFICE

30 EAST BROAD ST 10TH FLOOR
COLUMBUS, OH 43215-3414

invoice for Services & Expenses

a Providod 5t Pasied Esag%%m@m%%ﬁ
{ kNt N g . M

EE

invoice xﬁﬁ%ﬁz& L
invoice Date: 23/09/11
um<am_.= D:o Um.m 84/98/11

Prior o:g_._n_:u w».!..o-
Baiance as of last invoice 15,222.7%
Less colections _.onm?mn_

Current Invoice:
Totai

Less credits
.mnam. nE.nmaw voices. |

e i i gy 8

Invoice
Ciient Copy

Page 10f 6
Please return this page with payment.

KEYBANK NATIONAL ASSOCIATION
AGENT FOR

THE STATE OF OHIO

REGULAR INVESTMENT-REG

Make check payable to:
Victory Capital Management
Trust Revenue ME-D1-OB-0160
100 Gannett Drive

South Portland, ME 04108

PLEASE INCLUDE ACCOUNT NUMBER AND INVOICE
REFERENCE NUMBER ON YOUR CHECK.

Billing Account Number
C009001B0-68 STATE OF OH-REGULAR INVEST-REG

Please call your account administrator,
Thor Haraidsson at {248)689-3675
ifyou have any questions.



Trust Revenus Department
snﬁoa OH-01.48-0412
Capltal Marmgement 4800 Tiedsman Road
O-x Brooklyn, OH 44144

TREASURER DF STATE

ATM: FISCAL OFFICE

30 EAST BROAD ST 10TH FLOOR
COLUMBUS, DH 43215-3414

Involce for Services & Expenses

" DL P ATy SO Ll R R R
A AL S X P T oL Pt
Sotvices Provided for the Petiod of 02/00/11'0

R TR R TR A AR AR R i s R

; nvgice: Reference No.;. 2611050990834, 1537

et

Involce Date: €3/09/11
Pay /08/11
& i
; %4 ¥
s

Prior Outstanding Balance:
Balance as of last Involce
ved

i

Total
Less credits ) )
. Jotal curentinvoice.

Please Pay This Amount

Involce
Client Copy

Page 2 of 8

JS2oR i couy for your records. | i

KEYBANK NATIONAL ASSOCIATION
AGENT FOR

THE STATE CF OHIO

REGULAR INVESTMENT-REG

Make check payabie to:
Victory Capital Management
Trust Revenue ME-01-0B-0180
100 Gannett Drive

South Portland, ME 04108

PLEASE INCLUDE ACCOUNT NUMBER AND INVOICE
REFERENCE NUMBER ON YOUR CHECK,

Bliling Aceount Number
000300160-88 STATE OF OH-REGULAR INVEST-REG

Please call your account administrator,
Thor Haraldsson at {218)689-3875
H you have any questions.

Services for the followlng accounts:

000800160 STATE OF OH-REGULAR INVEST-REG
000800170 STATE OF OH-REGULAR CORE
000900175 STATE OF OHIO-REGULAR INVT-TRES
000800160 STATE OF OH-STRUCTURED INVT MISC
000900190 STATE OF OH-OLC MEGA MILLIONS
000900185 STATE OF OH-THIRD FRONTIER FUND
000900186 STATE OF OH-INFRSTRU IMPOVMT FD
000900197 STATE OF OH- SITE DEVELOPMENT FD
000900198 STATE OF OH-BUCKEYE TOB FUND-SFC
000900193 STATE OF OH-BUCKEYE TOB FUND-BOR
010800180 STATE OF OH - M/V FEE CONS



invoice for Services & Expenses Page 3of 5

_3<9nm Reference 20: 5204 .Emombmﬁ.f
Invoice Date; 63/08/11

Bitfing Account Number
000800160-68 STATE OF OH-REGULAR INVEST-REG

Payment Due Date: D4/08/11

w\&f@d A.méﬁﬁﬁ-ﬁ_ﬁm@

Account Maintenance E,778.1%

Transaction Q,m_.nmm

2,256G.68

invoice
Client Copy



IVOICE TOF DErvices & txpenses

b S PR

; b OIPS A B 2 ey s s

\invoice Reference.Notl 20110209.00034
invoice Dafle: 03/08/11

{ Payment Due Date: 04/08/11

Billing Account Number

Page 4 of 6

000300160-68 STATE OF OH-REGULAR INVEST-REG

000500180-78 STATE OF OH-REGULAR INVEST-REQ
02/01/11 [Account Maintenance Based Upon total value 06,302,319,698 4,010 .84
02/28/11 |Market Valus OF Asgets account value 0 ,3574,722,936
percent of totai 6941487
000B800170-78 STATE OF OH-REGULAR CORE
02/01/11 |Account Maintenance Based Upon total valye 96,342,310,698 162.75
02/28/11 |Market Value Of Assets account value $177,515,90¢.02
percent of total 2.8168%
00US00175-78 STATE OF OHIO-REGULAR INVT-TRES
02/01/11 |Account Maintenance Basad Upon total value 46,502,310, 6% 421 .65
02/28/11 |Market Value Of Assets account value $459,099,282.78
perceant of total 7.29787
DO0000180-78 STATE OF OH-STRUCTURED INVT MISC
02/01/41 |Account Maintenance Based Upon total value 06,302,5149,690 544 .75
02/28/11 [Market Value Of Assets account value 594,151,928, 62
percant of total 9.4270%
000900190-78 STATE OF OH-OLC MEGA MILLIDNS
02/01/11 |Accaunt Maintenance Based Upon total value 06,382,310,4690 113.78
02/28/11 {Market Vaiue Of Assets account value 0124,865,752.88
percent of total 1.9688x
involce
Client Copy




invoice for Services & Expenses

m.mmw*mmpﬂwﬁn«mﬁhw
Invoice Date: cm\cm\:
Payment Due Date: 04/08/11

000800158-78 STATE OF OH-BUCKEYE TOB FUND-SFC

Billing Account Number

Page 5 of 6

000900160-68 STATE OF OH-REGULAR INVEST-REG

02/01/11 |Account Maintenance Based Upon total value 96,302,310,498 501.46
02/28/11 |Market Value Of Assels account value 546,959,678 .18
percent of total 8.67882
000800189-78 STATE OF OH-BUCKEYE TOR FUND-BOR
02/01/11 |Account Maintenance Based Upon total value $6,382,318,698 22.92
02/28/11 [Market Value Of Assetls account value 926,995,754.48
percent of total 0.3960%
Subtotal ARSI
LIS A, ?xﬂ%
000G 60-78 STATE OF OH-RESULAR INVEST-REG
02/01/11 |Depository Eligible Purchase/Sale 241| 87 each 1,687.90
02/28/11
000800170-78 STATE OF OH-REGULAR CORE
02/01/11 |Depository Eligible Purchase/Sale 1| $7 each 7.09
02/28/11
000800175-78 STATE OF OHIO-REGULAR INVT-TRES
02/01/11 |Depository Eligible Purchase/Sale 3¢| 37 each 2186.0
02/28/11
Invoice

Client Copy



invaice for Services & Expenses

Payment Due Date: D4/08/11

Billing Account Number

Fage 6 of 6

000800180-68 STATE OF OH-REGULAR INVEST-REG

02/01/11 |Dividend/interest Collections 3| $6 each 18.00
02/28/114

000600100-78 STATE OF OH-STRUCTURED INVT MISC
02/01/11 {Depository Eligibie Purchase/Sale 22| 37 each 15660
02/28/11%
02/01/11 |Dividend/interest Coliections 4| 36 each 24,60
02/28/11

000000198-78 STATE OF COH-BUCKEYE TOB FUND-3FC
02/01/11 |Depository Eligibie Purchase/Sale 22} $7 each 154,80
02/28/11

Subtotai

Current Charges

Total Charges (Services + Expenses)

Involce

CHent Copy




STATE BoArD oF DEPOSIT
Stare or Omo Mernbers,

Josh Mandel, Chairman
Treasurer of State

Mike DeWine
Arrornes Genersl

Dave Yout
Auditor of State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent Charter One Bank banking fees [Dept.
of Natural Resources - Portsmouth] for the month of November 2010, are $561.40.

/W\

CHATRMAN

SECRETARY ‘_-

Mbsed 17 201

DATE




Money Manager - GPS: Report

Page 10of 9

Account Analysls Report
State of Ohlo
March 7, 2011 11:00:36 AM EST

ReportDateTIme: 02/26/2011 08:00

CONTACT PRTRICK MCCARTHY

STATE OF OQHIO INVOICE
0800 NATURARL RESOURCES WATERCRAFT-PORTSMOUTH FROM 11-01-2010

ATTENTION FRANE MERAVY TO 11-30-2010

2045 MORSE RD BLDG A
COLUMBUS OH 43229-5693
I ** *REPRINT*++
PAGE 1

RBS CITIZENS, N.A. DBA CHARTER ONE

ACCOUNT NO. 0800 0451684-056-0 MUNICIPAL CHECKING ACCOUNT
AVERAGE LEDGER BALANCE Bé.48-
LESS AVERAGE FLOAT 5,26~
AVERAGE COLLECTED BALANCE 91.74-
LESS RESERVE REQUIREMENT RATE 10.000 .00
AVERAGE AVAILARLE BALANCE 91.74 -
EARNINGS CREDIT ALLOWANCE .00
TOTAYL, CHARGE FOR SERVICES 561.40-
NET CHARGE FOR SERVICES 56l.40-
***SERVICE CHARRGE AMOUNT 561.40

https://www1 -moneymanagergps.com/cb/servlet/chonline/jsp/reports/inc/reportdata.jsp

3/7/2011



vioney Manager - GHS: Report

SERVICES ANALYZED
SERVICE NUMBER I T
UNITS PRICE

CHECKING SERVICES

MONTHLY MAINTENANCE 1 14.0000

IMAGE STATEMENT i L0000

DEPOSITS 10 L6000

UNENCODED ITEM DEP-LOCAL RCEC 2 L0500

IMAGE EXCHANGE MAINTENANCE 1 12.6000
COIN & CURRENCY

CURRENCY DEPOSITED 51000 - BR 242 L5000
WIRE TRAMNSFER SVS§

INCOMING WIRE TRANSFERS 1 7.0000
ACH ELECTROKIC SVS

ACH MONTHLY FIXED CHGE 1 10.5000
MONEY MANAGER GPS

GPS PREVIOUS DAY DETAIL 1 52.5000

GPS STATEMENT REPCRT 1 28.0000

CONTACT PATRICK MCCARTHY

STATE OF CHIO
3800 NATURAL RESOURCES WATERCRAFT- PORTSMOUTH
ATTENTION FRANK MERAVY
2045 MORSE RD BLDG A
COLUMBUS OH 43225-6693

ACCOUNT NO. 0800 0451684~056-10
SERVICES ANALYZED
SERVICE NUMBER UNIT
TNITS PEICE
GPS INTRADAY ACH b 28.0000

CHARGE FOR BALANCE
SERVICE REQUIRED

14.00

.00

.10
13.80

121.00

10.50

52.50
28.00

THVOICE
FROM 11-01-2010
TC 11-30-2010

CONTINUED

*X*REPRINT* *+
PAGE 2
CHARGE FOR BALARINCE
SERVICE REQUIRED
28.00

https://www1 .moneymanagergps.com/cb/serviet/cbaniine/jsp/reports/inc/reportdata.jsp

Page 2 of 9

3/7/2011



Money Manager - GPS: Report

GPS ACCOUNT ANALYSIS 1 5.6000 5.60
GP8 ESTATEMENT - PER ACCOUNT 1 4.5000 4.50
GPS ACH MODULE 1 35.0000 i5.00
GPS WIRE MODULE 1 35.0000 i5.00
GPS HARD TOKEN-A L& CARTE is 8.4000 159.60
GPE WIRE - DOMESTIC QUT 4 7.0000 28.00
ACCOUNT ANALYSIS SVS
INVOICE FEE (GROUP LEVEL} 1 L0000 .00
ANALYSIS MAINTENANCE FEE 1 12.6000 12,60
TOTAL CHARGE FOR SERVICES 561.40 .00
4516840560
CONTACT PATRICK MCCARTHY
STATE OF OHIQ INVOICE
0800 NATURAL RESOURCES WATERCRAFT-PORTSMOUTH FROM 12-01-2010
ATTENTION FRANK MERAVY TO 12-31-2010
2045 MORSE RD BLDG &
COLUMBUS OH 43225-66%3
I ¥ ¥REPRINTH * +
PAGE 1
REBS CITIZENS, N.A, DBA CHARTER ONE
ACCOINT NO. 0BO0 0451684-056-0 MUNICIPAL CHECKING ACCOUNT
AVERAGE LEDGER BALANCE 98 .48
LESS AVERAGE FLOAT .00
AVERAGE COLLECTEDR BALANCE 58.48
LESS RESERVE REQUIREMENT RATE 10,000 9.84-
AVERAGE AVAILABLE BALANCE 8B .64
EARNINGS CREDIT ALLOWANCE .00
TOTAL CHARGE FOR SERVICES 500.80~

https://www1.moneymanagergps.co m/cb/servlet/cbonline/jsp/reports/inc/reportdata.jsp

Page 30of

3/7/2011



Charter One Bank Monthly Banking Charges

November 2010
Account Unit Price- Contract Service! Sent| Expected

Bank Name |Account Name Number  iService Description Sent] Unit Price Volume! Charge Charge Varlance TOS Notes |
[Charter One  |ODNR Portsmouth Division | *******0560 _IMONTHLY MAINTENANCE 14.000000|  14.000000] 1.00 14.00 14.00 0.00 -
[Charter One |ODNR Porsmouth Division | ***“*0560 |IMAGE STATEMENT 0.000000]  0.000000 100 0.00 0.00] 0.00
Charter One |ODNR Portsmouth Division | =+ 0560 |BRANCH DEPOSITS 0.600000]  0.600000 10.00 6.00] 600 000
Charter One {ODNR Portsmouth Division | _*-"~0560 |UNENCODED ITEM DEP-LOCAL FED 0.050000]  0.050000 2.00 010 0.10 0.00
Charter One |ODNR Portsmouth Dlvision |+ 0560 IMAGE EXCHANGE MAINTENANCE 13.600000] _ 13.600000 1.00 13.60]  13.60 0.00 ]
Charter One _{ODNR Portsmouth Division | **~**'0560 {COIN/CURR DEPOSITED-$1000 0.001000]  0.500000)  242.00 0.24]  121.00 120,76
Charter One |ODNR Portsmouth Division | ****~0560 |INCOMING WIRE TRANSFERS 13.500000{  7.000000 1.00] 1350  7.00 6.50]
Charter One |ODNR Portsmouth Division | ***** 0560 |ACH MONTHLY MAINTENANCE 10.500000!  10.500000! 1.00 10.50] 10,50 0.00]
Charter One {ODNR Portsmouth Division | -~ ~0560 |GPS PREVIOUS DAY DETAIL __ 52.500000| _52.500000] 1.0 52.50 52,50 0.00 ]
Charter One |{ODNR Portsmouth Division **0560 |GPS STATEMENT REPORT 28.000000]  28.000000 1.00 28.00 28.00] 0.00| .
Charter One {ODNR Portsmourth Division | ****** 0580 _|GPS INTRADAY ACH 28.000000] 28.000000 1.00 28.00 28.00 0.00
Charter One |ODNR Portsmouth Divislon *+“0560  |GPS ACCOUNT ANALYSIS 5.600000]  5.600000 1.00 560, 560 000
Charer One {ODNR Portsmouth Division | ****** 0560 |GPS ESTATEMENT-PERACCT 4.900000  4.900000! 1.00 4.80! 4.80 0.00
Charler One |ODNR Portsmouth Division | **** 0560 |GPS ACH MODULE 35.000000! 35.000000 1.00 35.00 35.00 0.00 |
Charter One  |ODNR Portsmouth Division | ==+ “0560 |GPS WIRE MODULE 35.000000] 35.000000 1.00 35.00] 3500 000 -
Charter One |ODNR Portsmouth Division | 0560 |GPS HARD TOKEN A LA CARTE 8.400000| 8.400000] ~ 18.00]  159.60 159.60 0.00 -
Charter One |ODNR Portsmouth Division | "™ +0560 _|GPS WIRE-DOMESTIC OUT ~7.000000]  7.000000 4.00 28.00 28.00 0.00
Charter One _|ODNR Portsmouth Division | *"***0560 | ACCOUNT ANALYSIS INVOICE FEE 0.000000]  0.000000 1.00 0.00] ©.00 0.00]
Charler One |ODNR Portsmouth Division | ~--+0560 |ACCT ANALYSIS MAINTENANCE FEE 12,600000| 12.600000 1.00 12.60] 12.60 0.00]

o] _ 44714 561.40 114.26 i
Amount Billed by Charter One Bank $447.14 o
[Fee Discrepancies $11428] T B B
Total Amount To Be Pald by BOD $6561.40




STATE BOARD oF DrposiT

STATE OF OHIO Members:

Jooh Mandei, Chairman
Trewsorer af Sune

Mike DeWine
Attorey General

Dive Yon
Auditor of State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent Charter One Bank banking fees [Dept.
of Natural Resources — Portsmouth] for the month of December 2010, are $500.80.

Az

/ CHAIRMAN
/%W&WOJ

7 SECRETARY -

Narned 1) Aoy

DATE




Money Manager - GPS: Report

NET CHARGE FOR SERVICES 500.80-
***SERVICE CHRRGE AMOUNT 500.80
SERVICES ANALYZED
SERVICE NUMBER UNIT CHRRGE FOR BALANCE
UNITS PRICE SERVICE REQUIRED
CHECKING SERVICES
MONTHLY MAINTENANCE 1 14.0000 i4.00
IMAGE STATEMENT 1 L0000 .00
DEPOSITS 5 L6000 3.00
IMAGE EXCHANGE MAINTENANCE 1 12.6000 13.60
COIN & CURRENCY
CURRENCY DEPOSITED %1000 - BR 155 L5000 77.506
ACH ELECTRONIC SVS
ACH MONTHLY FIXED CHGE 1 10.5000 10.50
MONEY MANAGER GPS
GPS PREVIOUS DAY DETAIL 1 52.5000 52.590
GFS STATEMENT REPORT 1 28.0000 28.00
GFS INTRADAY ACH 1 28,0000 28.00
GPS ACCOUNT ANALYSIS 1 5.6000 5.60
GPS ESTATEMENT - PER ACCOUNT 1 4.9000 2.50
CONTACT PATRICK MCCARTHY
STATE OF OQHIO INVOICE
0800 NATURAL RESOURCES WATERCRAFT-PORTSMOUTH FROM 12-01-2010
ATTENTION FRANK MERAVY TO 12-31-2010
2045 MORSE RD BLDG A
COLUMBUS OH 4322%-669%3
I *HAREPRINT* v %
PAGE 2
ACCOUNT NO. 0800 0451684-056-0 CONTINUED
SERVICES ANALYZED

https://www1.moneyma nagergps.com/cb/serviet/cbonline/jsp/reports/inc/reportdata Jsp

Page 4 of 9

3/7/2011



Money Manager - GPS: Report

ACCOUNT NO. 0800

AVERAGE LEDGER BARLANCE
LESS AVERAGE FLOAT

AVERAGE COLLECTED BRLANCE
LESS RESERVE REQUIREMENT

AVERAGE AVAILABLE BALANCE

EARNINGS CREDIT ALLOWANCE
TOTAL CHARGE FOR SERVICES

RBE CITIZENS, N.A. DBA CHARTER ONE

ATTENTION FRANK MERAVY
2045 MORSE RDI BLDG A
COLUMBUS OH 43229-6693

SERVICE NUMBER UNIT CHARGE FOR BALANCE
UNITS PRICE SERVICE REQUIRED
GPS ACH MODULE 1 35.0000 35.00
GPS WIRE MODULE 1 35.0000 35.00
GPS HARD TOKEN-A L& CARTE 13 8.4000 155.560
GPS WIRE - DOMESTIC OQUT 3 7.0000 21.00
ACCOUNT ANALYSIS 8VS
INVOICE FEE (GROUP LEVEL) 1 .0000 .00
ANATYSIS MAINTENANCE FEE 1 12.6000 12.60
TOTAL CHARGE FOR SERVICES 500.80 00
4516840560
CONTACT PATRICK MCCARTHY
STATE OF OHIO INVOICE
0800 NATURAL RESOURCES WATERCRAFT-PORTSMOUTH FROM 01-01-2011

TG 01-31-2011

* % *REDRINTH #

PAGE 1

0451684-056-0

RATE 10.000

MUNICIPAL CHECKING ACCOUNT

.0a
718,74~

hitps:/fwww1.moneyma nagergps.com/cb/servlet/cbonline/jsp/reports/inc/reportdata Jjsp

Page 5of 9

3/772011



Charter One Bank Monthly Banking Charges

December 2010
Account Unit Price- Contract Service Sent| Expectsd

Bank Name |Account Name ) Number _ Service Bescription ___Sentl UnitPrice] Volume| Charge Charge|  Variance;  TOS Notes
Charter One |ODNR Portsmouth Division |+~ 0560 |MONTHLY MAINTENANGE 14.000000  t4.000000 1.00 14.00;  14.00] 0.00
Charter One |ODNR Porismouth Division | %0560 |IMAGE STATEMENT 0.000000|  0.000000 1.00]  0.00] - 0.00 0.00
Charter One _|ODNR Portsmouth Division *+440560 |BRANCH DEPOSITS 0.600000| 0.660000 500] _ 300[ 300  0.00
Charter One |ODNR Portsmouth Divislon | **=+*+ 0560 |IMAGE EXCHANGE MAINTENANCE 13.600000; 13.600000 .00 1360 _13.60] 0.00
Charter One  |ODNR Portsmouth Division | *++++ 0560 | COIN/CURR DEPOSITED-$1000 0.001000]  0.500000 15500~ 0.16 £
Charter One  |CDNR Porismouth Divislon |~ *+=e 0560 |ACH MONTHLY MAINTENANCE 10.500000]  10.500000 1.00] 10.50 10.50| 0.00
[Charter One | ODNR Portsmouth Divislon | **~*0560 _|GPS PREVIOUS DAY DETAIL _52.500000] _52.500000 1.00 5250 52.50  0.00 .
Charter One | ODNR Portsmouth Division | **=*'0560 |GPS STATEMENT REPORT 25.000000| 26.000000( 100,  28.00]  28.00f o000 |
Charter One  |ODNR Portsmouth Division “*00560  |GPS INTRADAY AGH i 28.000000] 28.000000 1.00] 2800, 2800  poo| T
Charter One | ODNR Portsmouth Division | ~ “****0560 _|GPS ACCOUNT ANALYSIS 5.600000| _5.600000] 1.00 560 580 000 ]
Charter One |ODNR Portsmouth Divislon | ****~0560 |GPS ESTATEMENT-PER ACCT 4.800000}  4.800000 too] 4.90 490, 000
Charter One |ODNR Porismouth Division | ~~+*+ 0560 |GPSACHMODULE 35.000000/ 35000000 .00 35.00 35.00 000
Charter One |ODNR Portsmouth Division | ==+ 0560 _|GPS WIRE MODULE . 35.000000]  35.000000 1.00 35.00 35.00 “0.00
Charter One |ODNR Portsmouth Division | *"°0560 _|GPS HARD TOKEN A LA CAHTE 8.400000]  8.400000 19.00]  159.60]  150.60 0.00
Charter One |ODNR Portsmouth Division | ******0560 IGPS WiRE-DOMESTIC OUT 7.000000|  7.000000 3.00 21.00]  21.00 0.00
Charter One |ODNR Portsmouth Division | **~*0560 |ACCOUNT ANALYSIS INVOIGE FEE | 0.000000] 0.000000] 100, _ 0.0 0.00] 0.00
[Charter Gne |ODNR Portsmouth Division | +++++ 0560 |ACCT ANALYSIS MAINTENANGE FEE 12.600000]  12.600000 1.00 12.60 12,60 0.00

....... 42346 500.60 -77.34
Amount Biiled by Charter One Bank $423.46 —
Fee Discrepancles ’ $77.34 N
Total Amount To Be Pald by BOD $500.80

) 24l



STATE BOARD OF Drrosrr
Stare or Omio Members:

Josh Mandel, Chairpmn
Treasurer of Stie

Mike DeWine
Atrorney General

Drve Yo
Aucliior of State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned, Chairman
and Secretary of the State Board of Deposit of the State of Ohio, hereby certifies that the
necessary expenses of the Board, which represent Charter One Bank banking fees {Dept.
of Natural Resources — Portsmouth] for the month of J anuary 2011, are $718.77.

/%;7 CHAIRMAN
SECRETARY

SNaros 4

DATE




Money Manager - GPS: Report

NET CHARGE FOR SERVICES 718.74-
***SERVICE CHARGE AMOUNT 718.74
SERVICES ANALYZED
SERVICE NUMBER UNIT CHARGE FOR BALANCE
UNITS PRICE SERVICE REQUIRED
CHECKING SERVICES
MONTHLY MAINTENANCE i 14.0000 14.00
IMAGE STATEMENT 1 L0000 .00
DEPOSITS = L6000 5.40
UNENCODED ITEM DEPOSITED CN-US 1 L0300 .03
URENCODED ITEM DEP-4TH DISTRCT 1 L0600 .06
UNENCODED ITEM DEP-LOCAL RCPC 3 L0500 .15 »
UNENCDED ITEM DEP-OTHR FED CTY 1 L0600 .08
UNENCDED ITM DEP-OTHR FED RCEC 3 0800 .24
IMAGE EXCHANGE MAINTENANCE 1 13.6000 13.50
COIN & CURRENCY
CURRENCY DEPOSITED $1000 - BR 571 .5000 285.590
ACH ELECTRONIC $VS
ACH MONTHLY FIXED CHGE 1 10.5000 1la0.50
MONEY MANAGER GPS
GPS PREVIQUS DAY DETAIL 1 52.5000 52.50
CONTACT PATRICK MCCARTHY
STATE CF OHIO INVOICE
0800 NATURAL RESCURCES WATERCRAFT- PORTSMOUTH FROM 01-01-2011
ATTENTION FRANK MERAVY TC 0l-31-2011
2045 MORSE RD BLDG A
COLUMBUS OH 43225-6693
I ** *REPRINT* **
PAGE 2
ACCOUNT NO. 03800 04514684-056-0 CONTINUED

https://www1 -moneymanagergps.com/cb/servlet/cbonline/jsp/reports/inc/reportdata.jsp

Page 6 of 9

3/7/2011



Money Manager - GPS: Report

GPS
GP3
GPS
GPS
GPS
GPS
GPS
GPS

https.//www1 .Eo:mv\:._m:m@m@Um.ooa\oc\mmimqoco:_Sm\_.m_u:mUonm\w:o\ﬂmuo:amﬁm._.mu

SERVICES ANALYZED

SERVICE

STATEMENT REPORT
INTRADAY ACH

ACCOUNT ANALYSIS
ESTATEMENT - PER ACCOUNT
ACH MODULE

WIRE MODULE

HARD TOKEN-A LA CARTE
WIRE - DOMESTIC OUT
ACCOUNT ANALYSIS SVS

INVOICE FEE (GROUP LEVEL)
ANALYSIS MAINTENANCE FEE

TOTAL CHARGE FOR SERVICES

02-25-2011

STATE OF CHIO
NATURAL RESOURCES WATERCRAFT- PORTSMOUTH
ATTENTION FRANK MERAVY
2045 MORSE RD BLDG A

COLUMBUS OH 43229-6693

INVOICE TRANSACTION
NUMBER DESCRIPTION

080000000000000001 PREVIOUS SERVICE

CHARGE

080000000000000001 PREVIOUS SERVICE

CHARGE

080000000000000001 CURRENT SERVICE

CHARGE

TCTAL DUE

NUMBER

UNIT CHARGE FOR BALANCE
UNITS PRICE SERVICE REQUIRED
1 28.0000 28,00
1 28.0000 28.00
1 5.6000 5.60
1 4.9000 4,30
1 35.0000 35.00
1 35.0000 35.00
19 8.4000 159.60
4 7.0000 28.00
1 .0000 00
1 12.6000 12.60
718.74 00
*AXREPRINT* * *
ACCOUNT NUMEER: 01 0451684-056-0
INVOICE NUMBER: 080000000000000001
INVOCICE DATE: 01-31-2011
PAGE: 3
TRANSACTION BEGINNING TRANSACTION BALANCE
DATE AMOUNT DUE AMOUNT DUE
11-30-2010 561.40 561.40
12-31-2010 500.80 500.80
01-31-2011 718.74 718 .74
1,780.94

Page 7 of 9

3/7/2011



Money Manager - GPS: Report , : _

02-25-2011
*HEFREPRINT**+

STATE OF ORIOQ ACCOUNT NUMBER: 01 D451684-056-0
NATURAL RESOURCES WATERCRAFT- PORTSMOUTH INVOICE NUMBER: 0B80000000000000001
ATTENTION FRANYE MERAVY INVCICE DATE: 01-31-2011
2045 MORSE RD BLDG & PAGE - 4
COLUMBUS OH  43229-6693

INVOICE TRANSACTICN TRANSACTION BEGINNING TRANSACTION BALANCE

NUMBER DESCRIPTION DATE AMOUNT DUE AMOUNT DUE
ACCOUNT ANALYSIS REMITTANCE (PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT)

STATE OF OHIC
ACCCOUNT NUMBER: 01 0451684-056-0
DUE DATE: 02-03-2011
RBS CITIZENS, N.A. DBA CHARTER ONE
ONE CITIZENS DRIVE, ROP140 SV{ ANALYSIS
RIVERSIDE, RI 02915

INVOICE NUMBER AMOUNT DUE REMITTANCE
0a0000000000000001 561 .40
080000000000000001 500.80
080000000000000001 718.74
CURRENT 45-74 DAYS 75-104 DAYS 105-134 DAYS OVER 134 DAYS TOTAL DUE
718.74 500.80 561.40 .00 .00 1,780.94

https://www1 -moneymanagergps.com/cb/serviet/cbonline/jsp/reports/inc/reportdata Jsp

Page 8 of 9

3/7/2011



I

|

€ Charter One

CONTAET 0880 1
PATRICK MCCARTHY

STATE OF QHIO . INVOICE
NATURAL RESOURCES WATERCRAFT=-PORTSMOUTH FROM 01-01-2011

ATTENTION FRANK MERAVY TO 0I-31-2011
2045 NORSE RD BLDG A .
COLUMBUS OH 43229-6693

XX XREPRINTxxx

PAGE 1

EFF.3/11: QUTGOING BAL RPTG IST/ADDL ACC WILL BE PREV DAY BAI TRANS 1S8T/ADDL ACC

RBS CITIZENS, N.A. DBA CHARTER ONE
0800 0451684-056-8 MUNICIPAL CHECKIMG ACCOUNT

ACCOUNT NG, 80
AVERAGE LEDGER BALANCE 315.19
LESS AVERAGE FLOAT 20.59-
AVERAGE COLLECTED BALANCE 292.80
LESS RESERVE REQUIREMENT RATE 10.000 29.28-
AVERABE AVAILAELE BALANCE 263.52
EARNINGS CREDIT ALLOWANCE .00
TOTAL CHARGE FOR SERVICES 718.77-
NET CHARSE FOR SERVICES 718.77-
XxXxSERVICE CHARGE AMOUNT 718.77

SERVICES ANALYZED

SERVICE NUMBER UNIT CHARGE FOR BRALAKCE
UNITS PRICE SERVICE REQUIRED

CHECKING SERVICES

MONTHLY MAINTENANCE I I14.0000 14.00
IMAGE STATEMENT 1 0000 .00
DEPQSITS 9 6000 5.40
UMENCODED ITEM DEPQSITED ON-Uus 1 + 03500 .03
UNENCODED ITEM DEP-4TH DISTRCT ! + 0600 06
UNENCODED ITEM DEP-LOCAL RCPC 3 0600 I8
UNENCDED ITEM DEP-OTHR FED CTY I 0600 06
UNENCDED ITM DEP-OTHR FED RCPC 3 0800 .29
IMAGE EXCHANGE MAINTENANCE 1 I5.6000 15.40
COIN & CURRENCY
CURRENCY DEPOSITED #1000 - BR 571 +5000 285.50
ACH ELECTRONIC SVS
ACH MONTHLY FIXED CHGE 1 10.5000 ’ 10,50

Member FIRC TRY Equal bousing Lander



2 Charter One

CONTACT 0800 I
PATRICK MCCARTHY

STATE OF OHIQ INVOICE
NATURAL RESOURCES WATERCRAFT-PORTSMOUTH FRON 01-0I-2011
ATTENTION FRANK MERAVY TO @1-31-2011

2065 MNORSE RD BALDG A
COLUNBUS OH 43229-6693

*xXREPRINTxxx
PAGE 2
ACCOUNT No. 0808 0651686-056-0 CONTINUED
SERVICES AMALYZED
SERVICE NUNBER UNIT CHARGE FOR BALANCE
UNITS PRICE SERYICE REQUIRED
NONEY MANAGER SPS
GPS PREVIOUS DAY DETAIL 1 52.5000 BE2.50
GPS STATEMENT REPORT 1 28.0000 28.00
SPS INTRADAY ACH 1 28.0000 28.00
6PS ACCOUNT ANALYSIS 1 5.6000 5.60
GPS ESTATEMENT - PER ACCOUNT 1 5.%000 5.90
GP3 ACH NODULE 1 35.0000 36.00
GPS WIRE MODULE 1 35,0000 55.00
GPS HARD TOKEN-A LA CARTE 19 8.45000 159. 60
GPS WIRE - DOMESTIC OUT L 7.0000 28.00
ACCOUNT ANALYSIS Svs

INVOICE FEE (GROUP LEVEL) 1 .00040 .00
ANALYSIS MAINTENANCE FEE 1 12.6008 12.60

TOTAL CHARGE FOR SERVICES TI8.77 08

Member FOIC T21 Equal Housing Lander



Charter One Bank Monthly Banking Charges

January 2011
Account Unit Price- Contract Service Sent| Expected

Bank Name |Account Name _ Number  |Service Descriplion ) ) Sent] UnitPricel Volume| Char Charge|  Variance TOS Notes _
Charter One |ODNR Portsmaulh Division | ****0560 _|MONTHLY MAINTENANGCE _ 14.000000] 14.000000] 100  14.00 1400 000 T
Charter One _|ODNR Portsmouih Division | ****0560 _|IMAGE STATEMENT 0.000000|  0.000000 1.00] 0.00 0.00 o0
Charter One |ODNR Portsmouth Division | ~****0560 _|BRANCH DEPOSITS 0.600000|  0.500000| 9.00] 540 T 540 000 ]
Charter One  |ODNR Portsmouth Division | ****++* 0560 |IMAGE EXCHANGE MAINTENANGCE 13.600000|  13.600000 1000 1360 1360, "ooo] T
Charter One _|ODNR Portsmouth Division 40560 [COIN/CURR DEPOSITED-$1000 0.000000;  0.500000 571.00 000 285501  -pess0 T
Charter One |ODNR Portsmouth Divislon | =***0560 | AGH MONTHLY MAINTENANCE 10.500000] 10.500000 1.00] 10.50 1050 000 T 7]
Charter One |ODNR Portsmouth Divislon | == 0560 |GPS PREVIOUS DAY DETAIL 52.500000]  52.500000 1.00 5250 5250 000 ]
Charter One /ODNR Portsmouth Division | *+++ 0560 |GPS STATEMENT REPORT 28.000000] _ 28,000000 1.00 28.00 28.00] 000 ]
Charter One |ODNR Portsmoulh Division | 0560 |GPS INTRADAY ACH 28.000000|__28.000000 _ 100, 2800 2800 " ooof
[Charter One _|ODNR Portsmouth Division 0560 |GPS ACCOUNT ANALYSIS 5.600000|  5.600000| 100 580] 560  0.00] B
[Charter One |ODNR Portsmouth Division |+ 0560__|GPS ESTATEMENT-PER ACCT _4.900000| 49560000 1.00] 490 4.90 0,00 -
Charter One  |ODNR Portsmouth Division | ***~%0560  |GPS ACH MODULE 35.000000| 35.000000 1.00] 3500 3500 0.00
Charter One |ODNR Portsmouth Division | **** 0560 |GPS WIRE MODULE 35.000000; 35.000000| 1.00] 3500 35,00 oo T
Charter One_ ODNR Porismouth Division | **"0560 | GPS HARD TOKEN A LAGARTE | 8.400000 8400000 19.00]  159.60 15960, 000 T ]
[Charter One” |ODNR Portsmouth Division | *+++ 0560 |GPS WIRE DOMESTIC OUT __7.000000] _ 7.000000 4.00 28.00 2800 X
Charter One|ODNR Portsmouth Divislon | *~=0560 | AGCOUNT ANALYSIS INVOICE FEE , 0.000000]  0.000000 100f  000] "000] 000
Charter One|ODNR Portsmouth Division | *+-0560 ~JACCT ANALYSIS MAINTENANCE FEE 12.600000 12.600000] 100 1280 12.60 0.00] ]
[Charter One |ODNR Portsmouth Division |+ 0560 |[UNENCODED ITEM DEP-ON US 0.030000]  0.030000 _100] 003 0.03 0.00 -
[Charter One |ODNR Portsmouth Division | ***~*0560 |UNENCODED ITEM DEP-OTHER FED 0.060000| _ 0.060000 1000 006 0.06] 0.00
[Charter One |ODNR Portsmouth Division | ****+0560  |UNENGODED ITEM Dk DEP-LOCAL RCPC_ 0.050000| — 0.060000 3.00 0.15 0.18 008 T T
[Charter One "|ODNR Portsmotth Division | _*=+0560 |UNENCODED ITEM DEP-OTHR FED CTY | 0.060000, _0.060000 _100] 006 0.06 0.00 ]
Charter One |ODNR Portsmouth Division | -+ 0560 |UNENCODED ITEM DEP-OTHR FED RCP{  0.060000] _ 0.060000 3.000 024 0.24 0.00

i . 43324] . T18.77] 8553 ]

] . & 4
[ Amoun! Billed by Charler One Bank $433.24 o b o
Fee U_mnaumzﬂmm wmmm.mm L ]
[Total Amount To Be Pald by BOD $718.77
AT e |
A0 2l




STATE BoARD oF Drposty
Stare oF Omio Members:

Josh Mandel, Chairman
Treasurer of Ste

Mike eWine
Attoraey Ceneral

Drave Yost
Avddor uf State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned,
Chairman and Secretary of the State Board of Deposit of the State of Ohio, hereby

certifies that the necessary expenses of the Board, which represent Treasurer of
State Tax Manager fees for October 2010 — December 2010, are $45,875.01.

CHARMAN
7 CRETARY

Nares 1 201/

DATE



State of Ohio
Intrastate Payment Voucher

o TFY11 EDP QTR2 | :AR Item ID TREASURER OF STATR
... Feb 25, 2011 :AR Billing Date 30 B BROAD 8T
[ - ] 45,875.01 | :Total Amount COLUMBUS, OH, 43215
| AR ISTV : k ! _ _
| Selling Business Crosas Project/ 7 7 Service Agency ; Line :
| __Agency cUnit ! Ref Puand Account Grant Department | Program Location ! Reporting Use __._Bpmount i
L mos | roso1| Tos| . _4Bgo: 470800 | _Tossnoo0n [ 92008 | _ L 4s.e7s01
Service Description: | Entry type: 18TV Entry Reason: BDP Entry Reascn Descr: BDP BANKING SERVICE
User Datel: Oct 01, 2010 User DateZ: Dec 31, 2010 Note:
[ ) FY1l EDP 0TR2 | :2P Invoice 1D Last Recaipt date: | T T 7
L Mar 27, 2011] :Due Date b ]
I ‘ [ zsTv ‘ ) T [ 7] Bee T T ]
7 Buyer Vendor Cross Project/ Service Agency Doc Line
Agency D __Ref Fund | CALI Avcount Department| Program Grant Location Reporting | Use __ : ID ___.L Amount
; BDP TQSC1 | ToS N N _ —— _
BDRG1
EOARD OF DEPOSIT S IR _ Y N
COLUMBUS, OH, 432158
_ : _ S R N

Important: It is hereby certified that this document re

and of the Office of Budget and Management

presents billing or payment for goods or services as specified under R.C 131.3%4



Interactive Voice Recognition Project
2nd Quarter (October 2010 through December 201 )]
Fiscal Year 2011
Invoice Number: FY11_BDP_QTR2

Personai Services Amount
October 2010
IT Services - FTE 9,900.00
Revenue Management - FTE 5,391.67
November 2010
IT Services - FTE 9,900.00
Revenue Management - FTE 5,391.67
December 2010

IT Services - FTE 9,900.00
Revenue Management - FTE 5,391.67
Personal Services Total 45,875.01

VoiP Connections Voucher Amount

VolIP Connection Total -

invoice Total 45,875.01



STATE BoARD oF DEPoSIT
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STATE OF OHIO Pt o, Chiaee
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RESOLUTION
July 30, 2007

The Boazd of Deposit hereby approves the Treasurer of late"s
recommendation that the Board of Deposit proceed expediticusly to
phase-out the services provided by First Dats Corporation, which are
govemed by the Banking Services Agreement dated J uly 3, 2006 with
Key Bank, N.A. The Board of Deposir further gives the Treasurer of
State the authority to approve and implement the attached
recommendations made by the Treasury's Chief Information Officer
regarding operational efficiencies and cost gavings, |

Richard Cordray, Chairman _ 7 Cin el %
Treasurer of State
e Daan 2 oo,

Auomey General
Mary Taylor @M&%
Auditor of State '

Mary Taylor
Aurditor of Stuty




STATE BOARD or DEPOSIT

STATE OF OI{IO Rivhurd Copiruy, Chuir‘man

Treasurer of Niafe

Marc Dann
Atcimey Genern?

Mnry Taylor

RES OLUTION Andftor of Stuly
July 30, 2007

The Board of Deposit hereby approves the Treasurer of State’s
recormmendation that the Board of Deposit proceed expeditiously to
phase-out the services provided by First Data Corporation, which arc
governed by the Banking Services Agreement dated July 3, 2006 with
Key Bank, N A, The Board of Deposit turther gives the Treasurer of
State the authority 1o approve and implement the attached
recommendations made by the Treasury’s Chief Information Officer
regarding operational efficicncies and cost savings.

Richard Cordray, Chairman W &‘&g‘w‘a

Treasurer of State

- 4«1/2):.\,,\

Aftorncy General

Mary Taylor Qxﬁ&wﬂv\\

Auditor of State




RICHARD CORDRAY
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First Data Corporation
Service Analysis & Recommendations

Michael Sawczyn
Chiat Information Officer for Ohio Treasurer of Stote Richard Covdray
Juty 19, 2007

The following analysis details the prasent sarvicas being provided to the Ohlo
Board of Depaosit by First Datg Corpaoration (FDC) to asslst corporote toxpoyers in
the electronic poyment of taxes via FOC's inferactive voice rasponse vR)
systern. It oka Includes a set of difernatives and recommendations to replace
the current FOC services with a solutlon thot will be created and mancged by
the Ohlo Treasury. The recommended alfernative would increase the level of
service 1o Chlo corporations while reducing costs by $146,000 annually,
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Executive Summary

The following analysis details the present services being provided to the Ohio Board of
Deposit by First Data Corporation (FDXC) to assist corporate taxpayers in the electronic
paymient of taxes viz FDC's interactive voice response (IVR) system. [t also includes a
set of allernatives and reconmnendattons to replace the current FDC services with a
soluticn that will be created and managed by the Ohio Treasury. The recommended
alternative would increase the level of service 1o Ohio corporations while redueing costs
by $146,000 annually.

The recommendations discuss the replacemcnt of the FDC service with two systems that
would be hosted by the Treasury. The first would be a replacement TVR system based on
open-source telephony solutions, which would duplicate the {unetionulity of the FDC
service in capturing payment information by (clephene and feed it into the current ACH
paymant stream nsed at the Treasury. The second would be a web offering that would
allow payments to be submitted by website as well as & methed of allowing corporations
to set up and modify the details of their pay-by-phone accounts. Both systems can be
created and maintained by the Trzasury for significantly less cost than the annual
payments to FDC for the IVR service alone.

Current FDC Services
FDC contracts throrigh Key Bank to provide a means for corporate 1axpayers to
electronically pay taxes. Eighteen tax types are curtently supported, as follows:
s Repgular Withholding Tax
e Quanerly Withholding Reconeiliation
+ Corporate Franchise Estimated Tax (four quariers)
¢ Regular Sales Tax
e Dircet Payment Permit
e Seller's Use Tax
¢ Consumer's Use Tax
¢ Motor Vehicle Fuel Tax
s Regular Public Utilities Excise Tax
¢ Premosm Insurance
s Municipal Income Tax {four quanters)
e lola

An additional fourteen 1ax types are not collected by FDC. They are:

s Motor Vehicle Sales Tax

e [oatsg/Motors Sales Tax

s Mutor Fucl Use Tax

¢ Intemational Fuel Tax Agrcement paymems
s  Winz Gallonage

www olijotreasarer.gov
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* Beer Gallonage

+  Cigarette Tax

e Ciguarette Floor Tax

¢ Resort Tax

» Sevcmnce Tax

+ Dealers in Intungibtes Tax

e Tire Tax

+ Estate Tax

+ Reparations Rotary Tax
While the system: FDC uyes is generically termed an interactive voice response {IVR)
systeim, it does not use voice recognition Lo interact with the taxpayer. When the 1uxpayer
calls the system, a pre-recorded announcement gives instructions indicating that the
taxpayer should asc their tonchtone pad to enter their 1axpayer id, a PIN, the tax they are
paying and the amount. Other information, such as wlicn the payinent should be made, is
aiso collected and an ACH debit transaction s produced for the appropriate date to
transfer monics from the taxpayer's pre-registered bark account to the appropriale stale
account.
Review of the billing siatements for FXC services from June, 2004 through May, 2007
show that an averzge of $30,320 per month is spent on the colleciion of these taxes, with
approximately $1,180 of this amount being pass-through bank fees for the ACH debit and
the remaining $29, 140 per month consisting of processing costs paid directly o FDC.

Breakdowns of the costs are as foliows, with the pass-through bank costs shown in italic:

Item Averoge
desciiption number SO
IVR call oracessing (by customer sanvice) A22 844
VIR caill processing (efectionic) 20801 21.841
VR call processing (electronic - hang-up) 275 193
Status inquiiies (by custormer service) an7 514
Payment cancelation requests (by custormer sendce) &1 122
New toxpayer accounts created (elechonic) 33 42
Taxpayer dota changes (oy customer service) 2 7
Toxpayer data changes (elactronic) 89 44
Taxpayer data deletton requests (by customer service) 13 43
Taxpayer dota storage 19,782 4,944
ACH files sent fo bank 24 122
ACH debit recards sent fo bank 21,163 1,058
ACH dablt records sent to bank - surcharge 21,143 212
pMiscellaneous chargeas 232
Totad 330,320

i~
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An average of 805 calls are handled by custonier service representatives cach wonth,
cach calt lasting approxiratcly 2 minutes, for an average totat of 237 man-hours per
month of customer service. Data input calls lasted an average of 3 minutes cach, totaling
to an average of 62,400 call-minutes per month,

ACH 1rausactions are made at Key Bank and the activity reports sent to the Treasury,
which are then balanced against the FDC activity reports and the tnoney recorded
appropriatcly.

Corporations have the option to pay some of these taxes via the Ohio Bustuess Gatewny
(OBG) as well. OBG currently cotlects regular withhalding, regutar sales and municipal
income taxes, with an average transaction volume of approximaely 4£,000 transaciions
per month or: thesc tax types. Monthly bank processing charges for this volume average
$2,050 + 3110 = $2.160 at $.05 per ACH transaction plus 55 per daily file,

Analysis and Recommendations

Approximately $350,000 is heing spent annually to FDC above and beyond the bank
charges for the collection and pracessing of ACH payments from corporate 1axpayers.
The technology and infrastructure used te provide this service s significantly less
expensive than this and can bhe replicated within the Treasury 10 provide the same or
greater level of service,

When constdering replacing FDC's services with an in-honse structure, both the customer
service aspect as well as the technology must he addressed.

Customer Service

The additional customer service toad that would be undertuken by 1he Treasury does not
appear 10 be prohibitive, but stili must be taken into account, According to billing 1eports
from FDC, upproximately 34 niari-hours per month would be added to the call volume for
support, but we should expect this to rise in the carty days of the transition due both to
issues with the new system that would be put tn place (1nare calls) and to the Treasury
staffs lack of knowledge of the new systemn (longer calls).

Handliug customer scrvice calls is a task that is currenly distributed throughout the
various departments of the Treasury, with each department handling calls appropriate to
their area. The staff handling question or problem calls do not rest and wait for the phote
to ring; rather, they have other duties which are essentially interrupted by the need 10
handle calls from outside parties.

The addition of the [VR calt volume would causc further disruption on two fronts. As
wieitioned above, staff would experience both a larger-than-average call volume (while
taxpayers get accusianied to the new system) znd a longer-than-average call fength {while
staff gets accustomed to their new duties). In addition, the exira calls would cause a
greater number of task breaks, increasing the length of time for current duties to be
accomplished.

Two options are available to bandle the increased external customer service load: a staff
increase or a redistribution of workload. Of the two, the least disruptive and fastest 1o

www.allotreasorer.goy 3




implemeit would be a s1sif increase of one additional FTE, which ideally would be split
into the conversion of 1wo pun-lime employecs into full-time employces. The cliauge in
status from pagt-time 1o full-lime would be superior to hiring a ucw cmployee since it
wauld sigiificantly reduce training time and costs. This would produce the shortest
learning curve and quickest ability to provide a satisfactory level of customer service
while still maintaining the quality and timeliness of current Treasury operational
processing. The altemative, redisiributing the workioad, would involve the creation of &
dedicated customer scrvice center, which would require approximately six to twelve
mortths of plenning and traitting along with substantive disruption to the Treastcy’s
worktlow during its unplementation,

Addition of the anc total Revenue Management FTE performing these duties is estimated
at $49,000 + 32% load for a total of 364,700 per year,

IVR Techpology

Telephouy technology is currently expericncing a growth spurt, with a nuniber of
excellent systems available as both commercial and open-source products. Starting in the
carly 19905, the growth in this area of information technology has outpaced the growih in
virtually cvery other computer scicnee field.

One particularly atiractive telephony system is available as an open-source project:
Asterisk (http:/fwww asterisk.org).

Tite Asterisk praject was started in 1999 by the founder of Digium Corporation and is
currently supported on a fec hasis by that conipany. The product itself is free and open-
source; il and its source code can be downloaded from the intemel and used in any setting
without payment. Online support is available for free with na extensive knowledge base

* und volumes of documentation, or users may opt for paid support directly from Digium.
Digiitm 130 sells hardware for use with Asterisk allowing the hosting computer to hook
into standard analeg and digital telephone systems, and the systein natively supporls
Voice-Over-JP (VOIP) for secure access 10 a VOIP providecr,

The system will run on hardware currently available and sitting idle at the Treasury, and
will support the 1VR activities needed for an FDC replaceinent. Essetttially, the hardware
and software can be acquired al a zero dollar cost.

This is 5ot (o say that the czeation of the system would, hawever, be a zeso cost
proposition. Both development and taiutenance would be required.

Development costs would ceitter on staff training in telephany technology and interfacing
the IVR system with the Treasury’s culerprise computer system. The integration would
Jioek itto the current ACH processing that is being done for Reparations Rotary and Boat
& Motors payments, providing some cconomies of scale, Developnient, configuration
and testing time is estimated to 1ake 4 — 6 weeks,

Maintenance activities would include operating system and Asterisk installation and
configuration, syslem security creation and monitoring, backups, redundancy, disaster
recovery and contingency planning and implementation,

The total I'T added workload would amount 10 approxitmately one FTE, and is estimated
to add $90,000 + 32% load for a total of $118,300.

www.ollintreasurer.pov 4




To connect the IVR system with the teleplione network, it will need 10 itegrate with a
telephonc provider. Pricing ranges from $6 to $25 per month per line for VOIP, so with
ten lines {aflowing fur ten simnltancous cails inio the IVR), the high end would be $250
per month. AT&T can provide this service, as can Verizon and a large number of other,
smaller providers, some of which are Ohio companies. No additional wiring or other
mfrastructure costs wonld be neaded to implement the VGIP solution.

As an additional bonus, bringing this system mto the Treasury would provide a self-
service function for taxpayers to enier and npdate their demographic and banking
information. A secure website wonid be created that would allow the entry of data
identifying the taxpayer (e.g., corporation tix id, bank account number, etc.). The
Treasury would securely store 1thar data in encrypted form o its network and use it to
ronie the payments and payment information taken in by the [VR sysiem.

When configuring ihe IVR systeit: to zecept payments currently handled by FDC, it is
also sugyested that the means be added to accept Reparations Rotary and Boats & Motors
paymems, providing an increased level of service and an alternative mechanism for nural
arcas to electronically pay into the Treasury.

Moving Forward: Alternatives
Three abiernative plans were investigated during the rescarch for this projec.

The first wonld be to simply do nothing. This is the baseline alternative and shonld
always be considered. Costs per year (minus banking fees) wonld contioue 10 be
nppraximately $350,000,

The second alternative would be to move to a different previder. Other companics
provide this same service, and costs for these scrvices are broken down either as per-
transaction or a flat percentage for all monies collected (the latter appears to be more

commai).

To use a representative exanple, Franklin County’s VR provider charges 7.2% of the
total amount collected per month. Taking April, 2007 as an example, the charges for the
$306,853.085 collccied would amount to $22,093.422 on a monthly basis. Using the
percentage-transferred model, in order to bring the costs to « comparable level with
FDC’s pricing the overhead charge would have to be brought down to 0.0099%, which
appears highty imlikcly.

"The third, and recommended, alternative is to move the IVR function from FDC ta the
Treasury. Costs for this proposal

¢ would retain the approximately $1,180 per month in banking charges for the ACH

transactions
» add an addinional $250 {(approx.) for VOIP phone connections, and

» add approximately $16,700 for statf

The cost 10tal for this alternarive wonld amount 10 $18,140 per mnonth for a total aunnat
cost of 3217680, a savings of $146.160. Additional opportunities also exist for expansion

th
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of the system at minimnal cost expansion to handle ather types of payments, once the
system is up and ninning,

IVR At A Glance

IVR functionality currently provided by FDC can be replicated in the Treasury's
network nsing mawre software and a nommal staff inercasc.

The IVR system will run on existing hardware already owned by the Treasury.
IT will survey VOIP providers to get the best price and service level for tea
incoming phone lines. Estimated price is $250 per month, or $3,000 anoually,
although investigating the inarket further may bring that price down.

No outside training or consulting will be required to implement the system, since
extensive documentation and peer-to-peer help is avallable on the intemet.
Design, implementation and testing can be done in a 4 - 6 week timeframe.

The system can be cxtended to perfonm other telephony related activities as our
needs change including such things an expanded role in payment collection.

ww.ahiotreasurer.gay a




STATE BOARD or Deposrr
Stare oF Omio Membery:

Jush Mandel, Chairmun
Treusirer o1 State

Mike DeWine
Alterney General

Dave Yast
Auditor of State

CERTIFICATION OF THE EXPENSES OF THE STATE BOARD OF DEPOSIT

In accordance with Chapter 135.02 of the Ohio Revised Code, the undersigned,
Chairman and Secretary of the State Board of Deposit of the State of Ohio, hereby
certifies that the necessary expenses of the Board, which represent OAKS voucher
processing fees [invoice # 1R3501], are $2.16.
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OAKS Vendor ID: DASO1
ISTV Cross-Reforence: DASB

Intrastate Invoice

Service Period: 0110172011 through 01/31/2011

Agency: BOP
Depariment Code: 01
Addrass #: 001

diwaﬁm_‘nqwg.
Oiwo Board of Deposita
30E Broed St
Colmbus OF 4325

., StatePrinting
... . CopyCenter Biling

* Invoice # 1R3501

—

__ Date: cﬁgxucaw

For those agencies that pay by warrant, %Mm make checks payable to;
Treasurer of State of Ohio ‘
.c.p.n.ﬂ Office of Finance

0 £, Broad Street, 40th Flooe
Columbus, OH 43215-3414

JOE # Description _ Doc# — aty impressions _ Rate _naanout. mimz.‘azox Shrink Wrap | Wicse Format Misc Cost Detivared
151409 ‘DAKS WARRANTS xdp B B o T $2.15, $216 173072021
- Total_ . X SO Y )

For questions on this invoice contact:
Paula Kimes
814-985-0810

pautaiimes@das state.oh.us

APPROVED BY:

DATE:

OK TO PAY




Daily Payment Report

Payment Date: Between Jan 1, 2011 12:00 AM and Jan 31, 2011 11:59 PM

Report Run Date; Feb 11, 2011
Report Run Time; 4;31:21 PM

AUDITOR OF STATE 0000190277
KEYSANK NATIONAL ASSOCIATION 00000416 RE CHK 10110001451 PO#42 Acct #14511001050 12/13/10 0015532937
DEPARTMENT OF ADMINISTRATIVE 00000419 RE GE 12232 DAS State Pringing 000188453
KEYBANK NATICNAL ASSOCIATION 00000417 RE CHK 20101210-00109  PO#42 Acct# DO0900160-68 12/10/10 0015523510
FIFTH THIRD BANK Q0000414 RE CHK 10-10 006813 PO.# 40 Acct.# 028D72818597475 10/10/10 0015500613
FIFTH THIRD BANK 00000415 RE CHK 10-10 006814 PO#40 Acct.# 0280728186030 10/10/10 0015500613
KEYBANK NATIONAL ASSOCIATION  DOO0D412 RE CHK 10100001452 PO#42 Acct.# 14511001050 11/22/10 0015500902
KEYBANK NATIONAL ASSOCIATION 00000413 RE CHK 20101108-00004 PO# 42 Acct. #900160-68 0015500901

Payment Handling = RE/Reguiar Mailed Payment RA/Return To Agency

Report Page - 1 -

01

bl

R e L

-20-2011
01-12-2011
07-10-2011
01-10-2011
01-03-2011
01-03-2011
01-03-2011
01-03-2011

$58.79
$82,279.14
$3.94
$7,682.12
$14.00
$14.00
$79,256.53
$8,516.88

458,79
$82,279.14
33.94
$7,682,12
$28,00
$28.00
$79,256.53
$8,516.88



