
JOSH MANDEL
State Treasurer of Ohio

REQUEST FOR PROPOSAL FOR CUSTODY SERVICES



SECTION 1 - ADMINISTRATIVE OVERVIEW

1.0 Purpose
State Treasurer of Ohio Josh Mandel (“Treasurer”) is the statutory custodian of state assets and in furtherance of this statutory obligation from time to time solicits proposals from qualified professional firms to provide custody services (“Respondent”) to Treasurer.

This Request for Proposal (“RFP”) is issued in accordance with section 113.051 of the Ohio Revised Code (“ORC”).  This RFP is not an offer to contract, but seeks the submission of proposals from Respondents that may form the basis for negotiation of a contract.  Specific requirements, as outlined herein, shall be met or exceptions noted and approved by Treasurer.  All applicants are required to comply with applicable federal and state laws, rules and regulations.  Treasurer reserves the right to reject any or all proposals and/or to solicit additional proposals if that is determined to be in the best interest of the State. 

Please note that all responses to this RFP are subject to possible disclosure according to the provisions of the Ohio Public Records Act, which are set forth in the ORC.  Specific questions or concerns regarding this should be referred to rfp-questions@tos.ohio.gov.

1.1	Background; Scope
Treasurer is the statutory custodian for assets in the Ohio Treasury and for those assets which under Ohio law are in the custody of Treasurer (each a “Beneficial Owner”).  Pursuant to ORC § 113.051, Treasurer may select agents to perform the duties of the Office.  Any financial institution meeting the requirements of ORC § 135.18(I) may submit a proposal to serve as an agent of Treasurer in performing the duties of the Office.

Basic custody services covered under this RFP include safekeeping, securities settlement, income collection, principal and interest calculations, tax reclamation services, corporate action reporting and filing, and providing information related to these services.

In most instances, Beneficial Owner contracts separately for ancillary services such as securities lending, cash sweep, performance analytics, compliance products and other ancillary services, which may be offered by a Respondent in addition to its basic custody services.  Subsequent to Treasurer’s designation of a Respondent, a Beneficial Owner, at its option, may elect to review Respondent’s ancillary products.  For that reason, this RFP requests information related to available ancillary services.  Any agreement for ancillary services will be between Beneficial Owner and Respondent.

1.2	RFP Objectives
While specific requirements are provided within the respective service sections of this RFP, Treasurer’s overall objectives for this RFP are to:

i.	Select a firm that offers efficient and effective services and product solutions that will support Beneficial Owner’s current and future custodial needs;

ii.	Establish optimal pricing for the custodial services defined within this RFP; and

iii.	Utilize custodial services which will improve security, efficiency, effectiveness, and enhance control.

1.3 	Outline of Request for Proposal
This RFP is organized into the following sections: 

	Section  1		Administrative Overview
Section  2	Preparing and Submitting a Proposal
Section  3		Terms and Conditions
		Section  4		Custody Services
		Section  5		Account Profiles and Fee Proposals
Section  6		Minimum Technical Requirements
Section  7		Proposal Evaluation
	Exhibit  A 		Letter of Transmittal
		Exhibit  B		Business Requirements
		Exhibit  C 		Proposed Custody Agreement
		Exhibit  D		Exception Summary Form
		Exhibit  E		State Treasurer of Ohio Service Contract Language
		Exhibits F & G 	Minimum Technical Specifications
            	 	
1.4	Issuing Office
This RFP is being issued by Treasurer.  The only individual who has authority to sign or obligate the State of Ohio to this solicitation is JOSH MANDEL, State Treasurer of Ohio, or his designee.

1.5	Inquiries about this RFP
It is the policy of Treasurer to accept questions and inquiries from all potential Respondents.  All questions and inquiries shall be in writing; no verbal questions will be answered.

Respondents should submit questions about the intent or content of this RFP and request clarification of any procedure used for this procurement prior to the submission of proposals.

Any inquiries shall be sent via e-mail using the following e-mail address:  
rfp-questions@tos.ohio.gov 
 
The deadline for receipt of all inquiries is 3:00 p.m. on February 6, 2012.

Any answers from Treasurer to questions received will be published within two (2) business days on Treasurer’s website at the following address:  www.ohiotreasurer.gov.  The final set of answers, if necessary, will be posted no later than February 8, 2012 by 3:00 p.m.

1.6	Verbal Communication
Verbal communication or representation from any person concerning this RFP is not binding on the State and shall, in no way, alter a specification, term or condition of this RFP.

1.7	Designation Schedule 
January 9, 2012 and 
January 16, 2012		Newspaper and other public announcements of designation 
January 23, 2012		Release of RFP at 3:00 p.m.
February 6, 2012		Final submission deadline for inquiries by 3:00 p.m.
February 8, 2012		All responses to inquiries will be posted by 3:00 p.m.
February 27, 2012		Due date for sealed responses to RFP by 3:00 p.m.
March 19, 2012	Custody Services Designation 
June 15, 2012	Due date for Treasurer’s receipt of executed copies of Custody Agreement
July 2, 2012	Start date for Custody Agreement
	
1.8	Proposal Due Date
Seven (7) written copies and one (1) electronic copy of the completed written response to the RFP shall be received no later than 3:00 p.m. on February 27, 2012.

Any written proposal received after the specified due date shall not be eligible for consideration.  However, Treasurer reserves the right to extend the due date, and if extended, Treasurer will post notice of the extension on Treasurer’s website.  Furthermore, proposals received prior to the due date shall remain sealed until the posted due date.



SECTION 2 -	PREPARING AND SUBMITTING A PROPOSAL


2.0	Proposal Organization and Format
The written proposal of Respondent shall be organized and submitted in the following manner:

Proposals shall be typed using Microsoft Word® on standard 8.5x11-inch paper, single-spaced with one-inch margins and a Times New Roman 12-point font.  The electronic version of the proposal must be submitted as a Microsoft Word® document.  This document will be compared to the original RFP released by Treasurer.  Note:  Any alterations, changes or deletions made by Respondent to the original RFP as released may be grounds for immediate disqualification.

Proposals shall be organized and presented in the order and by the number assigned in the RFP.  Proposals shall be organized with the following headings and each heading shall be separated by tabs or otherwise clearly marked.  The RFP sections which require responses are:

	I.	Technical Proposal
A. Exhibit A - Letter of Transmittal
B. Exhibit B - Business Requirements
C. Exhibit D - Exception Summary Form
D. Written Proposal Format  -  Section 4 - Custody Services
E. Written Proposal Format  -  Section 6 - Minimum Technical Requirements
		II.	Fee Proposal
A. Written Proposal Format  -  Section 5 - Fee Proposal

2.1	Mandatory Requirements
Respondents shall answer all questions in this RFP.  Failure to respond to each of the requirements in this RFP may be the basis for rejecting a response.  “You” or “your organization”, as used in any question in this RFP, refers to Respondent.  All questions should be answered by Respondent based on the services provided by itself, and not by those services offered by subcustodians or any other party, with the exception of those questions specifically asking about services provided by third parties pursuant to a sub-contracting agreement with Respondent.    If any of Respondent’s responses to this RFP are based on the service(s) being provided by a subcontractor, Respondent must disclose this information in the response to the RFP.  For any questions concerning services not offered by Respondent, Respondent should respond “SERVICE NOT OFFERED”.

Failure to comply with any term and/or condition outlined in this RFP by Respondent may disqualify Respondent from designation.

Respondents shall submit the name, title, address, e-mail address and telephone number of an individual with authority to answer questions or provide clarification regarding its responses.

2.2	Business Requirements
In order to be considered for selection, Exhibit B shall be included in the proposal as documented proof that the following minimum qualifications listed below are met.  Respondent has a continuing obligation to disclose information throughout the RFP process should any qualifications or situations change that might render the vendor as an unqualified candidate for further consideration.

In preparing its fee schedules for this RFP, it is advised that Respondent consider the following requirements of doing business with Treasurer, which may differ from Respondent’s current practice:

i.	Respondent shall be qualified as a public depository per the requirements of ORC § 135.03;

ii.	If Respondent is unable to directly provide global custody services as outlined in Section 4.11, Respondent may be asked to enter into an agreement (“Subcustody Agreement”) with a global subcustodian selected by Treasurer (the “Global Subcustodian”).  This Subcustody Agreement, and any subsequent amendments to the Subcustody Agreement including the amendment of fees, shall be approved by  Treasurer in advance in writing.  Respondent will treat any global custody fees as “pass through” only, meaning that Respondent will not be entitled to add additional fees to those charged by the Global Subcustodian.  In addition, a Respondent that is able to directly provide both domestic and global custody services, may be designated to contract only for domestic or international custody services, as the case may be; 

iii.	All global portfolios, meaning those accounts consisting of both domestic and international securities, will be in the custody of a provider of global custody services.  Manager accounts will not be divided between Respondent and a Global Subcustodian, unless Beneficial Owner requests that this be done;

iv.	Any cash balances in accounts shall be secured with collateral pledged to Treasurer.  Eligible instruments are as outlined in ORC § 135.18.  The collateralization level shall be determined by Treasurer based on the instrument pledged as collateral and the associated credit quality, but shall be no less than 100% and no more than 115% of the cash balance(s);

v.	All securities held for a Beneficial Owner, whether in physical form or book-entry with a securities depository or subcustodian, shall be held in a segregated account in the name of Respondent and Beneficial Owner to the extent permitted by law, and not in Respondent’s omnibus account with the depository or subcustodian;

vi.	Custody operating procedures, acceptable to Treasurer, shall be included in any Custody or Subcustody Agreement.  These operating procedures shall outline the duties of all parties, including Treasurer and Beneficial Owner.  One duty of Respondent will be to actively participate in a reconciliation process with Beneficial Owner or its investment managers.  The frequency of the reconciliation will be determined by Treasurer;

vii.	Files in the format outlined in Exhibits F and G will be required;

viii.	Respondent carries a banker’s blanket bond with per occurrence coverage in an amount equal to or exceeding the amount determined by Treasurer;

ix.	Respondent maintains sufficient procedures and redundancy capabilities to assure continued processing in an emergency;

x.	Respondent is committed to work closely and cooperatively with Treasurer and Beneficial Owner to facilitate the implementation of any enhancement and/or modifications required by Treasurer and/or Beneficial Owner;

xi.	Respondent agrees to participate with Treasurer and/or Beneficial Owner in a chain of escalation for customer service and relationship issues; and

xii.	Respondent agrees to a fee adjustment clause provision for failing to meet agreed-upon performance standards and service levels.

2.3	Responses to Request for Proposal
Responses shall be submitted in a sealed package bearing the title "State Treasurer of Ohio Request for Proposal for Custody Services" and will include Respondent’s name and address.  The package must contain seven (7) hard (or paper) copies and one (1) electronic copy of the response and other supporting documents in the specified format.  

Responses shall be clearly marked “Original Proposal” and “Copy of Proposal” as appropriate.  In the event of any discrepancy between them, the original shall govern.

Responses to the Proposal shall be sealed in one (1) outer package, one (1) inner package, and one (1) inner envelope, as detailed below.  

a.	The outer package shall be addressed to:
	Josh Mandel, State Treasurer of Ohio
	Response to Custody Services RFP
	ATTN:  Legal Counsel
	30 East Broad Street, 9th Floor 
Columbus, Ohio  43215

b.	The inner package shall indicate the name and address of Respondent.  The inner package shall be marked “Technical Proposal” and shall contain the information specified above in Section 2, with the copies duly marked “Original” and “Copy”.  The inner envelope shall be marked “Fee Proposal” and shall contain the information specified above in Section 2, with the copies duly marked “Original” and “Copy”.  

NOTE:  If the inner package and/or envelope is not sealed and marked as per the instructions in this section, Treasurer will not assume responsibility for the Proposal’s misplacement or premature opening.



SECTION 3 - TERMS AND CONDITIONS

3.0	Execution of Proposed Custody Agreement 
	If a Respondent is awarded an account(s), it will be required to sign a Custody Agreement by June 15, 2012.  A copy of such required Agreement is included as Exhibit C. 

3.1 Deviations from Proposed Custody Agreement
Deviations from or inability to meet standards of the Custody Agreement must be included in the response to the RFP in Exhibit D and may affect the awarding of an account(s).  No deviation is effective unless agreed to in writing by Treasurer.

3.2 Familiarity with RFP
Respondents shall thoroughly examine and be familiar with all RFP requirements.  Failure or omission of any Respondent to receive or examine this document shall in no way relieve that Respondent of obligations with respect to this proposal or any subsequent Custody Agreement.  RFP requirements are documented in this RFP and subsequent communication as defined in Section 2.

3.3	Right of Refusal
Treasurer reserves the right to:  (i) reject any proposal; (ii) waive any irregularities or informalities in any proposal or in the proposal procedures; and (iii) accept or reject any item or combination of items.

3.4	Response Costs
The cost of developing a response to this RFP is the responsibility of Respondent and may not be charged to Treasurer or any Beneficial Owner.

3.5	Special Terms and Conditions
Responses to each technical requirement must indicate that Respondent either “does comply” with the requirement or “does not comply”.  A detailed explanation of how each requirement can or cannot be met must be included.

3.6	Any Designation Resulting from this RFP
Any award as a result of this RFP will be for a two (2) year period, and at the option of Treasurer may be renewed for an additional two (2) year period.

If a Respondent is designated as an agent of Treasurer, it shall be required to execute a Custody Agreement for services in a format acceptable to Treasurer by June 15, 2012.  Terms and Conditions outlined in Exhibit E (State Treasurer of Ohio Service Contract Language) are required in any Treasurer’s vendor contract.

Treasurer hereby gives notice that it will neither indemnify any party nor limit damages available to Treasurer or any Beneficial Owner.

SECTION 4 - CUSTODY SERVICES

Please respond to all of the following.  “You” or “your organization”, as used in this RFP, refers to Respondent.  All questions should be answered by Respondent based on the services provided by it and not by those services offered by subcustodians or any other party, with the exception of those questions specifically asking about services provided by third parties.  Any third party involvement should be clearly disclosed.  For any questions concerning services not offered by Respondent, Respondent should respond “SERVICE NOT OFFERED”.

QUALIFICATIONS

4.0 	General Requirements
a.	Does your organization currently meet the requirements of ORC § 135.18? 
[bookmark: Check1]|_|	Yes
[bookmark: Check2]|_|	Yes, with qualifications (Insert clarifications in comments section)
[bookmark: Check3]|_|	No
Comments:  
b.	Does your organization hold a certificate of qualification issued by the Ohio Department of Commerce’s Superintendent of Financial Institutions to conduct trust business in Ohio?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments: 
c. Please provide a description of your organization’s corporate structure, including holding companies, parents, corporate affiliates and significant correspondent banks.

d.	Please disclose Respondent’s prime location as well as the location of any processing facility located outside of the prime location that will be used to provide contract services.
e.	Please describe the role of any agents to be used in providing the services listed within this RFP.
f.	If your organization is awarded an account with global custody needs and you cannot provide global custody services, will you agree to subcontract with a Global Subcustodian selected by Treasurer?  

|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
g.  	If you are awarded an account, will you hold all securities held for Beneficial Owner, whether in physical form or book-entry with a securities depository or subcustodian, in a segregated account in the name of Respondent and Beneficial Owner to the extent permitted by law, and not in Respondent’s omnibus account with the depository or subcustodian?  

|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.1	Safety and Soundness
a.	Comment on your organization’s credit quality and overall financial strength.  Provide your organization’s most recent Dun & Bradstreet, Standard & Poor’s, Moody’s, Fitch and Thomson BankWatch ratings.  Provide your organization’s Tier 1 capital ratio levels for the period of January 1, 2009 to present.  
b.	Please provide a copy of your organization’s latest annual report.

c.	Identify and describe any litigation or investigation by a regulatory authority or contingent liabilities that your company, its officers or principals have been involved in during the period of January 1, 2009 to present relative to your organization’s custody services.
4.2	Personnel
a.	Provide an organizational chart showing the operating inter-relationships and authority within this service unit and the entire organization, highlighting staff members in key roles including staff who will be designated as Treasurer’s relationship contact for the Agreement.
b.	What are the educational and experience requirements of the professional employees of the trust/custody department?

c.	Please list all professional trust employees who have left Respondent’s employ for the period of January 1, 2009 to present in the format below:
	Name  	Title  	Responsibilities   	Yrs. with Respondent    	Reason for Leaving	Replacement
4.3 	Experience
a.	Provide a history of your organization and the custody department, including its ownership structure and your organization’s experience in this area. 
b.	Provide information regarding all asset types under custody.
	
c.	How many clients does your organization currently service in the following segments?  What is the associated market value by segment?
	
	# Clients
	Market Value

	Public Fund
	
	

	Corporate ERISA
	
	

	Taft-Hartley
	
	

	Insurance
	
	

	Foundation/Endowment/Not-for Profit
	
	

	International
	
	

	Mutual Funds
	
	

	Mutual Funds Offshore
	
	



d.	Provide the following information:
1. [bookmark: Text38]Percent of revenue from fee based services; and	
2. [bookmark: Text39]Percent of revenue from custodial services.        	

e. Identify all sub-custodians used to safekeep securities on both a domestic and global basis.  Indicate the nature of the relationship, the security types involved and any restrictions which may apply.
f.	Provide a breakdown of custodial separate accounts as of September 30, 2011.
	Size of Account
	$ Total Assets
	# of Accounts

	Under $100 million
	
	

	$100 to $500 million
	
	

	$500 to $1 billion
	
	

	Over $1 billion
	
	



4.4 	Competitive Position and Future Commitment
a.	Describe your organization’s competitive advantages with regard to custody services.  Be specific; avoid generalizations.
b.	What percentage of your organization’s budget is currently allocated for new product development or service enhancement in the trust/custody area?  What percent of your organization’s research and development budget does this represent?  Historically, what percent has it represented?
	
c. Describe any ongoing educational programs, user conferences, publications, or other means your organization has of keeping clients fully educated and providing a forum for new ideas, services, industry trends and needs.
4.5 	References
a.	Provide information (name, asset size, mailing address, phone number and name of person to contact) for three (3) references, at least one (1) of which must involve public funds, which are currently using your organization’s custody services.  Select a mix of long-standing and recent customers. DO NOT INCLUDE ANY ACCOUNT AWARDED BY TREASURER AS A REFERENCE.  By so providing, Respondent grants permission for Treasurer to contact each reference.  Information must be current; obsolete information will be regarded as failure to comply with the requirement.
b.	List awards or rankings the custody line of business has been awarded for the period of January 1, 2006 to present.  Indicate the name of the award, the awarding body and the period for which the award was given.
	
CORE CUSTODY SERVICES
4.6 	Safekeeping
a. 	Describe your organization’s depository memberships (e.g., Depository Trust Company (“DTC”), Federal Reserve Bank (“FRB”), Clearstream, and Euroclear) and the services you use at these depositories.
b.	Describe your organization’s system for the registration and custody of assets.  
c.	Are there any restrictions on the types of securities that may be held for safekeeping?  If so, what are they?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
d.	List all insurance coverage relevant to the custody department and all subcustodians.  Indicate the type and amount.  Does the insurance include:
1.	Mysterious disappearance?
2. 	Computer related crimes?
3. 	Loss of securities in transit?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments: 
e. Describe the physical security systems of your organization’s vault and custody areas.
f.	Has your organization misplaced or lost any securities during the period of January 1, 2009 to present?  If any, describe the circumstance(s) and what was done to correct the problem.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No

Comments:  
g.	Does your organization require a Demand Deposit Account (“DDA”) underlying each custody account?  If so, briefly describe how fund balances are determined (e.g., posting cycles, availability) and the basis for compensation on these accounts. Are transactions posted individually or in aggregate?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
h.	Is your organization willing to accept responsibility for losses of securities held in depository and clearing agencies?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
i.	Is your organization willing to demonstrate and prove that you exercised due care in the event of a loss of property?  If No, describe the timeframe and process for resolution and compensation or asset replacement.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
j.	Briefly describe your organization’s procedures for ensuring that physical securities are properly registered, transferred and in general, held, delivered and/or received in good deliverable form.
k.	Describe where and how the receipt and delivery of physical securities occurs and how they are secured.  Describe any involvement of second-party custodians in such transactions.
l.	What is your organization’s standard for timeliness in registration transfers?
m.	How are vault inquiries handled?  Indicate the benchmark time for a response.
n.	How does your organization identify Securities Exchange Commission (“SEC”) Rule 144A securities, American Depository Receipts and Global Depository Receipts?
o.	Describe your organization’s capability to accommodate SEC Rule 144A securities.

p.	Describe your organization’s ability to maintain legal documents on behalf of clients, including whether the client can set the requirements for the retention period.
q. Describe the reconciliation process with depositories and the frequency of these reconciliations.
r. Describe the reconciliation process with securities issuers and the frequency of these reconciliations.
s. Describe the reconciliation process with Beneficial Owners, or their designated agent(s), and the frequency of these reconciliations.
4.7 	Trade Instruction and Settlement
a.	Briefly describe how your organization handles securities processing on behalf of your organization’s clients for each of the items listed below.  Where automated processing is available, indicate the nature of the automation and level of availability (e.g., overnight batch, real-time) including:
1.	Receipt of trade instructions including same-day (cash) trades;
2. DTC affirmation processing; indicate what provisions have been made for interactive ID;
3. Securities movement and control (“SMAC”) systems update;
4. Notification of settled trades, failed trades, available balances, etc.;
5. Securities position reporting and reconciliation;
6. Reporting of income on securities held; and
7. Trade discrepancies (e.g., bad money, DK’s).
b.	Does your organization’s system have built-in edit features to ensure accuracy of trade input (e.g., security description/security identifier cross check features, calculations of remaining par on factor-based securities, computation of accrued interest)?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
c.	Does your organization support the Industry Standardization for International Trade Communication and/or the Society for Worldwide InterCustodian Financial Telecommunication (“ISITC/SWIFT”) format for trade instruction entry?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
d.	Does your organization currently use electronic transmissions to communicate trades, holdings and other information to and from clients?  Describe the level of automation, standby procedures and customization options.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
e.	Does your organization’s system allow “block” trading by providing the ability to allocate a single trade over multiple accounts or aggregating a position sold from multiple accounts?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
f. Are purchase and sale settlements posted on an actual or contractual basis?  If your organization utilizes a contractual settlement approach, are there any stipulations or exceptions to this method?  
g. How does your organization handle corrections/reversals (i.e., as adjustments or as offsetting purchases and sales)?  Does your organization’s custody/trade entry system allow investment managers to process their own trade corrections?
h. What are your organization’s requirements for handling same-day turn around transactions for actively traded accounts?
i.	Does your organization’s system show both clearing house and Fed funds postings and/or summaries?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.8	Income Collection/Maturities
a.	What are your organization’s sources of, and how do you account for paydown information on all factor-based securities (e.g., MBS, ABS, SBA)?  Does your organization maintain a record of the original face amount purchased?
b.	Does your organization take responsibility for the collection of due bills?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
c.	What is your organization’s policy for posting income (i.e., contractual vs. actual)?  
d.	Does your organization provide pre-notification for income reversals?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
e. What income forecast reporting is available (e.g., cash balance projection reporting)?
4.9 	Mortgage-Backed Securities
a.	Briefly describe your organization’s capability to process trades and safekeep mortgage-backed securities.
b.	Are there any special or automated upload capabilities to accept transaction information including turn arounds, partial settlements and substitutions? 
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
c.	What internal controls exist to identify inaccurate trade data at the pool (lot) allocation level (e.g., factor verification, cross match on CUSIP, recomputation, etc.)? When and how are discrepancies communicated to the client?
d.	Does your organization have the ability to provide automated intermediate updates on mortgage-backed security settlements to the client during the course of the settlement day?  If so, briefly describe the timing and method of notification to the client on mortgage-backed security settlements.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
e.	Briefly describe the processing of monthly principal and interest (“P&I”) payments for mortgage-backed securities.
1.	At what point are P&I projections available? 
2.	How often are P&I projections updated?  
3.	How far into the future can projections be run?  
f.	Briefly describe the process by which P&I discrepancies are investigated and resolved and how client accounts are charged or credited.  Indicate the performance benchmark for each of these three (3) aspects. 
g.	How is P&I posted to the custody and/or DDA accounts?  Is it posted as a single entry or two (2) entries, one (1) for total principal and one (1) for total interest, or individual entries for each pool?  
h.	Are factor and principal payment histories maintained?  If so, are they available to clients, and how long are they available?  If not, are current factor and payment data files made available to clients?  
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.10 	Corporate Actions
a.	How and when does your organization record and report corporate action information to your organization’s clients and investment managers?  
b.	Provide a list of the various sources your organization uses for corporate action announcements.  
c.	What are the control procedures that your organization uses to provide a timely response on voluntary corporate actions?  
d.	Will your organization reimburse customers for losses incurred as a result of non-participation in a corporate action due to processing errors by your organization or your organization’s depositories?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
e.	Briefly describe the process by which calls against book-entry holdings are allocated to clients.  Indicate whether this process has been tested and certified as “random” by your organization’s public accountants.  
f.	Describe the processing of calls on physical issues and indicate the lead notification required to guarantee payment on payable date.  
4.11 	Global Custody
a.	Describe your organization’s global custody service and its operating network (e.g., entities, locations, arrangements, agreements).  When did your organization begin providing global custody services?
b.	What is your organization’s subcustodian selection criteria?
c.	How frequently does your organization review your network relationships, and what process is involved?
d.	During the period of January 1, 2009 to present, what new subcustodians have been added?  List and give a brief reason for their selection.
e.	During the period of January 1, 2006 to present, how many subcustodians has your organization terminated?  List and give a brief reason for their termination.
f.	How are assets held by your organization or by your subcustodian segregated in such a manner that they are not subject to creditor claims against your organization or your organization’s subcustodian?
g.	List the countries in which your organization is presently “live.”  What countries does your organization expect to add? 
h.	Is your organization experiencing difficulty in any particular country?  If so, please list each country with the details.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
i. Does your organization operate an omnibus or separate account(s) at your subcustodians?
j.	Is your organization’s domestic custody system integrated with your global system for reporting, client interface, etc.?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
k.	Describe the availability in each market of contractual or actual settlement?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
l.	What are your organization’s income collection and crediting policies for each country in which your organization is “live”?
m.	Describe the procedures for filing, monitoring and crediting tax reclaims.  What types of reports are available to the client?  How and when is the initial reclaim entry posted on your organization’s books?  How and when is the reclaim receipt posted?  Discuss any significant processing differences in each country in which your organization is “live”.
n.	Describe your organization’s global settlement and clearing facilities by country, transaction type and asset type.
o.	What are your organization’s instruction deadlines in each country in which your organization is “live”, by transaction type and by asset?
p.	Is your organization’s system capable of multi-currency reporting?  Do your organization’s reports reflect both base and local currency?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
q.	In which currencies are short-term investments available?  
r. Briefly describe the nature of communications between the client, your organization and subcustodians.  Are there any occasions when the client would communicate directly with the subcustodian?
s. Briefly describe the method and frequency of reconciling your organization’s position with your depositories and subcustodians.
t. Briefly describe the process for resolving discrepancies between the client and your organization’s positions.
u. Describe your organization’s indemnification provisions for assets held outside the United States (“U.S.”).
4.12 	Audit and Control
a.	Does your organization utilize Enterprise Risk Management (“ERM”) activities to help ensure key business risks are managed appropriately and that the system of internal control is operating effectively?  If so, briefly describe the organization’s ERM process.
b.	Do custody policies and procedures exist?  Does internal control documentation exist that explains how key systems and processes work?
c. Does an Internal Audit group exist?  If so, describe internal audit staff including:
1. Normal staffing levels;
2. Professional qualifications of staff member (e.g., CIA, CPA, CISA, CBA, Risk Management); and
3. Training in securities markets and operations.
d. A risk assessment helps to enhance the objectivity and transparency and provides for a sound basis for the preparation of the annual audit plan.  Does Internal Audit perform a risk assessment?  If so, describe the risk assessment process.  How often is the risk assessment updated?
e. What audit cycle applies for internal audits of the following:
1. General internal control (e.g., existence, valuation, obligations & rights, security, etc.);
2. Safekeeping/operations (trade processing);
3. Income collection;
4. Vault (physical assets);
5. Asset reconciliation;
6. Security operations; and
7. Systems data processing controls (e.g., systems access program change controls, etc.).
f. Identify your organization’s external auditor and indicate what audit cycle applies to audit examinations of the following:
1. Safekeeping, custody control;
2.  Asset reconciliations;
3. Vault (physical assets);
4. Security operations;
5. Systems data processing controls (e.g., systems access, program change controls, etc.);
6. Recordkeeping requirements; and
7. General internal control and systems control review.
g. Briefly describe how the internal and external audit functions are coordinated in the above areas.  Are the audits performed using:
1.	External staff only?  
2.	External oversight of internal staff?  
3.	Internal staff only with SSAE-16 reviews?  
h.	Briefly describe the extent of audit testing in each of the above areas.  Does the audit testing consist of the following:
1.	Control questionnaire only?  
2.	Internal control review? (Evaluation of design and testing of internal controls)
3.	Statistical sampling only? 
4.	Statistical sampling of small accounts/transactions with testing done on all accounts/transactions exceeding a specified threshold? 
5.	Full testing? (i.e., all assets in vault counted)  
6.  Audit follow-up/remediation process?
i. Does your organization’s external auditor provide third-party letters attesting to:
1.	Adequacy of controls over securities operations;  
2.	Adequacy of controls over physical assets; 
3.	Adequacy of controls over system access and modifications;  
4.	Verification/reconciliation of assets held;  
5.	Adequacy of disaster recovery plans (including testing);  
6.	Information systems; and  
7.	Operations contingency plans. 
j.	Provide your organization’s most recent SSAE-16 report.
k.	Describe how you meet the Federal Financial Institutions Examination Council’s (“FFEIC”) requirements for two-factor authentication?
4.13  	Support of Third-Party Securities Lending
a.	Does your organization support third-party securities lending?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
b.	Describe your organization’s ability to provide information on availability, loans/returns, and updated availability files with pending transactions.  Include whether this information is available through a web-based application?  
c.	Does your organization accept electronic trade formats (SWIFT, in particular) for loan and return instruction?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
d.	Discuss your organization’s ability to process new loans/returns with competitive local market deadlines.  Be specific; avoid generalizations.
e.	Does your organization have the ability to offer real time settlement notification of new loans/returns? 
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
f.	Does your organization have a mechanism to track and claim manufactured income, and report non-receipt of this income to Treasurer and Beneficial Owner?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
g.	Describe the process of reconciling on-loan positions with the lending agent, including the frequency of this reconciliation.  
h.	Describe any notification provided to the lending agent(s) of upcoming corporate actions, investment manager elections, and processing of manufactured income (including client responses to voluntary corporate actions). 
i.	Does your organization provide contractual settlement for securities on loan?  If so, can the client elect to have monthly overdraft fees billed to the lending agent for fails resulting from securities out on loan?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.14	Investment Management
a.	Describe how your organization interacts with investment managers.
b.	With how many investment managers does your organization work?
c.	How does your organization monitor investment manager satisfaction?
d.	Does your organization provide investment managers with access to a remote inquiry service?  If so, what information or reports are available to them online?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
e.	Through what vehicles can investment managers communicate trade data?  Does your organization use the DTC affirmation system?  Does your organization provide an automated system, such as an electronic download of trades?
f.	How does your organization verify trades and reconcile data with investment managers?
g.	Can investment managers challenge security prices?  If so, what procedures are in place?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
h.	Provide a copy of your organization’s investment manager guidelines.  
4.15	Pricing of Securities
a.	How many accounts does your organization price?  How frequently are prices updated?
b.	Which vendors are used for pricing each type of security?
c.	How are derivatives, futures and options priced?
d.	What procedures and control points does your organization have in place to ensure that securities are priced accurately?
e.	How are pricing discrepancies identified and communicated?
f.	Does your organization have secondary or backup pricing methods?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
g. Can clients request alternate pricing sources?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  

ANCILLARY SERVICES
4.16 	Foreign Exchange
a.	Will your organization act in a fiduciary capacity for Beneficial Owner in effecting all foreign exchange ("FX") transactions on Beneficial Owner's behalf?  If not, will your organization provide transparency to Beneficial Owner?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
b.	Describe your organization’s FX service capabilities including the range of methods available to Beneficial Owner for execution of FX transactions (i.e., telephone, standing instructions, electronic platform) including:
1. Any order size requirements for determining which method is utilized;
2. If you are able to process third party exchange;
3.	The location of the primary foreign exchange desk; and
4.	The hours of operation for the order takers and execution facilities.  
c.	Will your organization use a competitive bidding structure to execute FX transactions?  Will your organization be able to provide performance reporting or best execution reports for FX transactions?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
d.	How does your organization demonstrate the competitiveness of your FX services and how does your organization ensure that your clients achieve best execution?  What documentation or analysis will your organization provide to Beneficial Owner that demonstrates this?
e. How many clients are currently using your organization’s FX service on a worldwide basis?
f.	Discuss your daily volumes per currency for the past twelve (12) months.
g.	List the currencies in which your organization provides FX services.
h.	What cut-offs or deadlines apply to each currency?  	
i.	What currencies are required to be traded through your organization?
j.	Does your organization aggregate all of its settlement transactions or income payments and execute the required FX deals at a single time or at multiple times during the day?  Does your organization cross market trades with other internal clients?
k.	Does your organization flag off-market transactions automatically?  Are off-market transactions reviewed independently and the reasons for the price indicated in the review process?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
l.	How are your organization’s FX rates determined including whether your organization utilizes the interbank rate, and what are your sources for these rates?
m.	What type of FX reporting is available?  
n.	Does your organization timestamp FX trades, and is that information available to Beneficial Owner?
o.	Is your organization willing and able to disclose at what price your organization valued FX trades?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
p.	Is your organization willing to disclose both explicit and implicit costs of FX trades?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
q.	Explain your organization’s accounting and reporting procedures for gains and losses on FX.
r.	What services does your organization offer to support currency overlay managers and their strategies?  Describe any special procedures for the processing, valuing, and reporting of currency overlays, options and forward contracts for global investments.
s.	With respect to standing instructions and actively negotiated transactions, do you net: 
1.	Client transactions in the same currency;
2.	Bilateral settlements (i.e., between two counterparties);
3.	Multilateral settlements (i.e., between multiple counterparties); and
4.	Novational netting (i.e., across different currency pairs).
Do you utilize online settlement netting systems?

t.	Are there any financial advantages to transacting FX with your organization (e.g., do you charge for third-party FX transactions including charging a penalty or administrative cost for currencies executed by a third-party other than your organization)?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
u.	For FX transactions executed through your organization, do you link FX transaction data to the related trade so that all relevant information is stored in a single record?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
v.	Is interest paid on uninvested balances in foreign country accounts?  What types of short-term vehicles or accounts are available?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.17	Private Placement
a.	Describe the system(s) used to record and track private placement securities, both fixed income and equity.  Describe in detail your organization’s ability to store complex repayment schedules.
b.	Is an imaging system used?  If so, do your clients have access to the imaging system?  How are costs determined?  Will correspondence be included?  How quickly is this information updated and available to your clients?
c.	Provide cut-off times for private placement settlements.  Are daily due and unpaid reports available?  If so, can they be viewed online?
d.	Are credits posted to the account based upon projected or actual receipt?  Will the posting of projected payments be clearly marked as such?  When a projected payment is actually received, does Beneficial Owner receive additional notification?
e.	Describe the procedure for reversing automatic P&I credits that are not received from the issuer.  Will Beneficial Owner receive prior notification of a credit reversal?
f.	How long does it take your organization to respond to payment inquiries?  
g.	Are paying agents and/or borrowers contacted in advance to verify projected P&I payments? 
h.	Please explain in detail your organization’s information sources for factor-based private issues. 
i.	Describe the monthly process used to verify that the current outstanding balance, defined as original face value multiplied by the current factor, equals the current balance as determined by actual cash payments. 
j.	In the event of a missed or late corporate action, will your organization indemnify Beneficial Owner for the losses?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.18	Performance Analytics
a.	Provide a comprehensive review and list of your organization’s performance measurement services for both U.S. and non-U.S. accounts that are available to clients including:
1.  Portfolio analysis; and
2.  Asset allocation and brokerage analysis.   
Is there a dedicated team that will provide this service to Beneficial Owner?  Provide examples of performance reports.  Indicate report(s) frequency and delivery dates.  
b.	Briefly describe any portfolio analytical tools available to Beneficial Owner online to prepare “what-if” analyses.  What variables can Beneficial Owner manipulate?  
c.	Describe the universe comparison services your organization offers, including sources of the data.
d.	List the indices available and dates of availability.
e.	Does your organization offer clients custom benchmarks?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
f.	Describe any analytic capabilities available to clients.  
g.	Can your organization backload data?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
h.	Can your organization’s system generate individual portfolios and/or consolidation of individual portfolios?  Can different accounts be combined online for performance reporting and analysis?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
i.	Can performance be calculated by economic sector, country, region, market capitalization, etc.?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
j.	Is global performance evaluation provided before and after currency adjustments (realized and unrealized)?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
k. How does your organization handle the performance measurement process for accounts that contain futures, options, etc.?
l.	Does your organization have experience in calculating pre-tax, after tax and liquidation value returns for investment portfolios and benchmarks?  If so, describe the methodology that you employ.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
m.	Can your organization adjust market values used in performance calculations for accruals (equities and fixed income)?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
n.	What time frame will monthly performance reports be available following the end of month?  
o.	What product enhancements has your organization recently made or plans to make to your performance measurement and analytical services?  
4.19	Proxy Services
a.	Describe your organization’s proxy voting services. 
b.	Describe how your organization provides clients with proxy information, both domestically and internationally.  Is this information available online? 
c.	In what countries does your organization offer proxy processing?  
d.	How does your organization monitor proxies, and what are your sources for proxy information? 
e.	Does your organization track upcoming security record and meeting dates?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.20	Lending
a.	Briefly describe your organization’s policy regarding daylight and end-of-day balance overdrafts.  For daylight overdraft situations, will outgoing wires be held until the overdraft is resolved, and will Beneficial Owner be notified that outgoing wires are being held due to a daylight overdraft?  Indicate whether this is applied to each individual account or across all accounts of a client relationship.
b.	Describe the process for establishing overdraft rates by currency.  
4.21	Risk Reporting
a.	Can your organization’s system identify prohibited transactions per a given set of investment guidelines prior to settlement?  Describe the process for notifying Beneficial Owner of investment guideline violations.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
b.	What types of reports does your organization offer to assist clients in monitoring certain investments?  
c.	Can Beneficial Owner set up an automated notification on the system to receive notice of investment violations?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
d.	Does your organization provide compliance monitoring?  Can Beneficial Owner specify test criteria?  What is the cost and how is it assessed?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
e.	Does your organization provide tools for Beneficial Owner to “look through” to the underlying assets on commingled fund exposure?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
f.	Does your organization provide tools for Beneficial Owner to “look through” to underlying collateral for repurchase agreements?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.22	Securities Lending
a.	Does your organization provide securities lending services?  If so, is the securities lending group in-house?  If the securities lending service is provided by a third-party vendor, identify the vendor and its split of securities lending revenues with your organization.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
b.	How long have you provided securities lending services?  Does your organization provide domestic and international securities lending services? In what markets does your organization lend?  Describe your organization’s program.
c.	How many clients currently use your organization’s securities lending services?
d.	With how many borrowers does your organization have business relationships?  How are these borrowers selected?  How often is creditworthiness reviewed?  May a client restrict the list of brokers/borrowers?  Describe your organization’s process for reviewing borrower credentials.
e.	Who are your organization’s primary borrowers? 
f.	Has your organization established limits for each broker?  What is the maximum level of loans outstanding to a single broker?  How does your organization determine the limits?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
g.	What types of collateral and level of collateral support does your organization offer for securities lending?  For each type of security loaned, discuss the makeup of program-wide collateral by type of security pledged (e.g., cash, letter of credit, U.S. government, other).
h.	Does your organization mark-to-market daily?  If so, is collateral sufficiency monitored daily?  Are there any exceptions to the mark-to-market policy?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
i.	When needed, is additional collateral requested the same day or the next day? 
j.	Who is responsible for funding the shortfall of collateral?  
k.	How is cash collateral invested?  
l.	Provide a brief description of cash collateral reinvestment vehicles.  Provide quarterly investment performance or yields net of fees for the period of January 1, 2006 to present.
m.	For collateral reinvestment, does your organization offer separate accounts, commingled accounts or both?
n.	What are the risks in securities lending and how does your organization manage those risks?  What are your organization’s risk management tools?
o.	What makes your organization’s approach to risk management more favorable than that of your competitors?
p.	How does your organization coordinate your securities lending activities with Beneficial Owner’s investment manager(s)?
q.	To what degree are your organization’s securities lending clients insured against losses from participation in your program?
r.	What other safeguards are in place to protect clients from losses associated with securities lending?
s.	Has your organization experienced any losses due to operational negligence, collateral reinvestment and/or security specific reinvestments, or broker default since the inception of your securities lending program?  If so, please list and describe each occurrence.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
t.	Explain your organization’s security loan-allocation system and the basis on which you apply such applications to all clients.  How does your organization provide equal opportunity to all participating clients to lend their securities?
u.	Does your organization ever manually intervene in the allocation process and in what instances?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
v. How is the income generated from securities lending split between Beneficial Owner and your organization?  Is this split negotiable?  Does indemnification affect the split?
w.	Does your organization charge a management fee for each short term investment fund (“STIF”), separate account or collateral reinvestment fund?  If so, specify the fee and if fees are deducted before or after the split.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
x.	Have any of your organization’s clients experienced any negative loans?  What is your organization’s policy for minimizing the risk of negative loans?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
y.	Describe your organization’s strategies for periods of rising and declining interest rates.
z.	Using a ninety (90) day period ending September 30, 2011, how many times were spreads negative during the month and at month end?
aa.	What percentage of the government fixed-income assets under safekeeping is currently involved in securities lending?  What percentage was involved in securities lending last year?
ab.	Has your securities lending operation ever been cut off by a borrower for one (1) day or longer?  If so, briefly describe each situation including why your program was cut off by a borrower and when it occurred.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
ac.	How often are securities lending transaction and income reports produced?  Provide a sample copy.
ad.	Can assets be designated as available for varying time frames (e.g., some Treasuries open, some Treasuries on a one-day availability basis)?  If so, at what level of granularity (e.g., CUSIP, all notes)?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
ae.	Are loaned securities flagged in the custody accounting system so that Beneficial Owner will note the restricted availability on inquiry?  Are these flags passed to the client in the daily transmission?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.23	Class Action Litigation Services
a.	How does your organization research, track, and monitor securities class actions?  Does your organization currently handle these tasks in-house, or are you currently relying on a business partner to handle any aspect of this process?
b.	Does your organization attempt to quantify losses your clients have suffered with respect to newly-filed cases?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
c.	How does your organization handle and track the claims filing process?  Describe the process including the filing of claims as well as once received, how and when proceeds are credited to customer accounts.
d.	What specific business improvements has your organization made for the period of January 1, 2010 to present relative to driving efficiencies, accuracy and improved timeliness of the securities class action process?
e.	Does your organization or your business partner have international operational capabilities?  If so, what is the mix of claims filed – domestic versus international?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
f.	Does your organization or your business partner cover and track class actions involving both equity and fixed income securities?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
g.	Does your organization or your business partner track all state and federal securities class actions filed?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
h.	Does your organization or your business partner track international securities class actions filed?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
i.	Does your organization or your business partner file claims on behalf of your clients for international securities class action settlements?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
j. What type of organizational structure does your organization or your business partner have relative to client servicing?  If your organization outsources settlement or award receivables, is there a single point of contact?
k. Provide your organization’s defined escalation paths and designated backups including the name, title, telephone number and e-mail, and provide the same information for at least three (3) backups with decision making authority relative to a custodial agreement if awarded.
l.	Does your organization or your business partner have formal training programs for new client relations associates?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
m.	Does your organization or your business partner deploy a separate team dedicated to on-boarding and account set-up?  If so, please describe.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
n.	What is your organization’s or your business partner’s retention rate with regard to claims-filing clients for the period of January 1, 2009 to present?
o.	What processes and/or documentation does your organization or your business partner have in place to support the complex nature of claims filing?
p.	What tools and systems does your organization or do your business partners have (telecommunications, databases, etc.) for effective client relationship management?  Please describe.
q.	For each member of your organization’s operations staff, list that member’s years of experience in transaction processing.
r.	For each member of your organization’s operations staff, list that member’s experience and involvement with class action litigation.
s.	Is there an alternative method of contact for general securities class action questions?  If so, please describe.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
t.	How many securities class action clients does your organization or your business partner have?  How many claims-filing clients does your organization or your business partner have?  What size is the largest client (in terms of assets under management, unique accounts, claims filed per year, unique security IDs held)?
u.	How has your organization or your business partner structured the securities class action operations?
v.	Does your organization or your business partner have automated procedures to identify and track new securities class actions that may impact your organization’s portfolio?  If so, please describe the procedures.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
w. What resources does your organization or your business partner subscribe to or utilize to conduct securities class action research?
x. With which claims administrators does your organization or your business partner have relationships?  How is follow-up performed with these contacts?
y. What percentage of your organization’s budget or your business partner’s budget is allocated to training and/or continuing education?  Provide a copy of the line item in your budget for personnel, technology, etc. for the period of January 1, 2009 to present.
z.	Does your organization or your business partner have the technical support and infrastructure needed to properly service your customers’ accounts?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.24	Short-Term Cash Investing
a.	Describe your STIF management capabilities:   
1. 	Fund names; 
2. 	Investment philosophy and objectives; 
3. 	Types of allowable investments; 
4. 	Investment performance; 
5.	Interest crediting; 
6. 	Minimum purchase unit; 
7.	Management/administration fees and conditions; and
8. 	Historical performance of these funds over a one (1), three (3) and five (5) year period.  
b.	Can Beneficial Owner utilize a short-term fund not managed by your organization?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
c.	Does your organization provide sweep vehicles for the investment of excess balances?  If so, describe the nature of the vehicles, cut-off times that apply and how the sweep mechanism works to move funds into and out of the selected sweep vehicle. 
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
d.	What process does your organization use to ensure cash balances are invested?  What time of day is the cash sweep deadline?  Is it end-of-day or next-day sweep?
e.	Are the funds withdrawn and invested in an interest-bearing asset at another entity in the bank’s name or, are the funds withdrawn and deposited into an omnibus account within the bank being commingled with other bank customer assets?
f.	Is a separate fee charged for sweep/STIF use?  If so, state the fee, and whether this is a transaction charge or basis point charge?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
g.	In addition to the option of receiving accrued sweep interest credited to the sweep account on the first (1st) business day of the month, does your organization offer clients the option of:
1. Receiving accrued sweep interest on the first (1st) business day of the month credited to either a custody account or demand deposit account?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
2.	Receiving any previously swept cash (both principal and interest) in either a 	custody account or demand deposit account on the next business day?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.25  	Accounting
a.	Describe your organization’s accounting service product.
b.	What are the trade deadlines for daily and month-end close?
c.	What procedures are used to reconcile client and Respondent records?
d. 	What reports are available?  Include copies of all reports.
e.	Are your organization’s reports trade date, settlement date or cash basis?
f.	When are month-end accounting reports delivered?
g.	Does your organization’s accounting system provide lot-level accounting?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  

TECHNICAL CAPABILITIES
4.26  	System Infrastructure
a.	Describe the hardware and software systems used in custody operations.  Do your organization’s safekeeping systems use dedicated hardware?  If not, compare the priority given to safekeeping systems versus other systems sharing the same hardware.
b.	Was your organization’s software developed in-house or acquired from an outside vendor?  If acquired, from whom?
c.	Does your organization have separate systems for safekeeping and accounting?  If so, describe the level of integration between these two (2) systems.  What procedures are used to reconcile the two (2) systems?
d.	Do your organization’s systems update in batch or real-time mode?  Describe major functions and timing.
e.	Describe your organization’s system uptime Service Level Assessment (“SLA”) and indicate your high availability deployment (if any).  When was the last time your organization had an unplanned outage?
f.	How has your organization enhanced your systems in the past few years?  What major changes and/or upgrades is your organization now planning?
g.	How are client system requests prioritized?  By whom?  Discuss additional costs associated with customization.
h.	Does your organization support Internet e-mail for client communications?  Can your organization’s e-mail support attachments?  What type of encryption controls does your organization have in place to protect sensitive account information?  What security protocols do you have in place for file transfers and communications?
i.	Will Beneficial Owner have the ability to interact with your organization’s systems to retrieve information in a real-time environment?  Describe your backup and recovery methods and procedures including off-site storage procedures if applicable.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
j. Is programming support for safekeeping systems provided by a dedicated programming staff?  If so, list the number of staff assigned and briefly describe their experience in general and as it relates to safekeeping systems.  If not, identify the areas covered by the staff providing programming support for safekeeping systems and briefly describe how programming support is allocated and prioritized among the users.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
k.	Identify and briefly describe your organization’s safekeeping system including the following:
1.	Age of the system; 
2.	Platform(s) on which the system runs;  
3.	Type of system (e.g., Client Information Control System, DB2); 
4.	Whether the system is batch or online;  
5.	Whether the system provides access to an extract file from the main system (i.e., prior night’s update) or access to the main system directly;  
6.	Whether the system is for transaction processing, inquiry and reporting only, or whether it performs multiple functions;  
7.	Whether the system accommodates the extraction of information from multiple accounts at the same time;  and
8.	To which portfolio accounting systems can your organization’s safekeeping system download.  
l.	Indicate the hours available for client access to online systems, the method of access and the rate of data transfer.  
m.	Indicate the number of users that can simultaneously access the online system.  Does the performance suffer during periods of heavy use?  What percentage of the current system capacity is being utilized?  
n.	Describe the hardware and software recommended for Beneficial Owner to access and utilize your organization’s safekeeping system.  
o.	Does your organization’s system have varying levels of client access authority through the use of passwords?  What are your password security methods (i.e., aging, complexity, etc).
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
p. Can your organization provide, without deviation, daily holdings at the tax lot level and transaction information as detailed in Exhibits F and G?  If the answer is other than “YES” please explain.  If a particular lot has multiple location codes (i.e., partial position on loan) describe how the multiple locations will be reported.  If your organization’s tax lot date is not maintained in your organization’s custody system, explain how this date will be provided in the settlement date field.
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
q. Describe your organization’s training and systems support functions that are available to clients. 
r. What types of safeguards exist to guarantee client confidentiality and guard against unauthorized access to custody systems?
s. Describe the data security controls and audit checks built into your organization’s system.  If your organization’s system would be compromised, how would the compromise affect Treasurer and/or Beneficial Owner?
t.	Please respond to each of the following by stating “WILL COMPLY” OR “WILL NOT COMPLY”; if you answer “WILL NOT COMPLY”, please explain.

1.	If awarded a contract by Treasurer, Respondent shall allow Treasurer to initiate all File Transfer Protocols (“FTP”) over the Internet as the standard method of communication for all electronic file transfers, without utilizing a web browser.
|_|	Will Comply
|_|	Will Comply with Qualifications (Insert clarifications in comments section)
|_|	Will Not Comply (Insert clarifications in comments section)
Comments:  
2.	Respondent shall provide all file transmissions as automated functions where manual intervention is removed.
|_|	Will Comply
|_|	Will Comply with Qualifications (Insert clarifications in comments section)
|_|	Will Not Comply (Insert clarifications in comments section)
Comments:  
3. Respondent shall use the standard IPSEC VPN tunnel for secure Internet traffic and ensure the data at rest is secure.
Note: IPSEC is a set of extensions to the IP protocol family.  It provides cryptographic security services. These services allow for authentication, integrity, access control, and confidentiality. IPSEC provides similar services as SSL, at the 
network layer, in a way that is completely transparent to the applications and much more powerful using the encrypted tunnels (VPNs).
|_|	Will Comply
|_|	Will Comply with Qualifications (Insert clarifications in comments section)
|_|	Will Not Comply (Insert clarifications in comments section)
Comments:  
4.	Respondent will maintain five (5) days of archived file transmissions that can be resent to Treasurer upon request, and the data at rest will remain secure.
|_|	Will Comply
|_|	Will Comply with Qualifications (Insert clarifications in comments section)
|_|	Will Not Comply (Insert clarifications in comments section)
Comments:  
5. Respondent shall provide a minimum of five (5) business days’ advance notification for any changes that will affect the production data file contents or electronic file transmissions.
|_|	Will Comply
|_|	Will Comply with Qualifications (Insert clarifications in comments section)
|_|	Will Not Comply (Insert clarifications in comments section)
Comments:  
6. 	Respondent shall provide technical primary and secondary contact information for data file content issues, programming concerns and electronic file transfer issues.  Respondent shall provide contact name, title, telephone number, fax number, e-mail address and office location.
|_|	Will Comply
|_|	Will Comply with Qualifications (Insert clarifications in comments section)
|_|	Will Not Comply (Insert clarifications in comments section)
Comments:  
4.27 	Reporting/Inquiry
a.	Please describe in detail the following about your organization’s information reporting system(s), including:
1. The hardware and software used to deliver balance and transaction detail information;
2. Hours of access;  
3. The time that previous day information will be available;
4. A detailed description of inquiry capabilities including:
i. Whether the inquiry functions are “view only” or if the inquiries can be printed by Beneficial Owner at its location;
ii. If an inquiry is through preset formats (i.e., canned) or whether Beneficial Owner has the ability to design and execute free-form inquiries based on its selection of available data elements and screening criteria (i.e., ad hoc); and
iii. Whether inquiry functions access an extract file based on the previous night’s update, an interim shadow of the primary database, or the live database.
5. Your organization’s Internet capabilities as a method of information delivery; and
6. Other bank services available through the system.
b.	Provide copies of all canned report formats and data field menus for which ad hoc query capability exists.
c.	Indicate whether reports can be sent to a client’s remote site via remote job entry or another remote job facility.  If so, is this available for reports produced during a nightly cycle, online or both?
d.	Is your organization willing and able to integrate assets at other locations into your custody system and reports?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
4.28  	Business Continuity Plan(s) 
a.	Briefly describe your organization’s business continuity plan(s) to provide continuing service in the event of a localized disaster for time frames of up to thirty (30) days.  Include current estimates of time frames required to resume service in all functional areas, including systems, operations and client administration.
b.	How often is your organization’s contingency plan(s) reviewed and tested?  Briefly describe the testing methodology (e.g., simulated disaster with actual off-site system regeneration and recovery).  When was your organization’s plan(s) last tested?
c.	Has your organization ever had to implement your business continuity plan(s) in an actual disaster?  If so, describe the circumstances and the effectiveness of the plan(s).
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
d.	Please submit a copy of the board minutes documenting the most current review and approval of Respondent’s business recovery and contingency plan(s) as required by the FFIEC policy statement SP-5.
4.29 	Implementation
a.	What dedicated resources (personnel, equipment, training, consultants, etc.), procedures and controls will your organization provide in the transition/conversion process prior to and after the transition date?
b.	What support will be provided to automate the conversion process? 
c.	Does your organization have a special team and/or department assigned to handle the conversion of new clients?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
d.	Who are the people involved, and what are their titles and level of experience with conversions? 
e.	Will this conversion team continue to service Treasurer’s account after implementation?
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  
f.	What are the typical problems a client should expect to encounter during a conversion, and how might they be minimized? 
g.	Describe how unsettled transactions are handled in the conversion process.
h.	What costs are associated with the conversion?  
i.	Provide a sample, step-by-step process, including timeline, for converting a new client.
j.	Describe and provide a copy of your organization’s practices, policies and procedures manual.  If the manual is available online please provide a URL at which it can be downloaded.
4.30	Customer Service and Quality
a.	Treasurer requires that Respondent that is awarded a Custody Agreement(s) designate a single point of contact (i.e., Relationship Manager), and that this individual or an appropriate back-up position be available for inquiries during all normal business hours.  Please discuss how this requirement will be addressed.
b.	Describe your organization’s approach to customer service and relationship management.
c.	Describe the workflow in the customer service group.
d.	What hours are personnel available for:
1.	Client administration (questions/problems)? 
2.	Operations (trade instructions, etc.)? 
3.	Custody contact (questions/problems)?  
e.	How does your organization ensure satisfactory coverage during vacations, illnesses, etc.? 
f.	How are service quality and client satisfaction measured?  Are there formal customer service reviews?  How frequently are they performed?
g.	How are complaints and requests for changes handled? 
h.	Describe the process by which management ensures that procedures are followed and controls are monitored.
i.	Describe how client inquiries are tracked and monitored.  
j.	What standard has your organization established for responding to client inquiries?
k.	Describe your organization’s chain of escalation for customer service and relationship issues including the relationship knowledge and decision making authority of involved individuals.  
l.	What type of on-going training is provided to clients? 
m.	Briefly describe your organization’s personnel training programs for:
1.	Custody services;  
2.	Income collection;  
3.	Client administration; and
4.	Securities markets.  
n.	Will your organization agree to a fee adjustment provision clause for failing to meet agreed-upon performance standards and service levels?  Provide examples of similar agreements your organization has with other customers. 
|_|	Yes
|_|	Yes, with qualifications (Insert clarifications in comments section)
|_|	No
Comments:  


SECTION 5 - ACCOUNT PROFILES AND FEE PROPOSALS 
		(To be sealed in a separate envelope)

Profiles of each of the nine (9) accounts (“Beneficial Owner”) being awarded follow.  The information provided should be considered when submitting Respondent’s fee proposal.  ALL RESPONDENTS ARE REQUIRED TO SUBMIT PROPOSALS FOR PROFILES 5.1-5.4.  Proposals for Profiles 5.5 - 5.9 may be submitted based on Respondent’s ability to service each account (Beneficial Owner).  All fees shall be submitted as a percentage of the market value of assets in custody, using the guidelines provided.  THIS IS A FLAT, ALL-INCLUSIVE FEE.  NO OTHER CHARGES ARE TO BE SUBMITTED.
Each Respondent should submit best pricing with its proposal, assuming that the award does NOT include securities lending or other ancillary services.  In the event a Respondent is awarded multiple accounts, Treasurer reserves the right to further negotiate with Respondent for volume discounts.  Subsequent to Treasurer’s designations, in order to further reduce fees,  each Beneficial Owner may elect to meet with Respondent to discuss other services such as securities lending, fund accounting, performance analytics, etc., which shall be awarded at the option of each Beneficial Owner.
Fees shall be billed monthly to Beneficial Owner.  A copy of all invoices shall also be sent to Treasurer.
In the event that the assumptions presented in this RFP change materially during the period of the award, Respondent shall have the right to discuss a fee adjustment with Treasurer.

ACCOUNT PROFILE
5.1	 State Treasury
ALL RESPONDENTS MUST SUBMIT A FEE PROPOSAL
Statutory Authority: ORC Chapters 113 and 135.  Treasurer has investment authority.

Domestic Portfolio Only
	
Average Total Asset Size:   $7 billion, depending on State’s cash flows.

Asset Composition: Internally managed fixed income portfolios.  Eligible instruments include United States Treasury Obligations, Federal Agency Obligations, Repurchase Agreements, Commercial Paper, Bankers' Acceptances, U.S. dollar denominated highly-rated foreign debt backed by the full faith and credit of the issuing authority, Corporate Notes, Obligations of the State of Ohio, Bank Deposits, STAR Ohio, and Money Market Mutual Funds.

Transaction Volumes (annually):
	Domestic Fixed Income:
		Depository Eligible	 3,748		
		Non-Depository or Ineligible	3
		Income	317
		Principal Pay-downs	0

	Average Number of Issues (As of 9/30/11)	439

				
Beneficial Owner’s Reporting Needs:
Daily transaction and holdings files, in a format determined by Treasurer, are used for reconciliation purposes.  The transaction file deadline is 10:35 a.m. on the day after settlement.  The holdings file deadline is 7:20 a.m. on the day after settlement.  (These are in addition to the files referred to in Exhibits F and G, which are required for all accounts).

Securities Lending Support: 
Securities lending is permitted up to 75% of the average portfolio.  Currently, custodian lends portfolio.

	

Fee Proposal for STATE TREASURY

Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________

ACCOUNT PROFILE
5.2	 Ohio Tuition Trust Authority  
		ALL RESPONDENTS MUST SUBMIT A FEE PROPOSAL

Statutory Authority: 	ORC Chapter 3334.  Beneficial Owner has investment authority. Treasurer is custodian.

Domestic Portfolio Only

*Guaranteed Savings Fund


Average Total Asset Size:  $600 million

Asset Composition:  
	

Portfolio
	
Separate/
Commingled
	Percentage 
of Total Portfolio
	

Benchmark

	Equity
	
	
	

	State Street Global Advisors
	Commingled
	10.76%
	S&P 500

	Ironbridge Capital Management
	Separate
	2.77%
	Russell 2500

	Mondrian Investments
	Commingled
	6.81%
	MSCI EAFE

	Artio Global Investors
	Commingled
	9.63%
	MSCI EAFE

	PIMCO Asset Return
	Commingled
	10.70%
	PIMCO Blended

	Fixed Income
	
	
	

	Blackrock Financial Management
	Commingled
	18.82%
	BC Aggregate

	Seix Invstmnt Advisors Absolute Return
	Separate
	11.00%
	SEIX Blended

	Mellon Capital Mgmt Absolute Return
	Commingled
	7.22%
	90 Day T-Bills + 500 bps

	GMO Global Balanced
	Commingled
	15.40%
	GMO Blended

	Western Asset Mgmt Global Balanced
	Commingled
	5.14%
	Western Blended

	Cash and Cash Equivalents
	
	
	

	STAR Ohio (Includes two sweep accounts at Custodian)
	
Commingled
	
1.75%
	
90 T-Bills



Transaction Volumes (annually):
	Domestic:
		Depository Eligible	4102
		Non-Depository or Ineligible	658
		Income	2,075      	
		Principal Pay-downs	1,251
		Free Receipts and Deliveries 	286
		Outgoing Wire Transfers	7

	Average Number of Issues (As of 9/30/11)	186



Ohio Tuition Trust Authority Account Profile (continued)

STIF Products:  
Beneficial Owner anticipates using custodian’s STIF products.

Beneficial Owner’s Reporting Needs: 
(description of report, frequency requested, format, method of delivery, delivery deadlines)

In addition to ad hoc reporting and inquiry from the current custodian’s on-line reporting tool, custodian provides the following files to Beneficial Owner:

Trade Date Statements – Requested monthly; electronic delivery within ten (10) business days of end of period.  Preference is to receive in both a PDF and XLS format.  Beneficial Owner also needs annual trade date statements for its annual audit (year end is June 30th).

Transaction Detail Report – Monthly and daily upon request: report by manager, date, security; electronic delivery within three (3) days of end of period.

Holdings Report –Monthly and daily upon request: by manager, date, security; electronic delivery within three (3) days of end of period.

Swept Interest – When swept; by manager; electronic delivery within one (1) day of sweeping.

Reconciliation (transaction and position) – Monthly: by manager; electronic delivery within one (1) week of end of period.

Securities Lending Support:   
Beneficial Owner does not currently participate in securities lending. 

Fee Proposal for OHIO TUITION TRUST AUTHORITY

Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________










ACCOUNT PROFILE
5.3	Southern Ohio Agricultural and Community Development Fund 
ALL RESPONDENTS MUST SUBMIT A FEE PROPOSAL
Statutory Authority: 	ORC Chapter 183.  Beneficial Owner has investment authority.  Treasurer is custodian.

Domestic Portfolio Only

Average Total Asset Size: $19.6 million

Asset Composition:
	
Asset Class
	Greater than 5 Years
	Less than 5 Years
	
Benchmark

	Domestic Equity
(Lt. Cap, Mid Cap,
Small Cap/Growth or Value)
	

25%-50%
	

0% - 25%
	

S&P 500

	Domestic Fixed Income
(U.S. Govt./agency, corporate and mortgage-backed securities)
	

25% - 50%
	

0% - 100%
	Barclay’s Capital 1-5 Year Government Credit Bond  Index

	Cash Equivalents
	25% - 100%
	0% - 100%
	



Transaction Volumes (annually):
	Domestic:	
		Depository Eligible	853
		Non-Depository or Ineligible	0
		Income	1808
		Principal Pay-downs	70
		Free Receipts and Deliveries	0
		Outgoing Wire Requests	12

	Average Number of Issues (as of 9/30/11)  	566		

STIF Products:  
Custodian’s STIF products may be used.

Beneficial Owner’s Reporting Needs:  
On-line product used for transaction and holdings information.

Securities Lending Support:  
None at this time.

Fee Proposal for SOUTHERN OHIO AGRICULTURAL AND COMMUNITY DEVELOPMENT FUND

Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________










	

ACCOUNT PROFILE
5.4	Ohio Highway Patrol Retirement System
ALL RESPONDENTS MUST SUBMIT A FEE PROPOSAL

Statutory Authority: ORC Chapter 5505.  Beneficial Owner has investment authority.  Treasurer is custodian.

Domestic Portfolio *
Average Total Asset Size:  $717 million

Asset Composition:
	
Portfolio
	Separate/
Commingled
	Percent of Total Port.
	
Benchmark

	Cash and Cash Equivalents
	Separate
	0.33%
	Merrill Lynch 91-Day T-Bill

	Cash and Cash Equivalents
	Commingled
	0.08%
	Merrill Lynch 91-Day T-Bill

	
	
	
	

	Domestic Equity
	Separate
	24.51%
	Russell 3000

	Domestic Equity
	Commingled
	14.61%
	Russell 3000

	
	
	
	

	International Equity
	Commingled
	16.84%
	MSCI AC World ex US

	
	
	
	

	Fixed Income
	Separate
	11.77%
	BarCap  Agg Bond

	Fixed Income
	Commingled
	10.85%
	BarCap Agg Bond

	
	
	
	

	Real Estate
	Separate
	0.32%
	NCREIF

	Real Estate
	Commingled
	2.53%
	NCREIF

	
	
	
	

	Private Equity
	Commingled
	9.92%
	Wilshire 5000 + 3%

	
	
	
	

	Hedge Funds
	Commingled
	8.24%
	HFRI Fund of Funds


* Beneficial Owner has no direct ownership in individual international securities at this time.

Transaction Volumes (annually):
	Domestic:
Depository Eligible	16,110
		Non-Depository or Ineligible	1,144
		Income	8,064
		Principal Pay-downs	25
		Free Receipts and Deliveries	112
		Outgoing Wire Requests	3

	Average Number of Issues (As of 9/30/11)	2,295



Ohio Highway Patrol Retirement System Account Profile (continued)

STIF Products:  
Custodian’s STIF products will be used.

Beneficial Owner’s Reporting Needs: 
(description of report, frequency requested, format, method of delivery, delivery deadlines) 

Beneficial Owner requires full position and transactional reporting for depository-eligible assets, and separate, full reporting for all depository-ineligible accounts.  Monthly reports need to be delivered electronically (PDF obtained via e-mail or download) by the fifth (5th) day of each month.

Securities Lending Support:  
Not currently used.

Fee Proposal for OHIO HIGHWAY PATROL RETIREMENT SYSTEM

Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________











ACCOUNT PROFILE
5.5	Ohio Bureau of Workers’ Compensation

Statutory Authority: 	ORC Chapter 4123.  Beneficial Owner has investment authority. Treasurer is custodian.

Domestic Portfolio
Average Total Asset Size:	$21.3 billion

Asset Composition:  

	State Insurance Fund

	
Investment Category
	Target Allocation
	Permissible
Range
	
Performance Benchmark
	
Account Type

	Active Indexed Long Duration
Fixed Income – Credit Bonds
	
20%
	
17% - 23%
	Barclays Capital U.S. Long Credit Index
	
Separate Account

	Indexed Long Duration Fixed Income – Credit Bonds
	
8%
	
5% - 11%
	Barclays Capital U.S. Long Credit  Index
	
Separate Account

	Indexed Long Duration Fixed Income – U.S. Government Bonds
	
6%
	
3% - 9%
	Barclays Capital U.S. Long Government Index
	
Separate Account

	
Indexed Barclays Capital Aggregate Fixed Income
	
15%
	
12% - 18%
	Barclays Capital U.S. Aggregate Index
	
Separate Account

	
Indexed Treasury Inflation Protected Securities
	
14%
	
11% - 17%
	Barclays Capital U.S. Treasury; U.S. TIPS Index
	
Separate Account

	Cash and Cash Equivalents
	1%
	0% - 6%
	3-Month U.S. Treasury Bills
	Separate Account

	TOTAL FIXED INCOME
	64%
	
	
	

	
	
	
	
	

	Indexed U.S. Equity
	19%
	16% - 22%
	Russell 3000 Stock Index
	Separate Account

	Active U.S. Equity (MWBE MoM)
	1%
	0.5% - 1.5%
	Russell 3000 Stock Index
	Separate Account

	
Indexed Non-U.S. Equity
	
10%
	
7% - 13%
	
MSCI All World ex-U.S. Index
	Commingled Account

	TOTAL PUBLIC EQUITY
	30%
	
	
	

	
Core Real Estate Funds
	
4.5%
	
3% - 6%
	
NACREIF – ODCE Index
	Commingled Account

	
Value-Added Real Estate Funds
	
1.5%
	
0.75% - 2.25%
	
NACREIF – ODCE Index
	Commingled Account

	TOTAL REAL ESTATE
	6%
	
	
	




	Disabled Workers’ Relief Fund

	
Investment Category
	Target Allocation
	Permissible
Range
	
Performance Benchmark
	
Account Type

	
Indexed Barclays Capital Aggregate Fixed Income
	
34%
	
30% - 38%
	Barclays Capital U.S. Aggregate Index
	Commingled Account

	
Indexed Treasury Inflation Protected Securities
	
35%
	
31% - 39%
	Barclays  Capital U.S. Treasury; U.S. TIPS Index
	Commingled Account

	Cash and Cash Equivalents
	1%
	0% - 6%
	3-Month U.S. Treasury Bills
	Separate Account

	TOTAL FIXED INCOME
	70%
	
	
	

	
	
	
	
	

	
Indexed U.S. Equity
	
20%
	
17% - 23%
	
Russell 3000 Stock Index
	Commingled Account

	
Indexed Non-U.S. Equity
	
10%
	
7% - 13%
	
MSCI All World ex-U.S. Index
	Commingled Account

	TOTAL PUBLIC EQUITY
	30%
	
	
	



Ohio Bureau of Workers’ Compensation Account Profile (continued)

	Coal Workers’ Pneumoconiosis Fund

	
Investment Category
	Target Allocation
	Permissible
Range
	
Performance Benchmark
	
Account Type

	
Indexed Barclays Capital Aggregate Fixed Income
	
39%
	
35% - 43%
	Barclays Capital U.S. Aggregate Index
	Commingled Account

	
Indexed Treasury Inflation Protected Securities
	
40%
	
36% - 44%
	Barclays Capital U.S. Treasury; U.S. TIPS Index
	Commingled Account

	Cash and Cash Equivalents
	1%
	0% - 6%
	3-Month U.S. Treasury Bills
	Separate Account

	TOTAL FIXED INCOME
	80%
	
	
	

	
	
	
	
	

	
Indexed U.S. Equity
	
13%
	
10% - 16%
	
Russell 3000 Stock index
	Commingled Account

	
Indexed Non-U.S. Equity
	
7%
	
4% - 10%
	
MSCI All World ex-U.S. index
	Commingled Account

	TOTAL PUBLIC EQUITY
	20%
	
	
	




	Public Work-Relief Employees’ Fund

	
Investment Category
	Target Allocation
	Permissible
Range
	
Performance Benchmark
	
Account Type

	Indexed Intermediate Duration Fixed Income – Credit Bonds
	
99%
	
NA
	Barclays Capital Intermediate U.S. Gov’t/Credit Index
	Commingled Account

	Cash and Cash Equivalents
	1%
	0% - 6%
	3-Month U.S. Treasury Bills
	Separate Account

	TOTAL FIXED INCOME
	100%
	
	
	




	Marine Industry Fund

	
Investment Category
	Target Allocation
	Permissible
Range
	
Performance Benchmark
	
Account Type

	Indexed Intermediate Duration Fixed Income – Credit Bonds
	
99%
	
NA
	Barclays Capital Intermediate U.S. Gov’t/Credit Index
	Commingled Account

	Cash and Cash Equivalents
	1%
	0% - 6%
	3-Month U.S. Treasury Bills
	Separate Account

	TOTAL FIXED INCOME
	100%
	
	
	




	Self Insured Employers Guarantee Fund

	
Investment Category
	Target Allocation
	Permissible
Range
	
Performance Benchmark
	
Account Type

	Cash and Cash Equivalents
	100%
	NA
	3-Month U.S. Treasury  Bills
	Separate Account

	TOTAL FIXED INCOME
	100%
	
	
	


* Beneficial Owner has no direct ownership in individual international securities at this time.

**All accounts are externally managed.

Ohio Bureau of Workers’ Compensation Account Profile (continued)


Transaction Volumes (annually):
		
	Domestic: 		
		Depository Eligible	6,700
		Non-Depository or Ineligible	962
		Income	20,200
		Principal Pay-downs	12
		Free Receipts and Deliveries	0
		Number of Outgoing Wire Transfers	262

	Average Number of Issues (As of 9/30/11)	9,070


STIF Products: 
Custodian’s STIF products are utilized; however, Beneficial Owner may choose to use outside funds.

Beneficial Owner’s Reporting Needs: 
(description of report, frequency requested, format, method of delivery, delivery deadlines) 
(Note: Beneficial Owner uses a master recordkeeper.)   

Beneficial Owner requires a web-based interface which allows for on-demand, ad-hoc report generation.  The reports generated are required to be available in both PDF and XLS formats.  It is also expected that Respondent be willing to program/create custom report formats for Beneficial Owner, as needed, in order to assist the Investment Division in meeting reporting requirements to the Board of Directors as determined by Beneficial Owner’s investment policy statement.

Securities Lending Support: 
None at this time; however, should Beneficial Owner add a securities lending program in the future, Respondent will need to provide and/or support custodial securities lending, securities lending by the investment manager, and any other third-party securities lending agent.

Other: 
Beneficial Owner desires a dedicated, responsive and knowledgeable customer service team.



Fee Proposal for OHIO BUREAU OF WORKERS’ COMPENSATION
Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________




ACCOUNT PROFILE
5.6	Ohio Public Employees Retirement System
Statutory Authority: 	ORC Chapter 145.  Beneficial Owner has investment authority.  Treasurer is custodian.

Domestic and International Portfolios
Average Total Asset Size:	$75 billion

Asset Composition:

	Portfolio
	Internal/
External
	Separate/
Commingled
	% of Portfolio
	Benchmark

	U.S. EQUITY
	
	
	
	 

	Russell 1000 Index
	Internal
	Separate
	2.8%
	Russell 1000

	Russell 2000 Index
	Internal
	Separate
	0.8%
	Russell 2000

	Russell 800 Index 
	Internal
	Separate
	3.4%
	Russell 800

	Russell Top 200 Index
	Internal
	Separate
	15.3%
	Russell Top 200

	Seizert Capital
	External
	Separate
	0.6%
	Russell Midcap

	Sasco Capital
	External 
	Separate
	0.4%
	Russell Midcap Value

	Systematic Financial Mgmt. LP
	External
	Separate
	0.5%
	Russell Midcap Value

	GW Capital, Inc.
	External
	Separate
	0.5%
	Russell Midcap Value

	Geneva Capital
	External
	Separate
	0.5%
	Russell Midcap Growth

	Disciplined Growth Investors
	External
	Separate
	0.5%
	Russell Midcap Growth

	Wasatch Advisors
	External
	Separate
	0.3%
	Russell Midcap Growth

	Shapiro Capital
	External
	Separate
	0.2%
	Russell 2000

	New South
	External
	Separate
	0.3%
	Russell 2000 Value

	Penn Capital Mgmt.
	External
	Separate
	0.3%
	Russell 2000

	Atlanta Capital
	External
	Separate
	0.3%
	Russell 2000

	Sparta Asset Mgmt.
	External
	Separate
	0.1%
	Russell 2000 Growth

	Leading Edge
	External
	Separate
	0.1%
	Russell 3000

	The Boston Company 130/30
	External
	Commingled
	0.1%
	S&P 500

	HEDGE FUNDS/OPPORTUNISTIC
	
	
	
	 

	K2 – Hedge Fund
	External
	Commingled
	0.3%
	Custom Hedge Fund

	Prisma – Hedge Fund
	External
	Commingled
	0.3%
	Custom Hedge Fund

	Emerging Mkts. Currency Opp.
	Internal
	Separate
	0.5%
	MSCI Emg. Mkts. Currency

	Davidson Kempner – Hedge Fund
	External
	Commingled
	0.1%
	Custom Hedge Fund

	York Capital – Hedge Fund
	External
	Commingled
	0.1%
	Custom Hedge Fund

	Och Ziff – Hedge Fund
	External 
	Commingled
	0.2%
	Custom Hedge Fund

	Taconic – Hedge Fund
	External
	Commingled
	0.1%
	Custom Hedge Fund

	Securitized Debt
	Internal
	Separate
	1.1%
	Custom CMBS

	PRIVATE EQUITY
	
	
	
	 

	Private Equity
	External
	Separate
	7.4%
	Custom Private Equity 

	COMMODITIES
	
	
	
	

	GSCI Commodity Basket
	External
	Separate
	0.1%
	S&P GS Commodity

	NON U.S. EQUITY
	
	
	
	 

	Blackrock Enhanced ACWI xU.S.
	External 
	Commingled
	3.5%
	MSCI ACWI x U.S.

	Blackrock Non-Enhanced ACWI xU.S.
	External
	Commingled
	2.8%
	MSCI ACWI x U.S.


Ohio Public Employees Retirement System Account Profile (continued)

	Portfolio
	Internal/
External
	Separate/
Commingled
	% of Portfolio
	Benchmark

	Brandes Non-U.S. Value
	External
	Separate
	1.0%
	MSCI ACWI x U.S.

	Baring Non-U.S. Enhncd ACWI x U.S.
	External
	Commingled
	1.8%
	MSCI ACWI x U.S.

	TT International Growth
	External
	Separate
	1.1%
	MSCI ACWI x U.S.

	JP Morgan Fleming Non U.S. EAFE + 
	External
	Separate
	1.5%
	MSCI ACWI x U.S.

	Acadian Non-U.S. ACWI x U.S.
	External
	Separate
	1.0%
	MSCI ACWI x U.S.

	Fisher Investments
	External
	Separate
	0.9%
	MSCI ACWI x U.S.

	Arrowstreet
	External
	Separate
	1.3%
	MSCI ACWI x U.S.

	JO Hambro
	External
	Separate
	0.5%
	MSCI ACWI x U.S.

	Schroders
	External
	Separate
	0.8%
	MSCI ACWI x U.S.

	Manning and Napier
	External
	Separate
	0.7%
	MSCI ACWI x U.S.

	Walter Scott Non-U.S. Core
	External
	Separate
	1.7%
	MSCI EAFE

	LSV Non-U.S. Value
	External
	Separate
	1.0%
	MSCI EAFE

	Lazard Emg. Mkts. Closed End Fund
	External
	Separate
	0.6%
	MSCI Emg. Mkts.

	T-Rowe Price Emerging Markets
	External
	Separate
	1.0%
	MSCI Emg. Mkts.

	Acadian Emerging Markets
	External
	Separate
	0.6%
	MSCI Emg. Mkts.

	Oldfield
	External
	Separate
	0.1%
	MSCI Emg. Mkts.

	Vontobel
	External
	Separate
	0.6%
	MSCI Emg. Mkts.

	Ballie Gifford
	External
	Separate
	0.7%
	MSCI Emg. Mkts.

	Trilogy
	External
	Separate
	0.6%
	MSCI Emg. Mkts.

	Acadian Non-U.S. Small Cap
	External
	Separate
	0.7%
	MSCI World x U.S. Small Cap

	MSCI EAFE+Canada Index
	Internal
	Separate
	0.6%
	MSCI EAFE+ Canada

	REAL ESTATE
	
	
	
	

	REITs
	Internal
	Separate
	1.0%
	DJ Wilshire RESI

	Real Estate
	External
	Separate
	7.9%
	NCREIF

	FIXED INCOME
	
	
	
	 

	Fixed Income Transition
	Internal
	Separate
	1.1%
	

	Core FNMA
	Internal
	Separate
	2.9%
	

	Core FHLMC, GNMA and TBA
	Internal
	Separate
	2.2%
	Barclays U.S. Aggregate

	Core Corporates
	Internal
	Separate
	5.0%
	Barclays U.S. Aggregate

	Core Fixed Govt. Bonds and Cash
	Internal
	Separate
	8.1%
	Barclays U.S. Aggregate

	AFL-CIO Open End Mortgage Fund
	Internal
	Commingled
	0.1%
	Barclays U.S. Aggregate

	TIPS
	Internal
	Separate
	0.6%
	Barclays U.S. TIPS

	Fort Washington High Yield
	External
	Separate
	0.7%
	Barclays U.S. Corp. High Yield

	Post High Yield
	External
	Separate
	0.8%
	Barclays U.S. Corp. High Yield

	Wellington Core High Yield
	External
	Separate
	0.8%
	Barclays U.S. Corp. High Yield

	Neuberger Berman High Yield
	External
	Separate
	0.8%
	Barclays U.S. Corp. High Yield

	Logan Circle High Yield
	External
	Separate
	0.8%
	Barclays U.S. Corp. High Yield

	JPMorgan High Yield
	External
	Separate
	0.7%
	Barclays U.S. Corp. High Yield

	Shenkman Capital High Yield
	External
	Separate
	0.1%
	Barclays U.S. Corp. High Yield

	Cap Guardian Emerging Mkt. Debt
	External
	Separate
	0.4%
	Custom Emerging Mkt. Debt

	Stone Harbor Emerging Mkt. Debt
	External
	Separate
	0.5%
	Custom Emerging Mkt. Debt






Ohio Public Employees Retirement System Account Profile (continued)

	CASH/OTHER ASSETS
	
	
	
	

	Portfolio
	Internal/
External
	Separate/
Commingled
	% of Portfolio
	Benchmark

	DB Rebalancing
	Internal
	Separate
	0.5%
	ML 3 Month T-Bill

	HC Rebalancing
	Internal
	Separate
	0.4%
	ML 3 Month T-Bill

	DB TAA
	Internal
	Separate
	0.0%
	ML 3 Month T-Bill

	HC TAA
	Internal
	Separate
	0.0%
	ML 3 Month T-Bill

	DB Cash
	Internal 
	Separate
	0.2%
	ML 3 Month T-Bill

	HC Cash
	Internal
	Separate
	0.1%
	ML 3 Month T-Bill

	DB Liquidity
	Internal
	Separate
	1.7%
	ML 3 Month T-Bill

	HC Liquidity
	Internal
	Separate
	0.3%
	ML 3 Month T-Bill



Transaction Volumes (annually):
	Domestic:
		Depository Eligible	64,657
		Non-Depository or Ineligible	5,812
		Dividend & Interest Collections	23,339
		Principal Pay-downs	6,609
		Free Receipts and Deliveries	2,361
		Outgoing Wires	4,794

	Average Number of Issues (As of 9/30/11)	7,514

International:
		Third Party F/X	8,296
		Total Trades	33,383
		Developed Market Trades	28,290
		Emerging Market Trades	4,857
		Frontier Market Trades	8
		Not Classified Trades	228
		Income Transactions	
		     Domestic	6,362
		      International	12,634
		Free Transactions	9,000
		Outgoing Wires	468

	Average Number of Issues (As of 9/30/11)	
		     Domestic	1,574
		     International	2,652


	
Total Transactions Broken Down By Market

	Country
	 

	ARGENTINA (Frontier)
	8

	AUSTRALIA (Developed)
	1,255

	AUSTRIA (Developed)
	81


Ohio Public Employees Retirement System Account Profile (continued)


	
Total Transactions Broken Down By Market contd.

	Country
	 

	BELGIUM (Developed)
	192

	BOLIVIA (Not Classified)
	218

	BRAZIL (Emerging)
	678 

	CANADA (Developed)
	1,088 

	CHINA (Emerging)
	26 

	CZECH REPUBLIC (Emerging)
	28 

	DENMARK (Developed)
	168 

	EGYPT (Emerging)
	46 

	EUROCLEAR (Developed)
	96

	FINLAND (Developed)
	136 

	FRANCE (Developed)
	       1,313 

	GERMANY (Developed)
	1,131 

	GREECE (Developed)
	            28 

	HONG KONG (Developed)
	2,348 

	HUNGARY (Emerging)
	          30

	INDIA (Emerging)
	479 

	INDONESIA (Emerging)
	276

	IRELAND (Developed)
	33 

	ISRAEL (Developed)
	134

	ITALY (Developed)
	346 

	JAPAN (Developed)
	4,517 

	KOREA (Emerging)
	962

	MALAYSIA (Emerging)
	          176 

	MEXICO (Emerging)
	157 

	NETHERLANDS (Developed)
	555 

	NEW ZEALAND (Developed)
	          40 

	NORWAY (Developed)
	          153

	PERU (Emerging)
	8

	PHILIPPINES (Emerging)
	55 

	POLAND (Emerging)
	152 

	PORTUGAL (Developed)
	113

	RUSSIAN FEDERATION (Emerging)
	          26 

	SINGAPORE (Developed)
	640

	SOUTH AFRICA (Emerging)
	334 

	SPAIN (Developed) 
	269

	SWEDEN (Developed)
	472

	SWITZERLAND (Developed)
	          689 

	TAIWAN (Emerging)
	509 

	THAILAND (Emerging)
	564 

	TURKEY (Emerging)
	351 

	UNITED KINGDOM (Developed)
	2,909 

	UNITED STATES (Developed)
	      9,584 

	URUGUAY (Not Classified)
	10



Ohio Public Employees Retirement System Account Profile (continued)


STIF Products:
Custodian’s STIF products may be used as long as Beneficial Owner will not be the majority owner and the fund meets Beneficial Owner’s guidelines.

Beneficial Owner’s Reporting Needs:  
(description of report, frequency requested, format, method of delivery, delivery deadlines) 

Beneficial Owner will need a position and cash file on a daily basis for automated reconciliation, which will need to be sent via FTP or another accepted method.  Format should be in a format acceptable to Beneficial Owner, but must be at a minimum in a CSV format.  Beneficial Owner also needs failed trade reporting, automated corporate action notification, and daily cash (transactions) detail via hard copy.

Securities Lending Support: 
Beneficial Owner utilizes third party lending agents for its various securities lending programs, and manages the reinvestment of the cash collateral internally.
								
Fee Proposal for OHIO PUBLIC EMPLOYEES RETIREMENT SYSTEM

Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________






ACCOUNT PROFILE
5.7	Ohio Police and Fire Pension Fund

Statutory Authority: ORC Chapter 742.  Beneficial Owner has investment authority.  Treasurer is custodian.

Domestic and International Portfolios
Average Total Asset Size:	$12 billion

Asset Composition:
	
Portfolio
	Separate/
Commingled
	Percent of Total Port.
	
Benchmark

	Domestic Equity
	
	
	

	Columbia Mgmt Inv Advisors (SCC)
	Separate
	5.55%
	Russell 2000 + 200 bp

	Earnest Partners (MCC)
	Separate
	3.52%
	Russell Mid Cap Index + 200 bp

	State Street Russell 1000 Index
	Commingled
	21.06%
	Russell 1000

	
	
	
	

	Portable Alpha Strategies
	
	
	

	FX Concepts (Currency – Fundamental)
	Commingled
	1.08%
	S&P 500 + 4%

	Mellon Capital (Currency – Technical)
	Separate
	0.99%
	Russell 1000 + 4%

	Bridgewater (Global Macro)
	Separate
	1.94%
	S&P 500 + 6%

	AQR (Global Macro)
	Commingled
	1.49%
	S&P 500 + 5%

	
Grosvenor Capital Mgmt (Market Neutral)
	
Commingled
	
0.50%
	2%-4% (Russell manages S&P portion)

	NA Investcorp (Market Neutral)
	Commingled
	0.92%
	S&P 500 + 2%

	
Russell Portable Alpha Overlay
	
Separate
	
0.29%
	S&P 500 (-) 3 Month USD LIBOR

	
	
	
	

	International Equity
	
	
	

	Acadian Asset Mgmt (ACWI ex US)
	Separate
	5.90%
	MSCI ACWI exUS + 250 bp

	Pyramis (ACWI ex US)
	Separate
	6.23%
	MSCI ACWI ex US + 150 bp

	
Thornburg (ACWI ex US)
	
Separate
	
7.21%
	MSCI ACWI ex US + 200-300 bp

	Causeway Capital Mgmt (ACWI ex US)
	Separate
	5.01%
	MSCI ACWI ex US + 225bp

	
	
	
	

	Fixed Income – Global Inflation Protected
	
	
	

	

Bridgewater Associates (GIPS)
	

Separate
	

6.66%
	Custom Weighted Barclays Global Inflation Linked Bond Index + 100 bp

	
	
	
	

	Core Fixed Income
	
	
	

	JPMorgan Investment Advisors
	Separate
	4.71%
	Barclays Aggregate + 60 bp

	Western Asset Mgmt
	Separate
	4.17%
	Barclays Aggregate + 60 bp

	Western Asset Short-Term
	Separate
	1.57%
	3 Month LIBOR +  75bp

	
	
	
	

	Commercial Mortgages
	
	
	

	Institutional Commercial Mtg. Fund V
	Commingled
	0.03%
	Barclays Mortgage Index

	Prima Capital Advisors
	Commingled
	0.29%
	Barclays Mortgage Index

	
	
	
	




Ohio Police & Fire Pension Fund Account Profile (continued)

	High Yield
	
	
	

	
Neuberger Berman (Opportunistic)
	
Separate
	
2.85%
	Merrill Lynch HY Master II Constrained Index + 100 bp

	
Mackay Shields (Opportunistic)
	
Separate
	
3.00%
	CSFB Developed Countries HY + 100 bp

	
Loomis Sayles (Conservative/Defensive)
	
Separate
	
2.63%
	CSFB Developed Countries HY + 100 bp

	
	
	
	

	Real Estate
	
	
	

	Stable Core
	Commingled
	3.92%
	NCREIF

	Enhanced
	Commingled
	0.57%
	NCREIF

	High Return
	Commingled
	1.66%
	NCREIF

	
	
	
	

	Private Markets
	
	
	

	Limited Partnerships
	Commingled
	2.15%
	

	Fund-of-Funds – Domestic
	Commingled
	0.62%
	

	Fund-of-Funds – International
	Commingled
	0.76%
	

	
	
	
	

	Cash
	
	2.72%
	




Transaction Volumes (annually):
	Domestic:
		Depository Eligible	11,370
		Non-Depository or Ineligible	1,380
		Income	6,000
		Principal Pay-downs	5,803
		Free Receipts and Deliveries	1,765
		Outgoing Wire Transfers	449
		
	Average Number of Issues (As of 9/30/11)	3,995

International:
	Third Party F/X	9,425
		Total Trades	9,727
		Developed Market Trades	8,230		
		Emerging Market Trades	1,023
		Frontier Market Trades	35
		Not Classified Trades	439
		Income transactions	
		     Domestic 	580
		     International	3,316
		Free Receipts and Deliveries	0
		Outgoing Wires	134

	Average Number of Issues (As of 9/30/11)	
	      	Domestic	26
		International	1,119

Ohio Police & Fire Pension Fund Account Profile (continued)


	
Total Transactions Broken Down By Market

	Country

	AUTRALIA (Developed)
	404

	AUSTRIA (Developed)
	20

	ARGENTINA (Frontier)
	14

	BELGIUM (Developed)
	21

	BERMUDA (Not Classified)
	228

	BRAZIL (Emerging)
	113

	CANADA (Developed)
	2,441

	CAYMAN ISLANDS (Developed)
	196

	CHILE (Emerging)
	9

	CHINA (Emerging)
	141

	CZECH REPUBLIC (Emerging)
	3

	DENMARK (Developed)
	49

	FINLAND (Developed)
	9

	FRANCE (Developed)
	855

	GERMANY (Developed)
	500

	GREECE (Developed)
	28

	HONG KONG (Developed)
	136

	HUNGARY (Emerging)
	4

	INDIA (Emerging)
	40

	INDONESIA (Emerging)
	26

	IRELAND (Developed)
	97

	ISRAEL (Developed)
	55

	ITALY (Developed)
	60

	JAPAN (Developed)
	1,470 

	LIBERIA (Not  Classified)
	7

	LUXEMBOURG (Developed)
	106

	MALAWI (Not Classified)
	1

	MALAYSIA (Emerging)
	56

	MARSHALL ISLAND (Not Classified)
	4

	MEXICO (Emerging)
	56

	NETHERLANDS (Developed)
	212

	NEW ZEALAND (Developed)
	4

	NORWAY (Developed)
	65

	PAKISTAN (Frontier)
	11

	PANAMA (Frontier)
	7

	PHILIPPINES (Emerging)
	6

	POLAND (Emerging)
	35

	PORTUGAL (Developed)
	4

	PUERTO RICO (Not Classified)
	3

	RUSSIA (Emerging)
	19

	SINGAPORE (Developed)
	114

	SOUTH AFRICA (Emerging)
	23

	SOUTH KOREA (Emerging)
	177


Ohio Police & Fire Pension Fund Account Profile (continued)


	
Total Transactions Broken Down By Market contd.

	Country

	SPAIN (Developed)
	114

	SWEDEN (Developed)
	114

	SWITZERLAND (Developed)
	304

	TAIWAN (Emerging)
	215

	THAILAND (Emerging)
	55

	TURKEY (Emerging)
	45

	UNITED ARAB EMIGRATES (Frontier)
	3

	UNITED KINGDOM (Developed)
	1,048




STIF Products:  
Beneficial Owner does not use the domestic custodian’s short-term investment fund; however, Beneficial Owner uses the global subcustodian’s short term investment fund.

Beneficial Owner’s Reporting Needs:
(description of report, frequency requested, format, method of delivery, delivery deadlines) 

Daily bank balances and transactions; daily custody reports, month-end reconciliation reports (via e-mail, monthly); weekly class action report (via e-mail, weekly).

Securities Lending Support:
Beneficial Owner uses a domestic third party securities lending agent.  All cash collateral is managed by the lending agent.

Beneficial Owner’s international securities lending program is with the global subcustodian.  The collateral is managed by the global subcustodian.

Fee Proposal for OHIO POLICE & FIRE PENSION FUND

Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________













ACCOUNT PROFILE
5.8	Ohio School Employees Retirement System

Statutory Authority: 	ORC Chapter 5505.  Beneficial Owner has investment authority.
	Treasurer is custodian.

Domestic and International Portfolios
Average Total Asset Size:	$10.2 billion

Asset Composition:	
	Asset Class
	Internal/
External
	Separate/
Commingled
	Percent of Portfolio
	Benchmark

	Short Term (1 Account)
	Internal – 1
	Separate – 1
	0.72%
	CitiGroup 1-Month U.S. T-Bill

	Non-U.S. Equity (18 Accounts)
	External – 18
Internal – 0
	Separate – 11
Commingled – 7
	23.20%
	Custom – NUSE Hedged Benchmark
MSCI All Country World Index ex. US
MSCI EAFE + Canada Index
MSCI EAFE Small Cap  Index
S&P Developed Small Cap  ex. US Index
MSCI AC World ex US Small Cap Index
S&P EPAC $2-$10 Billion Index
MSCI Emerging Markets Index

	U.S. Equity (13 Accounts)
	External – 13
Internal – 0
	Separate – 12
Commingled –1
	23.25%
	Russell 3000 Index
Russell 1000 Index
Russell 1000 Growth Index
Russell 1000 Value Index
Russell 2000 Growth Index
Russell 2000 Value Index
Russell Microcap Index

	Fixed Income (7 Accounts)
	External – 7
	Separate – 7
	19.43%
	Barclays Aggregate Bond Index

	Private Equity (48 Accounts)
	External – 48
	Separate – 48
	8.70%
	Custom Private Equity Benchmark

	Real Estate/REITS (35 Accts)
	External – 35
	Separate – 35
	10.17%
	NCREIF Property Index 1Q Arrears
EPRA/NAREIT Global Index

	Hedge Funds (49 Accounts)
	





External – 49
	Commingled-49
	14.53%
	HFRI Fund of Funds Composite Index
HFRI Equity Hedge (Total) Index
HFRI EH: Technology/Healthcare Index
HFRI Event-Driven (Total) Index
HFRI ED: Distressed/Restructuring Index
HFRI Relative Value (Total) Index
HFRI RV: Fixed Income -  Convertible Arbitrage Index
HFRX Equity Hedge Index
HFRX Relative Value Arbitrage Index
HFRI Macro (Total) Index
Dow Jones Credit Suisse Managed Futures
Dow Jones – UBS Energy Index



Transaction Volumes (annually):
	Domestic: 		
		Depository Eligible	26,780
		Non-Depository or Ineligible	4,842
		Income	20,053
		Principal Pay-downs	4,319
		Free Receipts and Deliveries	5,655
		Number of Outgoing Wire Transfers	795

	Average Number of Issues (As of 9/30/11)	4,445
Ohio School Employees Retirement System Account Profile (continued)

International:
		Third Party F/X	13,252
		Total Trades	25,126
		Developed Market Trades	19,600
		Emerging Market Trades	5,526
		Frontier Market Trades	0
		Not Classified Trades	0
Income 
	Domestic	6,265
	International	4,780
Principal Pay-downs	
	Domestic	3,643
	International	0
Free Receipts and Deliveries	101
Wire Transfers	308

Average Number of Issues (As of 9/30/11)	
	Domestic	1,071
	International	2,142

		
	
Total Transactions Broken Down By Market

	Country

	ABU DHABI (Not Classified)
	0

	ARGENTINA (Frontier)
	0

	AUSTRALIA (Developed)
	1,082

	AUSTRIA (Developed)
	94

	BAHRAIN (Frontier)
	0

	BANGLADESH (Frontier)
	0

	BELGIUM (Developed)
	172

	BERMUDA (Not Classified)
	0

	BOLIVIA (Not Classified)
	0

	BOTSWANA (Frontier)
	0

	BRAZIL (Emerging)
	365

	BULGARIA (Frontier)
	0

	CANADA (Developed)
	927

	CHILE (Emerging)
	0

	CHINA (Emerging)
	7

	COLOMBIA (Emerging)
	0

	CROATIA (Frontier)
	0







Ohio School Employees Retirement System Account Profile (continued)

	
Total Transactions Broken Down By Market contd.

	Country

	CZECH REPUBLIC (Emerging)
	45

	DENMARK (Developed)
	164

	EGYPT (Emerging)
	12

	ESTONIA (Frontier)
	0

	EUROCLEAR (Developed)
	887

	FINLAND (Developed)
	286

	FRANCE (Developed)
	1,885

	GERMANY (Developed)
	1,339

	GHANA (Frontier)
	0

	GREECE (Developed)
	81

	HONG KONG (Developed)
	2,331

	HUNGARY (Emerging)
	115

	ICELAND (Developed)
	0

	INDIA (Emerging)
	261

	INDONESIA (Emerging)
	394

	IRELAND (Developed)
	19

	ISRAEL (Developed)
	152

	ITALY (Developed)
	334

	JAPAN (Developed)
	3,394 

	JORDAN (Frontier)
	0

	KAZAKHSTAN (Frontier)
	0

	KENYA (Frontier)
	0

	LATVIA (Frontier)
	0

	LEBANON (Frontier)
	0

	LITHUANIA (Frontier)
	0

	LUXEMBOURG (Developed)
	0

	MALAYSIA (Emerging)
	0

	MAURITIUS (Frontier)
	0

	MEXICO (Emerging)
	311

	MOROCCO (Emerging)
	0

	NETHERLANDS (Developed)
	676

	NEW ZEALAND (Developed)
	21

	NORWAY (Developed)
	301

	OMAN (Frontier)
	0

	PAKISTAN (Frontier)
	0

	PANAMA (Frontier)
	0

	PERU (Emerging)
	0

	PHILIPPINES (Emerging)
	34

	POLAND (Emerging)
	136

	PORTUGAL (Developed)
	98

	QATAR (Frontier)
	0

	ROMANIA (Frontier)
	0

	RUSSIA (Emerging)
	0



Ohio School Employees Retirement System Account Profile (continued)


	
Total Transactions Broken Down By Market contd.

	Country

	SINGAPORE (Developed)
	1,178

	SLOVAK REPUBLIC (Emerging)
	0

	SLOVENIA (Emerging)
	0

	SOUTH AFRICA (Emerging)
	831

	SOUTH KOREA (Emerging)
	1,321

	SPAIN (Developed)
	332

	SRI LANKA (Frontier)
	0

	SWEDEN (Developed)
	693

	SWITZERLAND (Developed)
	994

	TAIWAN (Emerging)
	892

	THAILAND (Emerging)
	302

	TUNISIA (Frontier)
	0

	TURKEY (Emerging)
	500

	UKRAINE (Frontier)
	0

	UNITED KINGDOM (Developed)
	2,160

	URUGUAY (Not Classified)
	0

	VENEZUELA (Not Classified)
	0

	VIETNAM (Frontier)
	0

	ZAMBIA (Frontier)
	0

	ZIMBABWE (Not Classified)
	0




STIF Products:  
Beneficial Owner may use custodian’s STIF products.

Beneficial Owner’s Reporting Needs: 
(description of report, frequency requested, format, method of delivery, delivery deadlines) 
 (Note: Beneficial Owner uses a master recordkeeper.)

At this time Beneficial Owner requires a number of reports to be generated and sent on either a daily, weekly, monthly or annual basis.  These reports include but are not limited to trade data, cash availability, holdings reconciliation, and corporate actions.  However, Beneficial Owner’s main interest is to have accessibility to holdings and transaction reporting data at the account/total fund level, available in a farmable format (i.e., Excel, CSV, etc.).

Securities Lending Support: 
Beneficial owner utilizes a third party lending provider for its U.S. Equity, Non-U.S. Equity and Fixed Income assets.  There is a possibility in the near future that additional third party lending providers will be added to Beneficial Owner’s relationship; however, at this time 
Beneficial Owner is satisfied with its current relationship.
Fee Proposal for OHIO SCHOOL EMPLOYEES RETIREMENT SYSTEM

Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________


ACCOUNT PROFILE
5.9	Ohio State Teachers Retirement System
Domestic and International Portfolios

Statutory Authority:  ORC Chapter 3307.  Beneficial Owner has investment authority.  Treasurer is custodian.

Average Total Asset Size:	$62.5 billion

Asset Composition:  All separate accounts

	Asset Type
	Internally Mgd./
Externally Mgd.
	Separate/
Commingled
	% of Portfolio
	Benchmark

	Domestic Equity
	Internal
	Separate
	34.66%
	Russell 3000

	Domestic Equity
	External
	Separate
	3.20%
	Russell 3000

	
	
	
	
	

	Domestic Fixed Income
	Internal
	Separate
	16.06%
	Barclays Capital U.S. Universal

	Domestic Fixed Income
	External
	Separate
	2.02%
	Barclays Capital U.S. Universal

	
	
	
	
	

	International Equity
	Internal
	Separate
	12.35%
	MSCI World ex US, MSCI Emerging

	International Equity
	External
	Separate
	8.39%
	MSCI World ex US, MSCI Emerging

	
	
	
	
	

	Real Estate
	Internal
	Separate
	8.45%
	NCREIF Property Index; Wilshire REIT Index

	
	
	
	
	

	Alternative Investments
	Internal
	Separate
	9.80%
	No Benchmark

	
	
	
	
	

	Liquidity Reserve
	Internal 
	Separate
	5.07%
	90-Day T-Bill




Transaction Volumes (annually):
	Domestic:		
		Depository Eligible	57,130
		Non-Depository or Ineligible	882
		Income	11,702
		Principal Pay-downs	4,142
		Free Receipts and Deliveries	2,286
		Number of Outgoing Wire Transfers	954
		
	Average Number of Issues (As of 9/30/11)	4,042



Ohio State Teachers Retirement System Account Profile (continued)

International:
		Third Party F/X	7,758
Total trades	32,806
Developed Market Trades	27,855
Emerging Market Trades	4,951
Frontier Market Trades	0
		Income Transactions	
		     Domestic	1,011
		     International	10,416
		Free transactions	8,280
		Outgoing Wires	506

Average Number of Issues (As of 9/30/11)
		Domestic		2,095
		International		1,379		

	
Total Transactions Broken Down By Market

	Country
	 

	AUSTRALIA (Developed)
	       788 

	AUSTRIA (Developed)
	          140

	BELGIUM (Developed)
	411 

	BRAZIL (Emerging)
	785 

	CANADA (Developed)
	1,143 

	CHILE (Emerging)
	53

	CHINA (Emerging)
	          0 

	COLOMBIA (Emerging)
	          5

	CZECH REPUBLIC (Emerging)
	95 

	DENMARK (Developed)
	372 

	EGYPT (Emerging)
	197 

	FINLAND (Developed)
	          234 

	FRANCE (Developed)
	       2,169 

	GERMANY (Developed)
	1,328 

	GREECE (Developed)
	            132 

	HONG KONG (Developed)
	1,564 

	HUNGARY (Emerging)
	          15

	INDIA (Emerging)
	450 

	INDONESIA (Emerging)
	209

	IRELAND (Developed)
	48 

	ISRAEL (Developed)
	119 

	ITALY (Developed)
	468 

	JAPAN (Developed)
	3,776 

	KOREA (Emerging)
	740

	MALAYSIA (Emerging)
	          286 

	MEXICO (Emerging)
	169

	MOROCCO (Emerging)
	0

	NETHERLANDS (Developed)
	773 


Ohio State Teachers Retirement System Account Profile (continued)

	
Total Transactions Broken Down By Market contd.

	Country
	 

	NEW ZEALAND (Developed)
	          15 

	NORWAY (Developed)
	          327 

	PERU (Emerging)
	0

	PHILIPPINES (Emerging)
	116 

	POLAND (Emerging)
	            54 

	PORTUGAL (Developed)
	150 

	RUSSIAN FEDERATION (Emerging)
	          2 

	SINGAPORE (Developed)
	490

	SOUTH AFRICA (Emerging)
	       451 

	SPAIN (Developed) 
	626 

	SWEDEN (Developed)
	516 

	SWITZERLAND (Developed)
	          909 

	TAIWAN (Emerging)
	          774 

	THAILAND (Emerging)
	283 

	TURKEY (Emerging)
	267 

	UNITED KINGDOM (Developed)
	2,518

	UNITED STATES (Developed)
	8,839 



STIF Products:
Beneficial Owner will use custodian’s STIF products.

Beneficial Owner’s Reporting Needs: 
(description of report, frequency requested, format, method of delivery, delivery deadlines) 

Beneficial Owner needs to receive daily transaction and holdings detail in a flat file format by 6:00 a.m. each day; daily cash projections by 8:00 a.m., currently received in XLS format;  daily cash and holdings reconciliations by 9:30 a.m.; and daily fail reports by 4:00 p.m.  In addition, Beneficial Owner needs corporate action notices, wire transactions, dividend, interest and principal details.  Most information needs to be in automated format to load into Beneficial Owner’s system.  Beneficial Owner also requires on-line access to bank account transactional and holdings data for inquiry purposes. 

Securities Lending Support: 
Beneficial Owner currently utilizes a third party lending agent.  All borrowers must be a registered broker dealer and approved by Beneficial Owner.  Lending Agent manages collateral using very specific investment guidelines provided by Beneficial Owner.  For the domestic portfolio, Lending Agent makes request of Beneficial Owner of which available securities it wants to lend and Beneficial Owner makes decision whether security can be loaned.  Lending Agent may lend international securities at its option, based on Beneficial Owner’s investment policy guidelines.

Other Comments: 
Approximately 80% of the assets are internally managed.

Fee Proposal for OHIO STATE TEACHERS RETIREMENT SYSTEM

Please submit a fee proposal in the structure presented.  Compensation for any transactions not specifically noted (reports, position, safekeeping charges, etc.) should be included in the Account Maintenance charge.  PLEASE NOTE:  Any transfers, either cash or securities, made by Respondent from one (1) of its accounts for Beneficial Owner to another of its accounts for Beneficial Owner should not be reflected as a transaction charge.


Transaction Charges:						Price for Each

Depository Eligible purchase/sale	__________
     
Depository Ineligible purchase/sale	__________

Income Payments – Interest & Dividends	__________

Principal Pay-downs	__________

Free Receipts & Deliveries (not to include intra-bank transfers)	__________

	Outgoing Wire Transfers (not to include intra-bank transfers)	__________



Account Maintenance Charge (in basis points on market value of assets in custody)

__________ basis points



Total Projected Annual Fees (in dollars):   ____________________


 SECTION 6 – MINIMUM TECHNICAL REQUIREMENTS

6.0	General Requirements
Respondent shall provide a description of its information reporting system including:

a. The hardware and software Respondent uses to deliver balance and transaction detail information;
b. Hours of access;
c. The time that previous day information will be available;
d. The time that incoming ACH transactions may be viewed online;
e. A detailed description of inquiry capabilities;
f. Respondent’s Internet capabilities as a method of information delivery;
g. Other Respondent services available through the system.

6.1	Overview of Minimum Technical Requirements
a.  Respondent shall allow Treasurer to initiate all FTP over the Internet as the standard method of communication for all electronic file transfers, without utilizing a web browser. Respondent shall provide all file transmissions as automated functions where manual intervention is removed.

b.   Respondent shall use the standard IPSEC VPN tunnel for secure Internet traffic.

Note: IPSEC is a set of extensions to the IP protocol family.  It provides cryptographic security services.  These services allow for authentication, integrity, access control, and confidentiality.  IPSEC provides similar services as SSL, at the network layer, in a way that is completely transparent to the applications and much more powerful using the encrypted tunnels (“VPNs”).

 c. 	Respondent shall provide a minimum of five (5) business days’ advance notification for any changes that affect the production data file contents or electronic file transmissions.

            d. Respondent shall provide technical primary and secondary contacts for data file content issues, programming concerns and electronic file transfer issues.

e.	Respondent shall provide contact name, title, telephone number, fax number, e-mail address and office location.
	


SECTION 7 - PROPOSAL EVALUATION

7.0	Proposal Evaluation
Proposals shall be evaluated by Treasurer in accordance with the following criteria:

a.	Respondents will be evaluated on whether they meet all statutory requirements for inclusion, including qualification by the Ohio Department of Commerce’s Superintendent of Financial Institutions, to conduct trust business in Ohio.  Only responses that meet all mandatory and business requirements listed in Section 2 will be evaluated and scored. 

b.	Technical ability and customized services of Respondent evaluated on the basis of materials submitted in the written proposal or subsequent written addenda.

c.	History of Respondent in meeting the terms and conditions in prior contracts.

d. Respondent’s maintenance of the public trust and confidence of its customers.  

e.	Competitiveness of cost of services.

f.	Ability to enter into a Custody Agreement without exceptions or modifications.  Each modification shall be considered in determining the final award.








MANDATORY BUSINESS REQUIREMENTS EVALUATION

	
Mandatory Business Requirements

	

	2.1
	All questions were answered in RFP.


	2.1
	Any third party involvement was disclosed.


	2.2
	Respondent is a qualified public depository.


	2.2
	If Respondent cannot directly provide global custody services as outlined in Section 4.11, Respondent is willing to enter into a Subcustody Agreement with a Global Subcustodian selected by Treasurer and treat any global custody fees as a “pass through” only.


	2.2
	If Respondent is able to directly provide global custody services, if asked, Respondent is willing to contract for only international custody services.


	2.2
	All global portfolios consisting of both domestic and international securities will be in the custody of the global custody provider.


	2.2
	All cash balances will be secured by collateral pledged to Treasurer.


	2.2
	All assets to be held in a segregated account in the name of Respondent and Beneficial Owner to the extent permitted by law.


	2.2
	Respondent is willing to execute custody operating procedures in a format acceptable to Treasurer, and to participate in a reconciliation process with Beneficial Owner or its investment managers.


	2.2
	Respondent is able to provide file formats as outlined in Exhibits F and G without deviation.


	2.2
	Respondent carries adequate errors and omissions insurance or a comparable instrument to cover negligent acts or omissions.


	2.2
	Respondent maintains sufficient procedures and redundancy capabilities to assure continued processing in an emergency.


	2.2
	Respondent has a policy and practice of equal employment that complies with the terms of Exhibit E.


	2.2
	Respondent agrees to work cooperatively with Treasurer and Beneficial Owner for the implementation in a timely manner of any enhancement and/or modifications required by either party.


	2.2
	Respondent agrees to participate with Treasurer and/or Beneficial Owner in a chain of escalation for customer service and relationship issues.


	2.2
	Respondent agrees to a fee adjustment clause provision for failing to meet agreed-upon performance standards and service levels.






7.1 Award of Contract

a. Treasurer reserves the right to accept or reject any Proposal, and to annul the solicitation process and reject all Proposals at any time prior to award of contract, without thereby incurring any liability to the affected Respondent, any obligation to inform the affected Respondent or to inform Respondent of the grounds for Treasurer’s action.

b. Treasurer reserves the right at the time of award of contract to vary the quantity of services and goods specified in the RFP without any change in price or other terms and conditions.

c. By June 15, 2012, the successful Respondent shall execute a Custody Agreement with Treasurer.

d. By June 15, 2012, the successful Respondent shall provide a copy of its banker’s blanket bond coverage.

e. Treasurer reserves the right, once proposals and fee proposals have been evaluated, to negotiate with any, none or all of Respondent(s) regarding price.










EXHIBIT A

LETTER OF TRANSMITTAL

	Dear Treasurer Mandel:

In accordance with the State Treasurer of Ohio’s Request for Proposal for Custody Services, we are pleased to submit our written proposal.

______________________________(insert firm's name) will provide custody services to the State of Ohio for the period in question in accordance with the requirements of the Request for Proposal issued by the Treasurer.

If __________________________ (insert firm's name) is designated to be awarded state deposits, a formal Custody Agreement incorporating such terms and conditions as mutually agreed upon by the parties will be executed by June 15, 2012.

Any information or questions concerning this written proposal may be directed to ______________________ (firm's liaison) at the following address and telephone number: ______________________.


Respectfully,



 







EXHIBIT B

BUSINESS REQUIREMENTS

1.	Respondent is a qualified public depository per the requirements of ORC § 135.03.
|_|        Yes	|_|        No

2.	If Respondent is unable to directly provide global custody services as outlined in Section 4.11, Respondent agrees to enter into a Subcustody Agreement with a Global Subcustodian selected by Treasurer.  Respondent agrees to treat any global custody fees as “pass through” only, meaning that Respondent will not be entitled to add additional fees to those charged by the Global Subcustodian.
|_|        Yes	|_|        No

3. If Respondent is able to directly provide global custody services, if asked, Respondent is willing to contract only for international custody services.
|_|        Yes	|_|        No

4.	Respondent agrees that all global portfolios, meaning those accounts consisting of both domestic and international securities, will be in the custody of a provider of global custody services.  Respondent agrees that manager accounts will not be divided between Respondent and a Global Subcustodian, unless Beneficial Owner requests that this be done.
|_|        Yes	|_|        No

5.	Respondent agrees to secure any cash balances in accounts with collateral pledged to Treasurer with eligible instruments are as outlined in ORC § 135.18.  
|_|        Yes	|_|        No

6.	Respondent agrees to hold all securities for a Beneficial Owner, whether in physical form or book-entry with a securities depository or subcustodian, in a segregated account in the name of Respondent and Beneficial Owner to the extent permitted by law, and not in Respondent’s omnibus account with the depository or subcustodian.
|_|        Yes	|_|        No

7.	Respondent agrees to execute custody operating procedures, acceptable to Treasurer, which shall be included in any Custody or Subcustody Agreement.  These operating procedures shall outline the duties of all parties, including Treasurer and Beneficial Owner.  Respondent also agrees to actively participate in a reconciliation process with Beneficial Owner or its investment managers, with the frequency of the reconciliation being determined by Treasurer.
|_|        Yes	|_|        No



8.	Respondent agrees to provide files in the format outlined in Exhibits F and G.
|_|        Yes	|_|        No

9. Respondent agrees to carry a banker’s blanket bond with per occurrence coverage in an amount equal to or exceeding the amount determined by Treasurer.
|_|        Yes	|_|        No

10. Respondent agrees to maintain sufficient procedures and redundancy capabilities to assure continued processing in an emergency.
|_|        Yes	|_|        No

11. Respondent agrees to maintain a company policy and practice of equal employment that complies with the terms of Exhibit E.
|_|        Yes	|_|        No

12. Respondent agrees to work closely and cooperatively with Treasurer and Beneficial Owner to facilitate the implementation of any enhancement and/or modifications required by Treasurer and/or Beneficial Owner.
|_|        Yes	|_|        No

13. Respondent agrees to participate with Treasurer and/or Beneficial Owner in a chain of escalation for customer service and relationship issues.
|_|        Yes	|_|        No

14. Respondent agrees to a fee adjustment provision clause for failing to meet agreed-upon performance standards and service levels.
|_|        Yes	|_|        No



EXHIBIT C

CUSTODY AGREEMENT AND GLOBAL CUSTODY AGREEMENT


A copy of both the Custody Agreement and Global Custody Agreement are available on Treasurer’s website www.ohiotreasurer.gov



EXHIBIT D

EXCEPTION SUMMARY FORM

ANY EXCEPTION that Respondent takes with the minimum requirements and terms and conditions of this RFP and/or the draft Custody Agreement must be noted here.   

Using this format, please list any exception that Respondent wishes to communicate, keeping the items in the same order as they appear in the RFP.  
	RFP Section #
	RFP
Page #
	EXCEPTION - Provide a detailed explanation of the exception.
	ALTERNATIVE - Provide your proposed alternative.

	





	
	
	

	





	
	
	

	





	
	
	

	





	
	
	

	





	
	
	







EXHIBIT E
STATE TREASURER OF OHIO SERVICE CONTRACT LANGUAGE

The following language is representative of terms required in State Treasurer of Ohio contracts.  

APPLICABLE LAW; VENUE:   This Custody Agreement and the rights and obligations of Treasurer and Custodian shall be governed by the laws of Ohio.  Venue for all actions shall occur in the appropriate court in Franklin County, Ohio.

ASSIGNMENT:  Neither this Custody Agreement nor any portion thereof shall be assigned or transferred to a successor without prior written approval from Treasurer.  In addition, during the term of this Custody Agreement, all successors and assigns shall be bound by the terms of this Custody Agreement.

AUDITOR OF STATE FINDINGS:   Custodian affirmatively represents and warrants to Treasurer that it is not subject to a finding for recovery under ORC § 9.24 or that it has taken the appropriate remedial steps required under ORC § 9.24 or otherwise qualifies under that section.  Custodian agrees that if this representation and warranty is deemed to be false, Custodian shall be void ab initio as between the parties to this Custody Agreement, and any funds paid by the State hereunder shall be immediately repaid to the State, or any action for recovery of the funds may be immediately commenced by the State for recovery of said funds.

BOND:  During the term of the Custody Agreement, Custodian shall maintain and furnish at its expense, a banker’s blanket bond per occurrence coverage in a minimum amount of fifty million dollars ($50,000,000) and additional coverage for electronic computer crime losses in the minimum amount of twenty-five million dollars ($25,000,000) per occurrence containing terms and conditions acceptable to Treasurer. 

BUSINESS EXPENSES:  Unless expressed otherwise in this Custody Agreement, Custodian shall be responsible for and assume all office and Custody Agreement.

CUSTODIAN’S REPRESENTATIONS AND WARRANTIES – COMPLIANCE WITH LAWS:   
Custodian, in the execution of its duties and obligations under this Custody Agreement, agrees to comply with all applicable federal, state and local laws, rules, regulations, ordinances and banking customs and practices, etc.
0. DRUG FREE WORKPLACE:  Custodian agrees to comply with all applicable federal, state and local laws regarding smoke-free and drug-free work places and shall make a good faith effort to ensure that none of its employees or permitted subcontractors engaged in the Work purchase, transfer, use or possess illegal drugs or alcohol, or abuse prescription drugs in any way.

2.	NONDISCRIMINATION OF EMPLOYMENT:  Pursuant to ORC § 125.111, Custodian agrees that Custodian, any subcontractor, and any person acting on behalf of 
EXHIBIT E:   State Treasurer of Ohio Service Contract Language (continued)


Custodian or a subcontractor, shall not discriminate, by reason of race, color, religion, sex, sexual orientation, age, disability, military status, national origin, or ancestry against any citizen of this state in the employment of any person qualified and available to perform the services.  Custodian further agrees that Custodian, any subcontractor, and any person acting on behalf of Custodian or a subcontractor shall not, in any manner, discriminate against, intimidate, or retaliate against any employee hired for the performance of the services on account of race, color, religion, sex, sexual orientation, age, disability, military status, national origin, or ancestry.  

3.	AFFIRMATIVE ACTION PROGRAM:  Custodian represents that it has a written affirmative action program for the employment and effective utilization of economically disadvantaged persons pursuant to ORC § 125.111(B) and has filed an Affirmative Action Program Verification form with the Equal Employment Opportunity and Affirmative Action Unit of the Department of Administrative Services.

4.	CONFLICTS OF INTEREST:  During the term of the Custody Agreement, no personnel of Custodian who exercise any functions or responsibilities in connection with the review or approval of this Custody Agreement or carrying out of any of the services shall voluntarily acquire any personal interest, direct or indirect, which is incompatible or in conflict with the discharge and fulfillment of his or her functions and responsibilities with respect to the carrying out of the Custody Agreement.  Any such person who acquires an incompatible or conflicting personal interest on or after the effective date of this Custody Agreement, or who involuntarily acquires any such incompatible or conflicting personal interest, shall immediately disclose his or her interest to Treasurer in writing.  Thereafter, he or she shall not perform any services under this Custody Agreement, unless Treasurer shall determine in his sole discretion that, in light of the personal interest disclosed, his or her participation in any such action would not be contrary to the public interest.

5.  ETHICS COMPLIANCE:   Custodian represents, warrants and certifies that it and its employees engaged in the administration or performance of this Custody Agreement are knowledgeable of and understand the Ohio Ethics and Conflict of Interest laws. Custodian further represents, warrants, and certifies that neither Custodian nor any of its employees will do any act that is inconsistent with such laws.

6.	QUALIFICATIONS TO DO BUSINESS:  Custodian affirms that it has all of the approvals, licenses, or other qualifications needed to conduct business in Ohio and that all are current.  If at any time during the term of this Custody Agreement, Custodian, for any reason, becomes disqualified from conducting business in the State of Ohio, Custodian will immediately notify Treasurer in writing and will immediately cease performance of the services under the Custody Agreement.

7.	CAMPAIGN CONTRIBUTIONS: Custodian hereby certifies that neither Custodian nor any of Custodian’s partners, officers, directors or shareholders, nor the spouse of any such person, has made contributions in excess of the limitations specified in ORC § 3517.13.
EXHIBIT E:   State Treasurer of Ohio Service Contract Language (continued)


8.	DEBARMENT:  Custodian represents and warrants that it is not debarred from consideration for contract awards by the Director of the Department of Administrative Services, pursuant to either ORC §§ 153.02 or 125.25.

9.	DECLARATION REGARDING MATERIAL ASSISTANCE/NON-ASSISTANCE TO A TERRORIST ORGANIZATION:  If Custodian has received, or will receive as a result of this Agreement, an aggregate amount greater than $100,000.00 in business or funding, excluding personal benefits, from the state, its instrumentalities or political subdivisions during the state’s current fiscal year, Custodian hereby represents and warrants to Treasurer that it is a federally insured financial institution subject to federal anti-money laundering laws and is exempt from ORC § 2909.33.

FORCE MAJEURE:  Custodian shall not be responsible or liable for any failure or delay in the performance of its obligations under this Custody Agreement arising out of or caused, directly or indirectly, by circumstances beyond its control, including without limitation, acts of God; earthquakes; fires; floods; wars; civil or military disturbances; acts of terrorism; sabotage; epidemics; riots; interruptions; loss or malfunctions of utilities; transportation; computer (hardware or software) or communications service; accidents; labor disputes; acts of civil or military authority; governmental actions; or inability to obtain labor, material, equipment or transportation.  

Nothing in the preceding paragraph shall relieve Custodian of its duty to maintain a business continuity plan which ensures that the flow of services shall continue without interruption, or in Custodian’s obligation to perform any duty upon resuming business.

INCORPORATION:  This Custody Agreement incorporates the Request for Proposal, the Response to the Request for Proposal, and all attachments and exhibits.  However, if a conflict should arise between the Custody Agreement and the Request for Proposal, the Response to the Request for Proposal and any attachment or exhibit, the Custody Agreement shall govern.  This Custody Agreement is the only Agreement that is valid between the parties.  No oral representations shall be honored.  All amendments to this Custody Agreement shall be in writing.

INSPECTION AND AUDIT:  Custodian agrees that Treasurer, its officers, agents, employees, and auditors may visit Custodian at any time to observe and inspect the operations and internal controls of Custodian in providing service under this Custody Agreement.  Custodian agrees to make space available for and cooperate with Treasurer, its officers, agents, employees, and auditors.

INTERNAL CONTROLS:  Custodian shall maintain a strong internal control system, which includes policies and procedures adopted to ensure continuous safety of assets, accuracy and reliability of accounting data, operational efficiency, and adherence to prescribed managerial 
policies.  Custodian shall annually provide to Treasurer an independent report (e.g. SSAE 16, Type II or SAS 70 Type II), assuring enforcement of such policies and procedures.  Custodian
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shall also provide annually to Treasurer an independent report of internal controls for any subcustodian.

LIABILITY:  
0. Custodian agrees to indemnify and to hold the State of Ohio harmless and immune from any and all claims for injury or damages arising from this Agreement which are attributable to Custodian’s own actions or omissions or those of its trustees, officers, employees, subcontractors, suppliers, third party agents or joint venturers while acting under this Custody Agreement.  Such claims shall include any claims made under the Fair Labor Standards Act or under any other federal or state law involving wages, overtime or employment matters and any claims involving patents, copyrights and trademarks.
0. Custodian shall bear all costs associated with defending Treasurer and the State of Ohio against any claims.
0. In no event shall either party be liable to the other party for indirect, consequential, incidental, special or punitive damages, or lost profits.
MISCELLANEOUS:
0. WAIVER:  A waiver by any party of any breach or default by the other party under this Custody Agreement shall not constitute a continuing waiver by such party of any subsequent act in breach of or in default hereunder.

0. NOTICES:  Except to the extent expressly provided otherwise herein, all notices, consents and communications required hereunder (each, a “Notice”) shall be in writing and shall be deemed to have been properly given when: (i) hand delivered with delivery acknowledged in writing; (ii) sent by U.S. Certified mail, return receipt requested, postage prepaid; (iii) sent by overnight delivery service (Fed Ex, UPS, etc.) with receipt; or (iv) sent by fax or email.  Notices shall be deemed given upon receipt thereof, and shall be sent to the addresses first set forth above.  Notwithstanding the foregoing, notices sent by fax or email shall be effectively given only upon acknowledgement of receipt by the receiving party.  Any party may change its address for receipt of Notices upon notice to the other party.  If delivery cannot be made at any address designated for Notices, a Notice shall be deemed given on the date on which delivery at such address is attempted.  
 
3.  CONFLICT:  In the event of any conflict between the terms and provisions of the body of this Agreement and any exhibit hereto, the terms and provisions of the body of this Custody Agreement shall control.

4.  HEADINGS:  The headings in this Custody Agreement have been inserted for convenient reference only and shall not be considered in any questions of interpretation or construction of this Custody Agreement.
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5.	SEVERABILITY:  The provisions of this Custody Agreement are severable and independent, and if any such provision shall be determined to be unenforceable in whole or in part, the remaining provisions and any partially enforceable provision shall, to the extent enforceable in any jurisdiction, nevertheless be binding and enforceable.

6.	ENTIRE AGREEMENT:  This Custody Agreement contains the entire agreement between the parties hereto and shall not be modified, amended or supplemented, or any rights herein waived, unless specifically agreed upon in writing by the parties hereto.  This Custody Agreement supersedes any and all previous agreements, whether written or oral, between the parties.

7.	EXECUTION:  This Custody Agreement is not binding upon Treasurer unless executed in full, and is effective as of the last date of signature by Treasurer.

8.	COUNTERPARTS:  This Custody Agreement may be executed in any number of counterparts, each of which shall be deemed an original, and all of which shall constitute but one and the same instrument.

9.	FACSIMILE SIGNATURES:  Any party hereto may deliver a copy of its counterpart signature page to this Custody Agreement via fax or e-mail.  Each party hereto shall be entitled to rely upon a facsimile signature of any other party delivered in such a manner as if such signature were an original.

NO THIRD-PARTY BENEFICIARIES:  In performing hereunder, Custodian is acting solely on behalf of Treasurer and no contractual or service relationship shall be deemed to be established hereby between Treasurer and any other person.

PUBLICITY:  Any use or reference to this Custody Agreement by Custodian to promote, solicit, or disseminate information regarding the scope of this Custody Agreement is prohibited, unless otherwise permitted in writing by Treasurer.

RECORD KEEPING:  During the performance of this Agreement and for a period of three (3) years after its completion, Custodian shall maintain auditable records pertaining to this Custody Agreement and shall make such records available to Treasurer as Treasurer may reasonably require.

SECURITY HOLDING DISCLOSURE:  	With Respect to SEC Rule 14b-2 under The U.S. Shareholder Communications Act, regarding disclosure of beneficial owners to issuers of Securities, Respondent is instructed not to disclose the name, address or Security positions of 
Treasurer or Beneficial Owner in response to shareholder communications requests regarding the Account.
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TERMINATION:  This Custody Agreement may be terminated without cause and without penalty by Treasurer by giving written notice to Custodian.  Such termination shall not affect any outstanding transactions or any obligation under this Custody Agreement which is then outstanding and the provisions of this Custody Agreement shall continue to apply to each transaction and each obligation until all the obligations of each party to the other under this Custody Agreement have been fully performed.

TRANSFER COSTS:  Custodian agrees that it shall bear all costs associated with the transfer and assumption of obligations by Custodian under the Custody Agreement.

TRANSITION OF ASSETS:  Should Treasurer award a contract to Respondent, Respondent will be expected to execute the Custody Agreement with Treasurer by no later than June 15, 2012.  Respondent will be expected to work with the prior custodial bank to ensure that there is an orderly transition of assets from the prior custodian.  Up to one-hundred, twenty (120) days following July 2, 2012 may be required to complete an orderly transition.

USA PATRIOT ACT DISCLOSURE:  	Section 326 of the USA PATRIOT Act requires Respondent to implement reasonable procedures to verify the identity of any person that opens a new Account with it.  Accordingly, Treasurer acknowledges that section 326 of the USA PATRIOT Act and Respondent’s identity verification procedures requires Respondent to obtain certain identifying information from Treasurer or on some occasions from third parties regarding Treasurer. Treasurer agrees to provide Respondent with and consents to Respondent obtaining from third parties any identifying information required as a condition of opening an account with or using any service provided by Respondent.









EXHIBIT F

MINIMUM TECHNICAL REQUIREMENTS

TRANSACTION FILE FORMAT SPECIFICATIONS

1. One file per custodial agency account.

2. All dollar amounts in U.S. dollars.

3. Fix record length of 285.

4. Transactions shall be as of settlement date for all transactions.

5. Adjustments shall be included on posting date for all transactions past settlement date.  In this case, the settlement date is to be the settlement date of the original transaction being adjusted.

6. The net amount of all trust transfers shall equal zero.

7. All other fields shall balance per following check formula.  (Totals shall equal zero unless transactions include real free deliveries or free receipts from outside this bank).
CHECK FORMULA: PRINCIPAL COST + PAI + TRUST CASH (OR NET                   SETTLEMENT) – INCOME – GAIN/LOSS + DDA TRANSFER = 0.00

8. File name = XXX + “MMDDYY” + “T” for transactions (Example: PER012001T).  Date of Transaction file is the actual date of transactions - not the transmission date.  “PER” in place of PERS.  Maximum length of filename = 10 characters.
XXX = First 3 digits of the agency acronym.

9. Left justify character fields.

10. Right justify numeric fields.

11. Date fields in ‘YYYYMMDD’ format.

12. For negative numbers the last character for the number requires a special character that indicates the sign as well as the last digit of the number.

}  for number ending in 0.
J  for number ending in 1.
K  for number ending in 2.
L  for number ending in 3.
M  for number ending in 4.
N  for number ending in 5.
O  for number ending in 6.
P  for number ending in 7.
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Q  for number ending in 8.
R  for number ending in 9.


FIELD				LENGTH/TYPE	DESCRIPTION/VALUE

HEADER RECORD
RPT-CODE		PIC X(3)		Value ‘TDH’ Transaction daily 
header.
BANK-ROUTING-NUMBER	PIC X(12)		Bank ABA routing number
BUSINESS-DATE			PIC 9(8)		Business date of file transactions.
FILLER				PIC X(262)


TRANSACTION RECORD
RPT-CODE				PIC X(3)		Value ‘TDD’ Transaction daily 
detail.
ACCOUNT-NUMBER		PIC X(17)		Bank customer accounts number.
Last 3 digits = TOS sub-account 
number.  This may require bank to 
truncate any check digits. 
TRANS-CODE-MAJOR		PIC X(4)		Bank unique transaction code. 
TRANS-CODE-SUB			PIC X(4)		Where available.
SECURITY NAME			PIC X(40)		Name of security as maintained on 
bank records.
CUSIP-NUMBER			PIC X(15)		CUSIP
SEDOL-NUMBER 		PIC X(15) 		For foreign securities only – where
            available
SHARES-PAR		PIC S9(14)V999	Shares or Par Value depending on 
type of security.
PRICE					PIC S9(14)V9999	Unit price of asset.
PRINCIPAL-COST			PIC S9(14)V99	Original historical cost of asset.
								Shall be purchase price for
purchases. For sales, etc. shall be 
historical cost calculated at LIFO, 
FIFO, Average Cost, etc., based 
upon Beneficial Owner directions.  	Show positive 	amounts for increases 	to principal (purchases, etc.), and 	negative amount for reductions 	(sales, 	maturities, etc.)
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PAI					PIC 9(14)V99		Increase (purchases) or decreases
(sales, maturity, interest, receipts, etc.) in Purchased Accrued Interest.
Show positive amount for increases to PAI (purchases) and negative amount for reductions (sales, maturities, interest received, etc.)

TRUST-CASH			PIC S9(14)V99	Trust Cash or Net Settlement.
The effect on cash in the fund.
This shall increases with proceeds 
from sales, maturities, income 
receipts and be reduced by 
purchases, transfers, etc.
Show positive amount for cash 
received from sales, maturities, 
interest, dividends, etc.  Show 
negative amount for cash 
disbursements for purchases,
transfers, etc.

INCOME		PIC S9(14)V99	Interest, dividends, rental income, 
etc.  Show positive amounts for income received from interest, dividends etc.	

GAIN-LOSS				PIC S9(14)V99	Show gain loss on sales, maturities, 
paydowns, etc. Positive amount for gains, negative amounts for losses.

DDA-TRANSFER		PIC S9(14)V99	Transfers to and from the system
DDA account.  Show positive amount for transfer to a DDA account and negative amounts for transfer from DDA to Custodial account. 

TRUST-TRANSFER			PIC S9(14)V99	Transfer of assets between funds 
								held by custodian.  Does not 
include free deliveries or receipts.
Show negative amount for transfer 
to another trust account.  Show 
positive number for transfer from 
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another trust account to this 
account.

MEMO			PIC X(40)		Text field for bank to transmit 
additional information that it feels 
may be helpful. (OPTIONAL)

TRANSACTION INVESTMENT MANAGER RECORD
RPT-CODE	PIC X(3)		Value ‘TDI’ Transaction daily 
Investment  Manager summary 
totals.
BANK-ROUTING-NUMBER	PIC X(12)		Bank ABA routing number	
 								(Same as used for BAI2 file)
ACCOUNT-NUMBER 		PIC X(17)		Bank customer accounts number.
Last 3 digits = TOS sub-account 
number.  This may require bank to 
truncate any check digits.
TOT-PRICE				PIC S9(14)V99
TOT-PRINCIPAL-COST		PIC S9(14)V99
TOT-PAI				PIC S9(14)V99
TOT-TRUST-CASH			PIC S9(14)V99
TOT-INCOME			PIC S9(14)V99
TOT-GAIN-LOSS			PIC S9(14)V99
TOT-DDA-TRANSFER		PIC S9(14)V99
TOT-TRUST-TRANSFER		PIC S9(14)V99
TOT-NUMBER-RECORDS		PIC 9(6) 		Total record count of detail records 
within the Investment Manager.
FILLER 				PIC X(119)

TRAILER RECORD
RPT-CODE				PIC X(3)		Value ‘TDT’ Holdings daily trailer. 
 Last record of file. (Final totals)
GRANDTOT-PRICE			PIC S9(14)V99
GRANDTOT-PRINCIPAL-COST	PIC S9(14)V99
GRANDTOT-PAI			PIC S9(14)V99
GRANDTOT-TRUST-CASH	PIC S9(14)V99
GRANDTOT-INCOME		PIC S9(14)V99
GRANDTOT-GAIN-LOSS		PIC S9(14)V99
GRANDTOT-DDA-TRANSFER	PIC S9(14)V99
GRANDTOT-TRUST-TRANSFER	PIC S9(14)V99
GRANDTOT-NUMBER-ACCOUNTS  PIC 9(5)		Total number of accounts in the file.
GRANDTOT-NUMBER-RECORDS     PIC 9(6) 		Total record count of detail records 
within the file.
FILLER 				PIC X(143)
EXHIBIT G

MINIMUM TECHNICAL REQUIREMENTS

HOLDINGS FILE FORMAT LAYOUT
 
 
1. One file per custodial agency account.

2. All dollar amounts in U.S. dollars.

3. Fix record length of 350.

4. Holdings will be as of end of business day.

5. File name = XXX  + “MMDDYY” + “H” for holdings (Example: PER012001H).  Date of Holdings file is the actual date of transactions – not the transmission date.  “PER” in place of PERS.  Maximum length of filename = 10 characters.
XXX = first 3 digits of the agency acronym.

6. Left justify character fields, right space fill unless otherwise specified.

7. Right justify numeric fields, left zero fill unless otherwise specified.

8. Date fields in ‘YYYYMMDD’ format.

9. The Holdings Daily Investment Manager Record will have sub totals by account number.  Account number = Investment Manager.

10. The Trailer Record will have a grand total of all dollar amounts and a total of the number of accounts in the file.

11.  For positive dollar amount numbers the last character for the number requires a special character that indicates the sign as well as the last digit of the number.
{  for number ending in 0.
A  for number ending in 1.
B  for number ending in 2.
C  for number ending in 3.
D  for number ending in 4.
E  for number ending in 5.
F  for number ending in 6.
G  for number ending in 7.
H  for number ending in 8.
I  for number ending in 9.

12. For negative dollar amounts the last character for the number requires a special character that indicates the sign as well as the last digit of the number.
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}  for number ending in 0.
J  for number ending in 1.
K  for number ending in 2.
L  for number ending in 3.
M  for number ending in 4.
N  for number ending in 5.
O  for number ending in 6.
P  for number ending in 7.
Q  for number ending in 8.
R  for number ending in 9.
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FIELD				LENGTH/TYPE	DESCRIPTION/VALUE

HEADER RECORD
RPT-CODE				PIC X(3)		Value ‘HDH’ Holdings daily 
header
BANK-ROUTING-NUMBER	PIC X(12)		Bank ABA routing number	
 								(Same as used for BAI2 file)
								Left justify, right space fill.
EFFECTIVE-DATE			PIC 9(8)		Date of holdings as of the end of 
								the business day. 
FILLER				PIC X(327)		Filler Spaces

HOLDINGS RECORD
RPT-CODE				PIC X(3)		Value ‘HDD’ Holdings daily detail 	
ACCOUNT-NUMBER 		PIC X(17)		Bank customer accounts number.
Last 3 digits = TOS sub-account 
number.  This may require bank to 
truncate any check digits.
ASSET-TYPE-CODE	PIC 9(4) 		Bank’s asset type code or 
description.  
SETTLEMENT-DATE		PIC 9(8) 		Original settlement date of position 
SECURITY NAME	PIC X(40)		Name of security as maintained on 
bank records.
INTEREST RATE 			PIC 9(2)V9999	Interest rate for fixed income 
securities
MATURITY-DATE			PIC 9(8)		Maturity date for fix income 
Securities
CUSIP-NUMBER			PIC X(15)		CUSIP

SEDOL-NUMBER		PIC X(15)		For foreign securities only 
 
SHARES-PAR			PIC S9(14)V999	Shares or Par Value depending on 
type of security. 
ORIGINAL-COST			PIC S9(14)V99	Original settlement cost 
(excluding any PAI) of security.
Original cost should be adjusted for sales via method specified by system  (LIFO, FIFO, average cost, etc.) 

UNCOLLECTED-PAI		PIC S9(14)V99	Amount of Purchase Accrued 
interest that has not yet been 
Collected.  (Normally zero after 
first interest payment)
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AMOUNT ISSUED--			PIC S9(14)V9999	Shares or par which have  
SHARES/PAR 						been issued for a security.

MARKET VALUE			PIC S9(14)V9999	Current value of security.  


ASSET TYPE				PIC X(20)		Bank’s asset type description.  

INDUSTRY SECTOR		PIC X(20)		Category of business activity
for security.

MOODY RATING			PIC X(6)		Rating of fixed income provided   
by Moody’s.

S&P RATING				PIC X(4)		Rating of fixed income provided   
by S&P.

144A DESIGNATION		PIC X(10)		Designation for unregistered   
securities that are publicly sold.

ADR DESIGNATION		PIC X(10)		Designation for negotiable    
certificates issued by a U.S. bank
representing shares of foreign stock traded on a U.S. exchange.

GDR DESIGNATION		PIC X(10)		Designation for negotiable    
certificates held in the bank
of one country representing stock traded on an exchange in another country.

COUNTRY				PIC X(3)		Abbreviation for country of issue   

CURRENCY				PIC X(3)		Abbreviation for currency of issue    

LOCATION CODE			PIC 9(4)		The location of the security.

LOCATION CODE DESC		PIC X(40)		The description for the code										value.
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RECORD CONT INDICATOR	PIC 9(1)	Value = ‘1’ when security 
		continues to next record.  Value of 		blank or ‘0’ when security does not 	continue to the next line.

LOCATION STATUS	PIC X(15)	Status of security (on loan, 
                                                                                                restricted, collateral).


COUNTRY OF ORIGIN	PIC X(3)	Abbreviation for country of 		origin.


HOLDINGS DAILY INVESTMENT MANAGER RECORD
RPT-CODE	PIC X(3)	Value ‘HDI’ Holdings daily
		Investment Manager summary 
		totals.
TOT-SHARES-PAR	PIC S9(14)V999	Subtotal, left zero fill.
TOT-ORIGINAL-COST	PIC S9(14)V99	Subtotal, left zero fill.
TOT-UNCOLLECTED-PAI	PIC S9(14)V99	Subtotal, left zero fill.
TOT-NUMBER-RECORDS	PIC 9(6) 	Total record count of detail records 
		within the Investment Manager.
		Left zero fill.

FILLER	PIC X(292)


TRAILER RECORD
RPT-CODE		PIC X(3)	Value ‘HDT’ Holdings daily 
		trailer.  Last record of file.
		(Final totals)
GRANDTOT-SHARES-PAR	PIC S9(14)V999	Grand total by file left zero fill.
GRANDTOT-ORIGINAL-COST	PIC S9(14)V99	Grand total by file left zero fill.
GRANDTOT-UNCOLLECTED-PAI	PIC S9(14)V99	Grand total by file left zero fill.
GRANDTOT-NUMBER-RECORDS   PIC 9(6) 	Total record count of detail records 
		within the file. Left zero fill.
GRANDTOT-NUMER-ACCOUNTS   PIC 9(5) 	Total Number of Accounts
FILLER	PIC X(287)
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